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Subject : Prompt repair of IVILLN JModems and other [4LLN equjpments from M/s tTt .

n ccnt ruatroN oj th s ofl  ce efie. cf e!,eI Nc oate.] lg 06 2CT5 on the sLrlt lecl
men:ionect aoot'e t s once aga I f .  terateo t.at a ccnrprehe ns ve Al\4C agreenjenl wrth Mrs Tl
exrsts for repa r of fuILLN rnoderjrs and othef l ,4LLN eq! pments for a the 5 Nos oi pos p aceal
t rom 2003  10  20T  3  as  pe ,  de te  t s  n  An r j c r r j e

l \ 4any  C fces  ha , re  been  f i f r a tng  t ra t  a t re  i o  f au ty  modeTns  ano  o the ,  [ 4 ] , LN
eq ! r  p r l l en l s  l ne re  a re  pendeacy  n  ccmnrsscnng  c f  new eased  c  Tcu r t s  as  u /e i  as  res roTa lon
o l  Ta l r t y  l eased  cacL r t s  o f  o ! r  es ieen red  e r te rp r  se  a , r s t cmers  Ths  t renc  f i us r  De  Teve rseq
and lault,r '  l '4LLN eqL|DIr]ents a.e reqI red to be got repa rec pfomDt f!L!I] !  a ,. i , l - taroLrnd t rne
of 21 da,, 's Statls oi Al\4C cf jar ous pos s erc osed :t enne",ue I io V tro,n-.n c.r I  s cear-
lhal A[,4C arrange enl, ! , . /a af1! exsts .oTa the ]VILLN eq! pments orclered n varc!s pOs

The  cases  c i  deayeo  ab fo r ra t !  Cea ' /ed  repa rs  by  l "4 rs  tT l  L td  l l l ay  be  r | t  n . ra ted
pron ptiy so that act on caf be take! aga nsr the^.

t  s  l n e r e f o r ' e  r e q - r e s l e d  t n a t  t o s e  a . a e s  r . , h o  a r e  r e p o r t n -  a b o L r t  i a ! t y  l " 4 L L N
equ pnierr is nr!s i  EXan'fe Ire nraire I  aleta srrar take act calr  icr  pforrpt reslorat o.  c l  easeal
cracir  t  faLr l ts aId comrissor rg oi  fs lr i  easear aTcL S tLre to tau:, i  fv lLLN nroarenrs ,
e q !  p m e n t s

PO fr' se
hand rnay k nd y

f ,. t' J'

Copy  to

t , t . t  i  ! ,  t \ t , i . t  t ,

afd l la ance slock n

l - r [ - * ; . 1 1
I  r  I : i 1 '

K D L]akl .n ani l
eM lCNo

cela s of the equ pfteNts Tece ! ,eo aird co j t rn ss oned
be ntrmated to th s cf f  ce ! \ , r th r  a per oo of I0 Cays

I  OSD lEn t  I  BSNL CO Ne , r ,  De  i
2  Sh r  Jo l l !  Geo .ge  Che i  l v l a face r  iConrmerc l l  f "4 t s  T l  L t . t  paakKad  iKe faa  lMob

09446516521  He  f i ay  k  nd  !  r . a {e  sJ re  tha t  [ , 4LLN moc len ts  ' eqL r  pmen ts  a ,e  feDa  rec
wthn  TAT o f  21  days  fa  no  | \ , hcn  pe fa  ac t i on  o lhe r  t ha r  pena ty  couo  r ]e  n r l a tec l
aga nsr thenr
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