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No. 25-1/2021-BSNL(WL)/Admn Dated : 30.07.2021

To

All Heads of Telecom Circles &
All Heads of other Administrative Units
Bharat Sanchar Nigam Limited

Sub.: BSNL Employees Health Insurance Policy, 2021- Implementation of the scheme w.e.f. 01¥
September, 2021

On the above mentioned subject, it has been decided by the Competent Authority to implement
the “BSNL Employees Health Insurance Policy, 2021” w.e.f. 01 September, 2021. The scheme is
optional and its premium shall be paid by the concerned BSNL employee. The willing BSNL Employees
are required to exercise their options to join the scheme online through ERP/ESS portal. The dates for
the opening of POP UP Window & important guidelines for exercising online option on ERP/ESS portal
will be intimated shortly.

The salient features of the scheme are attached herewith as Annexure”A”.

The Insurance Company will set up a nodal officer who will liason with nodal o
appointed specially for the purpose to look after the grievance of the employees, if any, in respect of the
policy, its implementation and claim settlement. Accordingly, it is requested to nominate a Nodal
Officer who will coordinate with the Insurance Company as and when required. The name, designation,
mobile number and email id of the Nodal Officer may be submitted to this office latest by 14™ August,
2021. Only the information received from the authorized mobile number or email id of the Nodal Officer

fficer of BSNL

will be entertained by the Insurance Company.
It is requested that this letter should be given wide publicity and circulated among all the staff in
“BSNL Employees Health Insurance

the SSA/Zone/Unit under your jurisdiction for their option for

Policy, 2021”.
This is issued with the approval of Competent Authority. :
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Encl : Annexure “A” -
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(Rajeev Kumar Sharma)
DGM (Admn.)

Copyto:

1.PPS to CMD, BSNL, New Delhi.

2. PPS to All Directors, BSNL Board.

3. CVO, BSNL CO, Eastern Court Complex, Janpath, New Delhi.

4. All CGMs/PGMs/Sr.GMs/GMs, BSNL CO, New Delhi

5. PGM (Pers) BSNL CO-For kind information and necessary action with regard to enable the POP UP
Window in ERP/ESS Portal w.e.f. 05" August, 2021.

5. BSNL Intranet/ Guard file.

Regd. & Corporate Office. : Bharat sanchar Bhavan, H.C. Mathur Lane, Janpath, New Delhi-110001
Corporate Identity Number(CIN): U74899DL2000G0I107739

Website: www.bsnl.co.in




Annexure “ A “

Salient features of the “BSNL EMPLOYEES HEALTH INSURANCE POLICY, 2021”.

A. Salient Features

a. The policy is applicable for following category of employees who are working in BSNL :
(iii) All the regular employees of BSNL and
(iv) All the employees working on deputation/ deployment basis in BSNL.

b. The health insurance policy is offered in following two categories :

() Rs 5 Lakh health insurance cover.
(iii) Rs 10 Lakh health insurance cover.

a. Rs 5 Lakh health insurance cover is applicable for all the employees including employees having
scale of pay E5 & above. Three family options are available in this category. Top up value of Rs 5
Lakh is available in this category which is optional.

b. Rs 10 Lakh health insurance cover is applicable only for the employees having scale of pay E5 &

above. Six family options are available in this category i.e. three each in Rs 5 Lakh & Rs 10 lakh

cover respectively. Top up value of Rs 10 Lakh & 15 Lakh are available in this category which is
optional.

The validity of the policy is one year from the date of effect. The same needs renewal on expiry of

one year period as per the terms and conditions and premium amount as mutually decided by the

BSNL management and the Insurance Company as per the extant guidelines of IRDA.

d. The policy is optional and deduction of premium amount from the salary of the employees may be
made only for those employees who opt for the same.

e. Date of commencement of policy is 01st September, 2021.
The following are the basic premium rates and Top Up Policy rates for different options :

f.
Basic Premium rates
Options Rs 5 Lakh Health Insurance Cover | Rs 10 Lakh Health Insurance Cover
Premium amount (in Rs) (GST @18% Extra)
Option 1 — Without parents 6100 8300
Option 2 — With 01 parents 9000 11900
Option 3 — With 02 parents 9600 13300
Top up policy rates
% employees opting Rs 5 Lakh Health Insurance Cover Rs 10 Lakh Health Insurance Cover
Rs 5 Lakh TOP UP Rs 10 Lakh TOP UP | Rs 15 Lakh TOP UP

Premium amount in % of base rate (GST @18% Extra)
20% of employees opting 35% of base rate 45% of base rate 70% of base rate
30% of employees opting 30% of base rate 40% of base rate 65% of base rate
40% of employees opting 25% of base rate 35% of base rate 60% of base rate

g. Policy is for three family options in each category of Rs 5 Lakh & Rs 10 Lakh cover.

The Option 1 i.e. without parents includes Self + Spouse + three children upto age of 25 years

(born on or after 01* September, 1996) ;
Option 2 i.e. with one parents* includes Self + Spouse + three children upto age of 25 years (born

on or after 01* September, 1996 ), + one parent upto age of 85 years (Born on or after 01"
September, 1936) &
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Option 3 i.e. with two parents# includes Self + Spouse + three children upto age of 25 years (

born on or after 01" September, 1996 ) + two parent upto age of 85 years (Born on or after 01%
September, 1936).

*One parent means either “Father” Or “Mother” Or “father in law” Or “Mother in law”.

"Two parents means either “Father & Mother” Or “Father in law & Mother in law”. Cross

selection of parents is not allowed e.g. while making a set of two parents Father in law & Mother
is not allowed.

h. BSNL Management will only act as facilitator on behalf of beneficiaries for the Health Insurance
Policy. :

i, The Health Insurance Policy shall be independent from the BSNLMRS and shall have no linkage
of any kind from it.

j.  The claim will be raised and settled by individual employee on its own. However, any grievance of
employees in this respect will also be looked by BSNL through nodal officer appointed by
insurance company.

k. The Insurance Company will set up a nodal officer who will liason with nodal officer of BSNL
appointed specially for the purpose to look after the grievance of the employees, if any, in respect
of the policy, its implementation and claim settlement.

I, BSNL will have no liability in respect of any default of individual employees in whatsoever manner
related to insurance policy. BSNL will have no liability in respect of any data given in the
application form by the individual employee.

m. Further details, copy of MoU will be made available with the POP UP Window to be opened
shortly. Important guidelines for exercising online option on ERP/ESS portal will be provided
separately.

Note : Only online options are valid and final. No written applications/ representations to jdin/withdraw
will be accepted.
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(Rajeev Sharma)
Dy. GM (Admn.)



