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No NU/CHQ/66 : Dated 12-10-2017
il

Mrs. Sujata Ray,

Director (HR)

BSNL Corporate office,

New Delhi-110001
Sub: Concessional facilities to retired Employees of BSNL- regarding Night call facility.
Dear Madam,

The BSNL corporate office vide order No.2-03/2006-PHA (pt) dated 08-03-2017,
instructions were passed to the field units to extend night call facilities to the retired
Employees also. Though six months were elapsed majority of the circles were not
implemented the above order in their respective circles, and thereby these senior
citizens were deprived these facilities which otherwise enjoyed by the general land line
customers of BSNL. In view of this six months delay in extending these facilities, we
seek your kind intervention for early implementation of night call facilities to retired
employees and also giving refund of the amount charged from against night calls.

Thanking you,

NUBSNLW (FNTO)
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