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No NU/CHQ/Designation/2013 Dated 07-06-2013
To,
The Director (HRD),
O/o CMD BSNL,
New Delhi-110001
Sir,
Sub- Change of Designation of the Telecom cadres

The following designations are proposed for the various cadres of the BSNL
1.  Sr. Telecom. Office Assistant.

Sr. TOAs are executing the administrative and operational workers of the department. In the
administrative section they are dealing with all sorts of administrative activities of the BSNL In the
operative sector they are manning and supervision using the Customer Service centers / collection
centre etc. There are three tier of official such Sr. operative, Section Supervisors/ Senior section
Supervisors etc.

1. Sub Office Manager,

2. Assistant Manager,

3. Administrative Manager

4. Sr. Administrate Manager

2. Telecom Technical Assistant.

This cadre is middle level Managerial cadre employed in the maintenance and installation of the
highly technical telecom Equipment. They are in charges of most of medium size Exchanges and
supervisors of the Telephone Mechanic engaged in the outdoor Maintenance of the system.

1. Junior Engineer
2. Dy. Engineer .
3. Senior engineers Gr. | and Il for 3" and 4™ promotions.

3. Phone Mechanic:

Telephone Technician,
Senior Technician,
Senior Technician Gr. |
Senior Technician Gr. Il

RM

Assistant Telephone Mechanic,

Group D _

Telephone Assistant

Yours Sincerely

(KuJ&ay%%kash)
General Secretary

Copy to-
1. GM (Est) BSNL ND for information please.
2.Sr. GM (SR) BSNL ND for information please.



