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Letter No NU/CHQ/36/BDPA Dated 04-05-2018

10,
The Director (HR),
BSNL Corporate office,
New Delhi-110001

Sub: - Delay in settlement of BSNL Retired Employees claims.
Respected Madam,

It is constrained to bring to your kind notice that the Retired BSNL Employees
are facing very much difficulties to settle their claims at various level District/Circle,
the Retired Employees who were Senior Citizens they can’t move one place to other
and in many cases the children’s are not supporting them, than they themselves
become compulsory to pursue their claims j.e. Medical, Pension etc. But the
Circle/District level offices are not giving priority to their grievances and at the least
they are not treating them the retired employees belongs to our Department.

It is not necessary to bring your kind notice that the Senior Citizens/Retired
Employees sacrificed their lifes to retain this DoT/BSNL a strong and No 1 Service
oriented Department. But now they are getting step mother treatment in the same
Department.

Therefore, | request you Madam kindly form a Grievances Cell at corporate
office for Retired Employees issues to pursue and to settle their claims as early as

possible.
With regards
' %
) (K. Jayaprakash)
Z General Secretary.
NUBSNLW (FNTO)
Copy to-

1. GM (Admn) BSNL, CO New Delhi for information please.
2. GM. (SR) BSNL, CO New Delhi for information please.



