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A LANDLINE AND WLL TARIFF PLANS
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A.01 LANDLINE/WLL TARIFF PLANS FOR URBAN AREA

Particulars Sulabh

General

One
India

Economy

Special Special

Plus

Super Premium

1. Security Deposit
(Refundable)

(Existing BSNL landline customers are exempted)

Local + STD: Rs. 500, Local + STD + ISD: Rs. 20B8,500/- for Sulabh with outgoing only on ITC

2. Installation Charges# Rs.500

3. Fixed Monthly Charges (Rs.)

(a) Less than 30000 lines 75 120 180 300 425 975 4501 | 2450

(b) >30000 lines 99 180 180 300 425 975 1450 2450

4. Free Calls allowances Nil 50 50 225 400 1000 1500 3000

(In MCU per month)

5. Unit Call Charges (Rs.) | Rs.1.20 | Rs.1.00 (<300 calls) Rs.1.00 | Rs.1.20 | Rs.1.10 Rs.1.00 | Rs.0.90 | Rs.0.80
(Except for free calls) Rs.1.20 (>300 calls

6. CLIP Charges Nil Nil Nil Nil Nil Nil Nil Nil

7. Call Forwarding
(Permitted within the BSNL
Network & within the
License Service Area, LSA)

Charge for “C”

forwarding.

: Nil

If “A” originates a call to “B” and “B” forwards té call to “C” then charges will be
Charges for “A” : Normal call charges between “A” & “B”
Charges for “B” : Normal call charges between “B” & “C” as per pl&to fixed charge is payable for call

PULSE RATE IN SECONDS PER MCU (w.e.f £ March, 2009)

Particular BSNL Network Other Network
Fixed/WLL (except 10 | Cellular / WLL (10 | Fixed/WLL (except | Cellular / WLL (10
digit numbers) digit numbers) 10 digit numbers) digit numbers)
Local & Intra Circle Calls
Local 180 120 180 60
0-50 Km 180 120 180 60
> 50 Km 120 120 120 60
Inter Circle Calls (STD Calls outside Circle)
0-50 Km 120 60 120 60
> 50 Km 120 60 120 60
ISD PULSE RATE (w.e.f 16.01.2009)
Name of Country Pulse in second Rs. per mintute
USA, Canada, UK, Srilanka 10 7.20
Europe (Other than UK), Singapore, Thailand, Makykidonesia, Hong Kong, Kuwait, Bahrain;7.5 9.60
UAE, Bangladesh, Bhutan, Maldives, Nepal & Pakistan
Rest of the world including Oman and Qatar 6 12.00

Note: (i) * Per Minute rates are based on Rs. p&0pulse. The amount will be charged as peraatittharge in respective plan.
(i) 1SD calls rates are applicable tbcallls originated from fixed, cellular, WLL sereis of BSNL as well as to Trunk calls and PCOs

PSTN ACCESS CHARGES FOR DIAL UP INTERNET

Time Pulse Rate in second  Unit charge Chargesiper (In Rs.)

Peak hours: 07:30 to 22:30

For One India Plan 375 Sec As per plan Rs.9.60 (Based on unit call rate of Rs.1.00)
For Other Plan 450 Sec As per plan Rs.9.60 (Based on unit call rate of Rs.1.20)
Off-Peak Hours: 22:30 to 7:30

For One India Plan 750 Sec As per plan Rs.4.80 (Based on unit call rate of Rs.1.00)
For Other Plan 900 Sec As per plan Rs.4.80 (Based on unit call rate of Rs.1.20)

All Sunday (24 Hrs) and 3 national holiday will 8§-Peak Hours

Note:
1.

All plans of Landline & WLL service have optiai Annual Payment. Fixed Monthly Charges of 10 rhenwill be charged against 12

months in this option when payment is made at a timadvance. This option is valid for plans issbgdCorporate Office only.
2. BSNL offers free insurance coverage of Rs.500p8f connection for its landline/FWT/WLL & Mobilpostpaid subscribers in case of
Accidental death & Permanent total disability doectcident. Only distinctively identifiable individls/PCO Operators will be benefited.
3. Internet facility on FWT can be availed @ Rs/2p@r month with unlimited download/upload limit.

4.

lump-sum payment of fixed charges on annual/biétnaais.

Safe Custody Plan for Landline services
Customers, who do not intend to use their landiimenection for more than three months period anot weaensure that their line is not
misused in their absence, can avail the Safe Cyfttath at very nominal charges:

+
be paid in advance.
+ The phone connection will be disabled for the pkobsafe custody.
+
4+ The minimum period of safe custody will be threenths.
+ The charges will be applicable w.e.f. 5-5-09

Annual & Biennial Fixed Charge Plan 1200/Pla®@&. Plan 2160 respectively are also available amdline/FWT/WLL with option of

The safe custody charges will be Rs. 50/- per mémtlurban areas and Rs. 30/- per month for Rueds The charges will

Telephone number will be retained and will be resiafter the period of safe custody on the reqofestistomer.
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A.02 LANDLINE/WLL TARIFF PLANS FOR RURAL AREAS

Particulars

Sulabh

General Economy

(Old)

One
India

Economy
(New)

Special
(New)

Special
(Old)

Special
Plus

Super

Premium

1. Security Deposit#

Local: Rs. 250, Local+STD: Rs. 500, Local+STD+I$8. 2000, Rs.500/- for Sulabh with outgoing onlyi'6@

(Refundable) (Existing BSNL bfone customers are exempted)
2. Installation Charges# Rs.200
3. Fixed Monthly Charges (Rs.)
(a) Less than 1000 lines 75 50 150 180 300 425 650 975 1450 2450
(b) >1000 to < 30000 lines 75 110 150 18( 300 425 50 6 975 1450 2450
(c) >30000 lines 99 150 150 180 300 425 650 975 0145 2450
4. Free Calls allowances Nil 75 150 50 225 400 700 1000 1500 3000
(In MCU per month)
5. Unit Call Charges 1.20 0.80 1.20 1.00 1.20 1.10 1.10 1.00 | 0.90 0.80

(After free calls) (<300 calls)

(Rs.) Rs. 1.20

(>300 calls)

6. Clip Charges Nil Nil Nil Nil Nil Nil Nil Nil Nil

PULSE RATE IN SECONDS PER MCU (w.e.f ' March, 2009)

Particular BSNL Network Other Network
Fixed/WLL (except 10 | Cellular / WLL (10 | Fixed/WLL (except | Cellular / WLL (10
digit numbers) digit numbers) 10 digit numbers) digit numbers)
Local & Intra Circle Calls
Local 180 120 180 60
0-50 Km 180 120 180 60
> 50 Km 120 120 120 60
Inter Circle Calls (STD Calls outside Circle)
0-50 Km 120 60 120 60
> 50 Km 120 60 120 60
ISD PULSE RATE (w.e.f 16.01.2009)
Name of Country Pulse in second Rs. per mintte
USA, Canada, UK, Srilanka 10 7.20
Europe (Other than UK), Singapore, Thailand, Makykidonesia, Hong Kong, Kuwait, Bahrain,7.5 9.60
UAE, Bangladesh, Bhutan, Maldives, Nepal & Pakistan
Rest of the world including Oman and Qatar 6 12.00

Note: (i) * Per Minute rates are based on Rs. p&0pulse. The amount will be charged as peraatittharge in respective plan.
(ii) 1SD calls rates are applicable tbeallls originated from fixed, cellular, WLL senréis of BSNL as well as to Trunk calls and PCOs

PSTN ACCESS CHARGES FOR DIAL UP INTERNET

Time Pulse Rate in second  Unit charge Chargeb@aerin Rs.

Peak hours: 07:30 to 22:30

For One India Plan 375 Sec As per plan Rs.9.60 (Based on unit call rate of Rs.1.00)
For Other Plan 450 Sec As per plan Rs.9.60 (Based on unit call rate of Rs.1.20)
Off-Peak Hours: 22:30 to 7:30

For One India Plan 750 Sec As per plan Rs.4.80 (Based on unit call rate of Rs.1.00)
For Other Plan 900 Sec As per plan Rs.4.80 (Based on unit call rate of Rs.1.20)

All Sunday (24 Hrs) and 3 national holiday will ©éf-Peak Hours

FWT INTERNET USAGE CHARGES WITH SPEED OF 144 Kbps

Item

Charges/Pulse

Internet Access Pulse

60 Seconds

Charges per minute (Composite charges inclusivetefnet access and ISP charges)

Rs.0.30 per miny

te

Speed Upto 144 Kbps

Note:

1. All plans of Landline & WLL service have option afhnual payment. Fixed monthly charges of 10 montfisbe charged against 12
months in this option when payment is made at a tmadvance. This option is valid for plans isshgdCorporate Office only.

2. BSNL offers free insurance coverage of Rs.50006f connection for its landline/FWT/WLL & Mobilpostpaid subscribers in case of Accidental death &
Permanent total disability due to accident. Onstidctively identifiable individuals/PCO OPeratovil be benefited.

3. Internet facility on FWT can be avail @ Rs.258+ month with unlimited download/upload limit.

4.

Safe Custody Plan for Landline services

Annual Fixed Charge Plan 600/Plan 1000 is alsdlable in Landline/FWT/WLL with option of paymeaf lump-sum fixed charges on annual basis.

Customers, who do not intend to use their landiimenection for more than three months period anot weaensure that their line is not
misused in their absence, can avail the Safe Cyfttath at very nominal charges:

+
be paid in advance.

s

The phone connection will be disabled for the mkobsafe custody.
Telephone number will be retained and will be resiafter the period of safe custody on the reqofestistomer.
The minimum period of safe custody will be threenths.
The charges will be applicable w.e.f. 5-5-09

The safe custody charges will be Rs. 50/- per mfmtiarban areas and Rs. 30/- per month for Ranmeds. The charges will
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A.03 LANDLINE/WLL ANNUAL/BIENNIAL FIXED CHARGES PLA NS

(With effect from 1% May 2008)

Rural Urban
Particular Plan 600 Plan 1000 Plan 1200 Plan 2160 Plan 1800
Lump-sum fixed charges (non - Rs. 600 Rs. 1000 Rs. 1200 2160 Rs. 1800
refundable)
Monthly charges Nil Nil Nil Nil Nil
Free calls per month (MCU) 30 30 50 50 50
Tot.all Free Calls in MCU during the 360 360 600 1200 600
validity of plan
Unit rate per MCU 0.80 1.00 1.00 1.00 1.00
Validity 12 months 12 months 12 months 24 months 12 months
Pulses As per As per One As per General| As per As per One
General Plan | India Plan Plan General Plan | India Plan
Zl)ote. Service tax extra as applicable.
(ii) Installation charges, security deposit & @ther terms & condition will be applicable as priséng instructions.

(iii) Free calls will be allowed on monthly bagigy. under Rural One India Plan, free calls of BBIU may be provided to the customer on monthly
basis i.e. 30 MCU free calls per month and bill§ be issued as per the billing schedule.
(iv) One month before the date of expiry, messaifjdbe sent to the customer through IVRS/telephmrgiesting him to renew the validity.

) After expiry of validity period, if customerodnot renew or not given the written consent foy afan, the connection will be disconnected
immediately.

(vi) Existing customers will also take the abovens by making lump-sum payment. The switch overew plans will be applicable froni'bf next
month.

(vii) Under Annual/Biennial Plans in case surrenderof the connection / change of plan prior to the né period of one / two year, the charges
shall be adjusted on pro-rata basis taking the anral / biennial fixed charges divided by 12/24. In adition, one month charges, i.e., annual
/ biennial fixed charges divided by 10/18 as earlfermination charge shall also be charged after adjsting outstanding dues from the
balance amount.

ZERO/REDUCED MONTHLY FIXED CHARGES UNDER LANDLINE S ERVICES IN
RURAL AREAS WITH EXCHANGE CAPACITY LESS THAN 1000:

A. Security deposit and installation charges:

Particular Installation Charges Security Deposit

Local Local/STD

Charges Rs.200 Rs.250 Rs.500
Note: The security deposit and installation charges beagecovered upto 4 installments equally if soréesby the customer.
B. Fixed monthly charges and call charges
Particular Option-I Option-Il
Lump-sum charges (non-refundable) Rs.250/- Nil
Fixed monthly charges for one year from the dat@estallation Nil Rs.20/-
Fixed monthly charges fo"2year Nil Rs.20/-
Free Calls in MCU Nil 20
Validity 24 months -
Unit rate inclusive of service tax Rs.1.00/- Rs.1.00/-
C. Pulse Rate:As per existing rate.
Note:
1.  For ISD facility, an additional security depasfitRs.1000/- may be collected at the time of ilfegtian or at the time of request for provisionISD

facility.

2. The connections should be provided by the bessiple utilization of available resources in terafsLines & Wires, drop wire, subscribers
instruments and other items. No additional expemelishould be incurred for laying cables etc. favling these connections.

3. The existing customers can opt to shift undisrgkan and vice versa.

4.  The above scheme is launched on promotional bagor 90 days w.e.f 01/08/2008.

OPTIONAL PLANS UNDER LANDLINE/WLL FOR RURAL & URBAN AREAS

Particulars Rural Gramin-75 (For Rural) Plan-120 (For Urban)
For Exchange Capacity >999 & <30000 lines *Foradas
Fixed monthly charges in Rs. 75 120
Free calls in MCU/Month 75 50
Pulse Rate As per General Plan As per General Plan
Unit Rate in Rs.
Upto 300 MCU/Month 1.00 1.20
> 300 MCU/Month 1.20 1.20

1. *The new optional Plan 120 is basically meantlie subscribers, who are paying fixed monthlyrges more than Rs.120/-.
2. The above plans are optional only.
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A.04 SPECIAL SCHEMES ON LANDLINE/FWT/WLL

1. Free Insurance Coverage to Landline/FWT/WLL & Patpaid Mobile customers:

BSNL offers free insurance coverage for its sulbses in case of:

(i) Accidental death

(i) Permanent total disability due to accidenterffanent Total Disability means Loss of sight ofhbeyes,
Physical separation of or loss of ability to usehblands or both feet, Physical separation of es lof
ability to use one hand and one foot, Loss of sigltne eye and physical separation of or losddityato
use either one hand or one foot).

Scheme Applicable For:

(i) The insurance coverage scheme will be appledbl the subscribers of landline including WLL &
postpaid Cellular services.

(i) This scheme will not be applicable for subberis under Government, PSU, Corporate customeraNG
PCOs etc. Only distinctively identifiable individeashall be benefited.

Insurance Coverage Amount:

Capital sum insured per connection: Rs.50000.

If a customer has four connections i.e. two lareflimone WLL & one postpaid mobile or vice versantkotal

insurance coverage of that customer will be Rs.2dihs instead of Rs.50000/-

Period of Insurance:

The period of insurance will be initially for onear from 14th January, 2009 (starting from midnighi3th

January, 2009).

Claim Procedure:

All claims will be settled centrally directly by

M/s Cholamandalam MS General Insurance Companytedni

Plot No. 6, Near Metro Pillar No. 81, Pusa RoadwNielhi-110005.

Phone No. 011-39813100, Fax 011-39813110,

Toll free Number-1800-200-5544 (From BSNL/MTNL Imenly)

2. Rent Free Landline Connection Scheme:
One landline (bfone) connection would be offerezkfof cost (No rental but usage charges will bee)h® the
CICs/Corporate/General Customer of bfone havingameemonthly bill of Rs.500 and more (average sif $ix

months).

Important Features:

1. Fixed Monthly Rental: Nil 2. Free Calls: Nil 3. Call Charges: Rs.1.20 per MCU

4. The connection will be provided to the indivédlor organization in the same premises where bi®one
working.

5. Initially connection will be provided withoulT®.
6. For STD facility subscriber has to give requeith applicable security deposit.

3. New Telephone connections to govt. departmenitivout security deposit:
New telephone connections (bfone) except tempocannection may be provided without security deposit
(ARD) to the State government departments, Cegmaernment departments, Central PSUs, Local/Muaicip
bodies etc. No refund/adjustment of existing AREY&ity deposit is permitted under any circumstance

Special package for fixed line phone used for Swipg Credit /Debit card authorization

Security Deposit As applicable As applicable

Installation Charges Rs. 500 Rs. 500

Fixed Monthly Charges Rs. 1050/- p.m. Rs. 450/- p.m.

Free calls Nil Nil

(i) Local Calls (@) F?xed to Fixed 20 paise per 3_0 sec._pul se 50 paise per 60 see ul
(b) Fixed to Cell As per existing tariff As per existing tariff

(ii) 95/STD/ISD CALLS As per existing tariff As pexxisting tariff




Back To Index
A.05 FIXED LANDLINE PREPAID (FLPP) SERVICES

TARIFF FOR PREPAID (FLPP SERVICE) OVER POSTPAID LAN DLINE

This service can be offered on any landline in pogt-paid plans subject to technical feasibilitheTservice shall get
activated as soon as the customer activates tloeiacwith the help of Retail Account Card for thensce. The tariff over
post-paid service is as under

Retail Prepaid + Postpaid Account Card Profiles
S.No. | Particulars Retail Prepaid
1. One time activation charge Rs.100/-
2. Service Tax + Education Cess @ 10.30 % Rs.10.30
3. Sale Value of Card Rs.110.00
4. Talk Value Rs.90
5. Validity of Account Card 60 days
6. Unit Rate Rs.1.20
Recharge Coupons
S.No. | Card Value (In Rs) 100 200 500
1. Talk Value 120 240 600
2. Service Tax + Education Cess @ 10.30 % 10.30 6020. 51.50
3. Sale Value including service tax (In Rs.) 110 122 552
4. Validity (Days) 90 120 150
5. Grace Period (Days) 7 7 7
6. MCU Rate (In Rs.) 1.20 1.20 1.20
Call Tariff
Calls from FLPP over PostPaid Landline Pulse (Secals)
BSNL Network Other Network
Fixed Line /WLL Cellular/WLL Fixed Line /WLL | Cellular/WLL (10
(except 10 digit nos.) (10 digit nos.) (except 10 digit| digit nos.)
nos.)

Local & Intra Circle Calls

Local & Intra Up to 50 Kms 180 120 018 60

Intra Circle Calls > 50 Kms 120 120 201 60
Inter Circle Calls

0-50 Kms 120 60 120 60
>50 Kms 120 60 120 60
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A.06 ISDN PRI AND BRI SERVICES

TARIFF PLAN FOR ISDN PRI SERVICE

Particulars General Plan Economy Special Plan|  SupeéPlan Mega Plan Super Mega Plan
Registration Nil Nil Nil Nil Nil Nil

Initial Deposit Rs. 10000 Rs. 15000 Rs.15000 R3005 Rs.15000 Rs.15000
Fixed Monthly Rs.1750 p.m* Rs.1750 Rs.1750 Rs.1750 Rs.175( Rs.1750
Charges & Rs.1000 on

each additional
Km or part**

Plan Charges | = --------- Rs.8250 Rs.18250 Rs.43250 .88250 Rs.298250
Free Calls (MCU) Nil 7500 18000 44000 90000 325000
Call charges Rs. 1.10 Rs. 1.10 Rs. 1.00 Rs. 0.85 Rs. 0.80 R8. 0.
(After free calls)

Note:

0] *Subject to Technical feasibility on existingeatia/ copper media
(i) ~ ** Only if additional equipment or resourceslized for providing ISDN PRI connection after 3rK
(i)  Above plans are w.e.f 11/06/2008.

Optional “ONE INDIA"Plan for ISDN PRI Customers:

S.No. | Particulars Amount in Rupees
1 Fixed Monthly Charges 10000/-
2 Free Calls Nil
3 Unit Rate 1.00
4 Pulses As per existing One India Plan of bfone
NOTE:
0] All other terms and conditions shall remain hacged.
(i) This offer is effective from 01/08/2007.
Free Modem to CICs in Super Mega & Mega Plan ISDN RI service options:
Particulars Minimum Commitment Period
Super Mega Plan One Year
Mega Plan Two Year

NOTE: In case customers wants to switchover from Mega Rl&Buper Mega Plan, the commitment of 2 years indvigign may be

cancelled and new commitment of one ylearSuper Mega Plan may be commenced from the diatenversion is allowed.

Other Terms & Conditions:

1. All above plans are not applicable for DID EPABXSBL Franchisee) scheme, Licensed Telecom Serviceid&rs and only
incoming PRI subscribers

2. Lower rental of Rs.1750/- per month can be offde®AS service providers on the condition that sieevice provider takes all
resources from BSNL and pays minimum revenue di R&kh per month.

3. The above charges shall be on non-graded basis.

4. Migration of one plan to another plan will be persitide without any additional charges.

TARIFF PLAN FOR ISDN BRI SERVICE (w.e.f 01/05/06)

Particulars General Plan Economy Plan Special Plan Super Plan
Registration Nil Nil Nil Nil
Initial Deposit (ARD) Rs. 3000 Rs. 3000 Rs. 3000 . 5600
Fixed Monthly Charges 360 360 360 360
Plan Charges Nil 590 1140 2640
Monthly free calls 0 700 1250 3000
Unit call charges beyond free calls 1.10 1.00 0.90 0.85

Note: The above tariff shall not be applicable N PRIs taken only for incoming calls and to lised telecom
service providers
Minimum Hiring period of regular ISDN BRA/PRA conne ction

Type of connection installed Before 1/4/1999 Befbk&/99 to 30/06/2005 After 01/07/20085
ISDN BRA 1 Year Nil 3 Months
ISDN PRA 1 Year Nil 3 Months




Back To Index
B. MOBILE TARIFF PLANS

B.01 MOBILE TARIFF PLANS - POSTPAID

Particulars Plan-99 Plan-198 Plan-225 Plan-325 Plan-425 Plan&2 Plan-725 Plan 999
1. Initial One Time payment

1.1 Registration Amount in Rs. @ 500 500 500 500 500 500 500 500
1.2 Activation Charges in Rs.@ 100 100 100 100 100 100 100 100
2. Security Deposit in Rs. u

2.1 Local 500 500 500 500 500 500 500 500
2.2 Local +STD 1000 1000 1000 1000 1000 1000 1000 1000
2.3 Local +STD+ISD 2000 2000 2000 2000 2000 2000 2000 2000
2.4 Local+ STD+ ISD+ International Roaming 5000 5000 5000 5000 5000 5000 5000 5000
3. Fixed Monthly Charges in Rs. 99 198 225 325 425 525 725 999
4. Freebies offered per month

4.1 Free Calls worth Rs. Nil Nil 125 150 175 300 Nil 999
4.2 Free SMS worth Rs. Nil Nil 30 40 Nil 40 Nil Nil

4.3 Free Calls - Local in Min * 50 50 Nil Nil Nil Nil Un-limited Nil

4.4 Free Calls STD in Min * Nil Nil Nil Nil Nil Nil 725 Nil
iltisl\/lli:nree 1/C Calls while Roaming in BSNL Network Nil Nil Nil Nil Nil 300 Nil Nil

4.6 Free SMS in Nos. per Month

4.6.1 Own Network 100 1500 Nil Nil Nil Nil Nil Nil
4.6.2 Other Network Nil 500 Nil Nil Nil Nil Nil Nil

4.7 Free GPRS Usage in MB per Month Nil Nil Nil 5 20 50 Un-limited Un-limited
5. Pulse rate (in seconds) 60 60 60 15 60 15 60 15
6. Call charges in Rs./ Min

6.1 Intra Circle Calls

6.1.1 To GSM (OWN) 1.00 1.00 0.60 0.50 0.50 0.40 0.00 0.60
6.1.2 To GSM/CDMA-10 Digit (OTHERS) 1.00 1.00 0.60 0.50 0.50 0.40 0.40 0.60
6.1.3 To FIXED/WLL (OWN) 1.00 1.00 0.60 0.50 0.50 0.40 0.00 0.60
6.1.4 To FIXED/WLL (OTHERS) 1.00 1.00 0.60 0.50 0.50 0.40 0.40 0.60
6.1.5 Reduced call charges $ 0.2¢ 0.20 0.20] 0.20¢ 20 0. 0.20 0.00 0.20
6.1.6 Night Calling (Own Network) NA NA 50% 50% NA Free Free Free
6.2 Inter Circle Calls

6.2.1 To GSM (OWN) 1.20 1.20 1.00 0.80 0.50 0.60 0.40 1.00
6.2.2 To GSM/CDMA-10 Digit (OTHERS) 1.40 1.40 1.00 1.00 0.50 0.80 1.00 1.00
6.2.3 To FIXED/WLL(OWN) 1.20 1.20 1.00 0.80 0.50 0.60 0.40 1.00
6.2.4 To FIXED/WLL (OTHERS) 1.40 1.40 1.00 1.00 0.50 0.80 1.00 1.00
6.2.5 Reduced call charges $ 0.60 0.60 0.60) 0.60 NA NA 0.00 0.60
6.2.6 Night Calling (Own Network) NA NA 50% 50% NA 50% Free Free
6.3 ISD Calls (Rs./Min)

6.3.1. USA, Canada, UK, Srilanka 7.20 7.20 7.20 07.2 7.20 7.20 6.00 7.20
’6\‘.;.)3 Bangladesh, Bhutan, Maldives, Pakistan and 9.00 9.00 9.00 9.00 9.00 9.00 9.00 9.00
6.3.3. Europe [other than UK], Singapore, Thailand,

Malaysia, Indonesia, Hong Kong, Kuwait, Bahrain, 9.60 9.60 9.60 9.60 9.60 9.60 8.00 9.60
UAE

6.3.4. Rest of the world 12.00 12.00 12.00 12.0Q .0a2 12.00 10.00 12.00
6.3.5 Pulse rate (sec) 60 60 60 60 60 60 60 60
6.4 Call Charges while roaming (Rs./Min)

6.4.1 O/G -Local-in BSNL NETWORK 1.00 1.00 1.00 a.o 1.00 1.00 1.00 1.00
6.4.2 O/G -Local-in OTHER NETWORK 1.00 1.00 1.00 oa. 1.00 1.00 1.00 1.00
6.4.3 O/G -STD-in BSNL NETWORK 1.50 1.50 1.50 1.50 1.00 1.00 1.00 1.50
6.4.4 O/G -STD-in OTHER NETWORK 1.50 1.50 1.50 1.50 1.00 1.00 1.00 1.50
6.4.5 1/C- in BSNL NETWORK 1.00 1.00 1.00 1.00 0.50 0.50 0.50 1.00
6.4.6 I/C- in OTHER NETWORK 1.00 1.00 1.00 1.00 0.50 0.50 0.50 1.00
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Particulars Plan-99 Plan-198 Plan-225 Plan-325 Plan-425 Plan&2 Plan-725 Plan 999

7. SMS Charges in Rs./SMS (max 160 character)

7.1 P2P SMS Charges while in Home LSA (Rs./SMS)

7.1.1 Local 0.50 0.10 0.40 0.40 0.50 0.40 #0.00/0.40 | 0.50
7.1.2 National 1.00 0.20 0.80 0.80 0.50 0.80 0.40 0.50
7.1.3 International 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00

7.2 P2P SMS Charges while Roaming (Rs./SMS)

7.2.1 Local/National 1.00 0.80 0.80 0.80 0.80 0.80 0.80 0.80
7.2.2 International 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00
7.3 Plain Non-P2P SMS 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00
7.4 Premium Non-P2P SMS As determined by content provider

7.5.SMS Delivery Report (Rs.) 0.10 0.10 0.10 0.10 0.10 0.10 0.10 0.10
8. International Roaming

8.1 Out-bound roamers

8.1.1 Fixed Monthly Charges in Rs. 99.0 99.00 099.0 99.00 99.00 99.00 99.00 99.00
8.1.2 Usage charges As per Note a#

Note:

(i) One India plan 299 has been merged with plaf. Z2ee Roaming plan 550 has been merged with $2&n As such, subscribers of plan 299 and plah\si#l be
migrated by default to plan 225 and plan 525 rethpely.

ii) Further, if the customer wants to migrate ty ather plan, migration may be allowed on the basisis/her option.

iii) Tariff under plan 490 has been rationalized dimed monthly charge has been reduced from Rstd $05.425.

iv) The free GPRS usage under plan 325, 425, 52%&7999 will be provided free with in Home LSA. @IGPRS usage will be charged @ Rs 0.05/10KB whiteaming.

Terms & Conditions:
@ Registration charge is applicable when connedsiowt available on demand. It is a non-interestring charge and adjustable in the first bill.
© 200 free SMS within LSA will be allowed to all neagtivations to be utlised within first two months1@0 SMS per month.
W Security deposit:
a) It is non-interest bearing & refundable uporresnder subject to clearance of all dues.
b) No security deposit is required for Local/STRilidy from the following categories.
i) BSNL employees ii) Existing BSNL subscribers npequest with conditions as per Sub note-1 iii)plryees of Central/State Government and CentralsPigUBank
employees who give ECS mandate from their own baeiktral/ State Government & Central PSU's iv) Coao Customers taking minimum 5 connections in carie
name.
Sub Note-1
(@) Fill up a mandate form to allow existing deposiRSTN phone towards outstanding of the cellulameho
(b) Telephone to be applied in the same name as PSTN.
(c) Category of mobile connection will remain same BBSTN (Local/STD).
* Free calls are allowed in Own Network from homr@A_only.
$ Reduced call charges facility can be availedimmgelected BSNL numbers
i) Option I: Twolntra circle numbers- One Fixed/WLL number is mandatory.
ii) Option Il. One Inter circle & One Intra circleumber — Fixed/WLL number is mandatory for Intecke call.
~ Night speak facility in Own Network @ 50% of thermal call charges applicable in the respectieapl
i) Available during 2300 Hrs to 0700 Hrs.
ii) Not applicable to reduced call charge facility bew two selected BSNL numbers.
iii) Applicable only in Home LSA.
# Own network / Other network
NA-Not Applicable, O/G- Outgoing, I/C-Incoming
+ Outgoing or Incoming call charges & SMS charges imternational Roaming —

Outgoing calls/SMSwill be charged as per charges levied by foreigerator (inclusive of all taxes) + surcharge of 1@%such amount

Incoming calls: (a) In case foreign operator levy charges — Actual armnolarged by foreign operator (inclusive of alldak+ surcharge @ 10% on such amount +

ILD charges applicable in HPLMN and
(b) In case foreign operators do not levy any chafgemcoming calls, then Rs.40/- per minute + attu® charges applicable in HPLMN
Incoming SMS: (a) In case foreign operators leh@rges- Actual amount charged by foreign operanetusive of all taxes) + surcharge @ 10% on sunbunt
(b) In case foreign operators do not leny eharges - Free
ii. Add-on plan in the form of rent free plan 99 may be allowed®®NL's loyal customers having connections undghtend plans with FMC of Rs.525 & above and
have completed 6 months in BSNL with the followtegms and conditions:-

Security deposit- NIL

Activation Charges- Rs.100
Fixed Monthly Charges NIL

Call between main and add-on number- Free

Free call/SMSs NIL
Reduced rate calls (Local/STD) Not allowed

All other charges As per plan 99

Note:- The disconnection of the main number wilicawoatically disconnect the Add-on number. An unidéing from the subscriber of main connection mayobtained for
payment of all dues of the Add-on number.

iii. Optional SMS packis offered under all post paid plans.

> Monthly Fixed Charges Rs.25

> Rate per P2P SMS (Any Network)

(i) Local @ Rs.0.05, (ii) National @ Rs.0.40

Note: This facility of reduced rate will not be @ghle on these festive occasions i.e. New Yeat (3dc & I Jan), Valentine day, Diwali & Christmas Day.

iv. Activation charges of Rs.100 may be waived-off fatorporate customerstaking minimum 5 connections at a time with a minimcommitment of 6
months.
V. Reconnection chargedor connections alreadsurrendered/disconnected within past 6 months mayeéwaived offsubject to clearing of all previous
dues.
Vi. Annual Payment Option for all postpaid plans will ke available with two months FMC discounwhen payment is made at a time in advance.
Vii. Service tax as applicable will be extra.

11



Back To Index

B.02 POSTPAID MOBILE OPTIONAL SERVICES

(GPRS/MMS/WAP/UMS/VOICE MAIL/Vanity No./Call Forwar ding /Call Waiting/Missed Called Alert Facility etc.)

Particulars Rate
A. GPRS & MMS Service Applicable with any plan
a. GPRS Service Option-I Option-II Option-lll
i) Activation Charge Nil Nil Nil
i) Fixed Monthly Charges (Rs) 49 199 Nil
iii) Free Usage in MB 5 MB Unlimited Nil
iv) Download charges beyond free usage (Rs. /10 KB) 0.03 NA 0.05
v) Usage charges on roaming (Rs. Per Kb) 0.05 0.05 0.05
b. MMS Service
i) Free MMS 0 0 0
i) Rate P2P/MMS in Rs 3 3 3
iii) M2P (Downloader to pay) As per rate fixed by content provider
B. Call Conference/Month in Rs. 100
C. Detailed Bill/ltemized Nil
D. Cheque Bounce per occasion in Rs. 100
E. Number Change per occasion in Rs. 100
F. Malicious Call Tracing NA
G. Safe Custody (Each Occasion) (Rs.) 50 plus noremdhl as per plan
H. Reconnection Fee on each occasion in Rs. 100
|. Late Payment Fee % per month on overdue ansojgct to minimum Rs.20/-
J. CLIP Free
K. CLIR NA
L. Call Waiting/Call Hold Free
M. Call Forwarding (Only within LSA) in Rs. Normalka® Charges as per plan
N. SIM Replacement Charges in Rs. On each occgsion 12 (lécluding Service Tax)
0. Replacement of defective SIM on BSNL Fault Nil
P. WAP Service (Note 1)
Activation Charges 100
Fixed Monthly Charges Nil
Access Charges (Per Minute) in Rs. 2
Q. Unified Messaging Service (w.e.f 16-04-2007)
Particulars Voice Malil Fax + Email + Text To Voice
(i) Monthly Access Charges Free Rs.75/-
(ii) Recording Free Free
(i) Retrieval

(a) From within the same circle

From Mobile:plipable outgoing airtime charges only
From PSTN: Applicable PSTN charges upto the natiaval-1 tax

(b) From outside the home circle

From mobil&NSApplicable tariff upto the national level-2 tax

R.Charge for Vanity/Choice Number

As per Auction Procedure

S. Missed Called Alert Facility
To activate this facility just divert calls to 170D
by using handset setting menu. Missed calls ar
displayed whenever handset is switched on @
you re-enter coverage area.

Free

= ®

Note:

1. Where the customer accesses the WAP from olttaer HPLMN, the applicable STD charges as applicabiger
roaming shall apply. The provision of WAP enablestiument is by the subscribers.
2. Late fee may be billed upto 60 days from theedatt bill against which disconnection has takencelaue to
nonpayment. In respect of permanent closure ndfdatés to be charged in case sufficient deposivalable and can

be adjusted against the outstanding dues.
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B.03 MOBILE TARIFF PLANS - PREPAID

1. Initial Charges on taking the connection
General Saral . Student Power
Super One India
Anant Plan
Option-I Option-II Option-IlI
a. MRP of SIM in Rs
(inclusive of service tax 66 66 66 66 66 66
@10.30%)
b. Free talk value with SIM in Rs 0 0 0 0 0 0
c. First recharge with activation 121 291 321 199 299 120
Voucher of Rs.
Service tax + edu cess
@10.30% 12.46 22.76 33.06 20.50 30.80 12.36
Processing fee in Rs, 91 171 261 189 249 70
MRP of activation voucherng 133 244 354 219 330 132
MRP of Starter Pack in Rs 199 300 420 285 396 198
Talk value in Rs. 30 50 60 10 50 50
Validity in days 90 180 365 180 30 30
Approx minute of usage 33 56 67 16 81 56
2. Call Charges
A. Intra circle calls (Rs./Min)
General Saral .
(Options-L,1i & I1i) Anant Super One India Student Power Plan
Pulse rate (Second) 60 60 60 60
. . Own Network 0.90 1.00 0.50 0.90
() To GSM/Fixed/WLL =5 o Network 0.90 1.00 0.80 0.90
" ) Own Network 0.90 1.00 0.50 0.90
(i) To Fixed/WLL Other Network 0.90 1.00 0.80 0.90
(iii) Reduced call
charges to any two 0.20 0.50 0.20 0.20
BSNL numbers
B. Inter Circle Calls(Rs./Min)
General Saral .
(Options-1,1I & IIi) Anant Super One India Student Power Plan
Pulse rate (Second) 60 60 60 60
To GSM /WLL /Fixed Own Network 1.20 1.50 1.00 1.20
line Other Network 1.50 1.50 1.00 1.50
Reduced call charges t
any one BSNL
Fixed/WLL number Own Network 0.60 1.00 0.60 0.60
(note)
C. International Calls (ISD) (Rs./Min)
General Saral .
(Options-1,1I & IIi) Anant Super One India Student Power Plan
Pulse rate (Second) 60 60 60 60
(i) USA, CANADA, UK & Sri Lanka 7.20 7.20 7.20 7.20
(i) Nepal 9.00 9.00 9.00 9.00
(i) Europe (Other than UK), Singapore,
Thailand, Malaysia, Indonesia, Hongkong, 9.60 9.60 9.60 9.60
Kuwait, Bahrain, UAE
(iv) I_Bangladesh, Bhutan, Maldives and 9.00 9.00 9.00 9.00
Pakistan
(v) Oman, Qatar & Rest of the world 12.00 12.00 2.00 12.00
D. National Roaming Charges (Rs./Min)
General Saral .
(Options-1,11 & 111) Anant Super One India Student Power Plan
Pulse rate (Second) 60 60 60 60
Roaming subscription (waived off w.e.f. 15 0 0 0 0
feb 2007)
Outgoing calls within visited LSA (Local) 1.00 1.00 1.00 1.00
Outgoing calls beyond visited LSA (STD) 1.50 1.50 500 1.50
Incoming calls 1.00 1.00 1.00 1.00
ISD Calls As mentioned above in point C
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B.03 MOBILE TARIFF PLANS - PREPAID
3. SMS Charges (Rs. per SMS)

General Saral .
(Options-L,1i & IIi) Anant Super One India Student Power Plan
Local 0.80 1.00 0.60 free
National 1.20 1.50 1.00 1.00
International 5.00 5.00 5.00 3.00
Delivery Report 0.10 0.10 0.10 0.10
Missed call alerts Free Free Free Free
SMS while Roaming (National) 1.00 2.00 1.00 1.00
Incoming SMS Free Free Free Free
Non - P2P SMS (from home LSA/while
Roaming) 2.00 2.00 2.00 2.00
Premium non - P2P SMS As determined by the content provider
4. GPRS Service
General Saral :
(Options-1,1I & IIi) Anant Super One India Student Power Plan
Activation charges 0.00 0.00 0.00 0.00
Monthly subscription 0.00 0.00 0.00 0.00
Volume based usage charges peKB in
Rs.(Home Location) 0.05 0.05 0.05 0.05
Usage charges p&d KB in Rs.(while
Roaming) 0.05 0.05 0.05 0.05
5. MMS Service
General Saral :
(Options-1,1I & IIi) Anant Super One India Student Power Plan
Local/National P2P (Rate per MMS in Rs.
(Home LSA/while Roaming) 3.00 5.00 3.00 3.00
International (Rate per MMS in Rs.) (Home
LSA/while Roaming) 8.00 8.00 8.00 8.00
M2P (Downloader to pay) (Home LSA/while . .
Roaming) As determined by the content provider
6. Miscellaneous
General Saral .
(Options-1,11 & Iii) Anant Super One India | Student Power Plan
Concessional Night calling NA NA NA 030 (7f.r8(r)nA:,t/|1):PM to
Voice mail facility Recording Free
Retrieval O/G Charges

CLIP

Free

Call forwarding (Only within same LSA) in Rs|

Norheall charges
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Recharge Coupons and Validity Vouchers:

B.03 MOBILE TARIFF PLANS - PREPAID

Card Value (Rs) 50 70 100 | 150 200 | 250 299 300 | 350 | 500 | 1000| 2000 2500 3000 500

Processing fee 25 40 70 100 70 190 249 0 280 0 100 0 0 0 0

Service tax + Edu d

Cess @10.30% 5.15 7.2 10.3| 15.45| 20.6 | 25.75| 30.8 | 30.9| 36.05| 51.5 103 206 | 257.5( 309 515

Sale Value (Rs) 55 77 110 | 165 221 | 276 | 330 331 | 386 | 552 1103 | 2206 2758 3309 551

Talk value (Rs) 25 30 30 50 130 60 50 300 70 500 900 2400 2500 300 670

Validity (days) 10 15 30 90 30 180 30 30 365 50 120 180 300 365 450
Graceperiod GP 1\ 45 | 45 | 45| 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15 | 15

(days)

Additional Grace

Period GP Il after | 1qr | 165 | 165| 165| 165 165 166 165 165 15 165 165 165165 | 165

GP | for SIM only

(days)

Incoming Calls are now allowed in additional grpegiod GP Il w.e.f 16.03.2009

After 180" day Sim will be deactivated.

Recharge coupons with validity more than 90 dagsaanilable in Assam, J&k, NE.

Financial implication as per TRAI guidelines :

Traffic pattern has been taken as per TRAI gui@elin

C2C Local - 59%, C2F Local - 20%, C2C STD - 14%F&ID - 7%

Appro. minutes of

use available on 28 | 33 33 56 | 144 | 67 | 56 | 333 | 78 | 556 | 1000| 2667| 2778| 3333 744

each recharge

coupon*

Top Up Recharge Coupons:

Card Value (Rs) 10 20 50 100 200 500

Processing fee 2 2 0 0 0 0

Service tax + Edu Cess

@10.30% 1.03 2.06 5.15 10.30 20.60 51.50

Sale Value (Rs) 11 22 55 110 221 552

Talk value (Rs) 8 18 50 100 200 500

Approx Minutes of Usages 9 20 56 111 222 556

Validity (days) 0 0 0 0 0 0

NOTE

A. Validity starts from the date of latest recharge.

B. Incase of Anant, the Life Time Validity means theLicense Period of the Operator The License Period for Cellular Services of
BSNL is 20 years w. e. f. 29.02.2000. However,ltivense is understood to be renewable furtheraxpiry.

C. During the grace period, no O/G calls shall bevedid except emergency (toll free) & IVR calls. HoweVC should be free during grace

period.

D. The unutilized balance amount of the previous cardbe carried forward in case of renewal withenghace period, other wise it shall

lapse.

E. The SIM number can be re-activated with additigreiod of 165 days even beyond the grace peridd afays for all Card values.
However, in such case, the credit balance willédpst the subscriber will not have to pay activatibarges.

F. Free talk value on initiating the SIM is given fbsaibscribers. This value carries the validity’adays and usual grace of 7 days each

and additional grace period of 60 days.
G. An optional facility at reduced STD rate on calls rade to one BSNL Fixed/WLL number @Rs. 0.60/Min (Rsl.00 for Saral

Anant) has been introduced. A customer can eithezhoose two BSNL (Fixed/WLL/Cellular) numbers for irtra circle calls @ Rs.

0.20/Min (Rs. 0.50 for Saral Anant) or choose one®N\L Fixed/WLL/Cellular number for intra circle call and one BSNL
Fixed/WLL number for inter circle call any where in India.

H. With Flexi Top up and C-Top up, customers havedope to choose any denomination, any time and atdrgye. The top up
denomination ranges from as low as Rs. 10 up td®800. Basic price of these top-ups = MRP- SerViax.

Minimum recharge to through existing top up cartlR2200/- under new | Anant & Rs.50/- under oltaAt plan is required every six
months for extension of validity period, failing igh the SIM card will be permanently deactivated.
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B.03 MOBILE TARIFF PLANS - PREPAID

Special Tariff Vouchers (STV) under prepaid mobileservices

Special Tariffs Validity in
MRP in Rs. Days
Local call- Own Network @ Rs.0.40/Min & Other 70.00 20
Network @ Rs.0.60/Min
Local call- Own Network @ Rs.0.49/Min & Other 49.00 25
Network @ Rs.0.70/Min
Local call- Own Network @ Rs.0.30/Min 60.00 20
Local call- Own Network @ Rs.0.10/Min 130.00 25
STD call- Any Network @ Rs.1.00 35.00 30
Own Network call - Local @ Rs.0.30/Min and STD 95.00 20
Rs.0.60/Min
Night Calling Own Network- Local @ Rs.0.20/Min 65.00 20
and STD @ Rs.0.50/Min (11.00 PM to 07.00AM)
Local call- Own Network Unlimited free 300.40 30
Local & National SMS @ Rs.0.10/SMS 30.00 25
Night Local SMS- Unlimited free (11.00 PM to 20.00 30
07.00AM)
300 Local & National SMS Free 50.00 30
GPRS Pack- 5 MB free & usage while in home LSA|@ 59.00 30
Rs.0.03/10KB
GPRS Pack- Unlimited usage free while in home LSA 230.00 30
Note:
i)  Service tax @ 10.30% is included in MRP.

i)
i)

iv)
v)

Vi)
vii)

This facility of reduced rate will not be alable on5 black-out daysi.e. New year eve $1Dec, New year day*1Jan,
Valentine day, Diwali & Christmas Day.

Free talk value available with all the abdS&Vs is Nil.
The above STVs will be applicable to all paapplans offered by corporate office except Anaans.

In case field units feel the above tariff ist tompetitive considering local tariff of competi, they may offer matching
tariff after obtaining approval of Empowered Contegton Tariff (ECT) at Corporate Office.

This tariff is offered as a promotional meestor period of 90 days from the date of effect.
The above tariff is applicable with effecofn 10-06-2009.
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B.04 TARIFF FOR 3G MOBILE SERVICE

1. Initial SIM Charges for both postpaid and prepad service:
Particulars Amount
Cost of SIM (Inclusive of Service Tax) in Rs. 300*
Talk Value in Rs. NIL
Initial Validity in days 7

Migration from 2-G to 3-G

Migration from 2G to 3G is allowed
subject to technical feasibility

Applicable to

Voice & Data plan

* Activation fee, i.e., Cost of SIM of Rs.300 (inaf S.T) is waived off for a period of 60 days frahe date of launch of the service for

all new 3G customers. No commission is admissitiétfese free SIMs when connection is provided fRBMNL CSCs.

Note:

i) After the migration to 3G prepaid, the tariffgicable shall be as per Super-350 Plan (para)ifl.he migrates to higher plans

i) Migration from 2G Post Paid to 3G Post Paid ¢sendone with a charge of Rs110.(Excluding Sertéc@. The amount can be

charged in the bill

iii) Activation of Video Calling facility to 2G cusmers is to be done immediately on their migratmBG.

2. Voice Plans: Prepaid

Voice Prepaid: Activation Vouchers (for choosing aarticular plan)

Particulars Super 350 Super 650 Super 1350
Activation Voucher (Inclusive of Service Tax) in Rs. 350 650 1350
Talk value in Rs. 270 530 1200
Validity in Days 30 45 90
Call Charges in Rs./Min
Local- On-net 0.40 0.35 0.30
Local - Off-net 0.70 0.65 0.60
Local-Video calls 2.00 2.00 1.50
STD - On-net 1.00 1.00 1.00
STD- Off-net 1.00 1.00 1.00
STD - Video calls 3.00 2.50 2.00
P2P SMS (Rs./SMS)

SMS - Local 0.50 0.25 0.10
SMS - National 1.00 1.00 1.00
SMS- International 5.00 5.00 5.00
Data usage in Rs./MB 3.00 2.50 2.00

3. Recharge Vouchers: (Inclusive of Service Tax)fer subsequent recharges
MRP of RCV in Rs. 500 700 1100 1600 3000
Talk Value in Rs. 400 600 950 1450 2800
Validity in days 30 45 60 90 180
4. Special Value Vouchers (SVV) with 30 days valith ® Inclusive of Service Tax)
Particulars Price in Rs. Local (Rs./Min) STD (Rs./Min) Rs./SMS
On Net Off Net On Net Off Net Local National

Late Night SVV 39 0.10 0.40 0.50 1.00 As per the Plan
(From 11PM to 7AM)

SMS SvV 29 As per the Plan 0.10 | 0.50
SVV - Local 40 0.20 | 0.40 As per the Plan
SVV - STD 49 As per the Plan 0.50 0.75 As per the Plan
SVV - STD + Local 69 0.20 | 0.40 0.50 0.75 As per the Plan

The above special tariff will be applicable in HoRieMN only.
The Special Value Voucher (SVV) is applicable onlyo 3G plans.
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Voice Plans: Postpaid #

Particular Full value 500 | Full value 800 Full value Talk More
1000
Fixed Monthly Charges in Rs. 500 800 1000 2500
Free local minutes (On-net) 900 1200 1600 3500
Free STD minutes (On-net) NIL NIL NIL 500
Free Video Local calls in Min 30 50 75 150
Free Local SMS 150 200 300 1000
Free data worth Rs.* 60 150 300 500
Pulse (Sec) 60 60 60 60
Call Charges in Rs./Min
Local- On-net 0.30 0.20 0.10 0.10
Local- Off-net 0.60 0.50 0.40 0.30
Local - Video calls 2.00 2.00 1.50 1.00
STD - On-net 1.00 1.00 0.50 0.40
STD - Off-net 1.00 1.00 1.00 0.50
STD - Video calls 3.00 2.50 2.00 2.00
P2P SMS (Rs./SMS)
SMS - Local 0.40 0.30 0.10 0.05
SMS - National 1.00 1.00 1.00 0.40
SMS - International 5.00 5.00 5.00 5.00
Data Rate (Rs/MB) 3.00 2.50 2.00 2.00
# Service Tax as applicable extra
* Free data do not include MMS.
Roaming Charges*: (Both for Postpaid and Prepaid)
Particulars Local STD
On-net Off-net On-net Off-net
Voice - Outgoing (Rs/Min) 1.00 1.00 1.50 1.50
Video Call - Outgoing (Rs/Min) 2.00 3.00 3.00 4.00
SMS- (Rs./SMS) 1.00 1.00 1.00 1.00
Voice Call - Incoming (Rs/Min) 1.00
Video call - Incoming (Rs/Min) 2.00
Data Charges Rs / MB 3.00
International SMS 5.00

*Shall be applicable uniformly to all voice as waedl data plans.
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3G DATA PLANS

Trial Pack :( Inclusive of Service Tax)

Trial Pack - 50 MB

Rs 60

15 days Validity*

Trial Pack - 100 MB

Rs 120

15 days Validity*

Data charges for trial pack customers after ugdf100MB or 15 days expiry shall be as per hgelgan.

*This will increase the validity of Main and dedied accounts both.

Data Plans: Prepaid

MBV MBV MBV MBV MBV MBYV 3001
Plans >> 250 400 650 1000 1700
Plan Price in Rs. (Service Tax Extra) 220 Y el —— LA Sl
Free data usage in GB 0.30 1.00 2.00 5.00 10 Unlimited
validity (Days)* 30 30 30 30 30 30
Data Charges in Rs./MB** 2.00 2.00 2.00 2.00 2.00 -
* This will increase the validity of Main and dedied accounts both.
** Data charges beyond free usage shall be deddiciadthe available balance in his main account.
Data Top Ups : ( Inclusive of Service Tax)
Price of Top-up Validity in days Free Data Usage
Rs 120 NIL 100 MB
Rs 225 NIL 300 MB
Rs 260 NIL 500 MB
Rs 330 NIL 1GB
Data Plans: Postpaid*
Plans >>>> MB MB MB MB MB MB
1000 1700
250 400 650 3000
Fixed Monthly Charges (Rs)# 250 400 650 1000 1700 3000
Free data usage per month in GB 0.3 1 2 5 10 Unlimited
Data Charges beyond free limit (Rs./MB|  2.00 2.00 2.00 2.00 2.00 -

*Unutilized balance of data usage in Post-Paid pdaadl not be carried forward to next month.

# Service Tax as applicable extra.

Top Up Validity Options: (Valid for Voice /Data Prepaid plans)

Price of Top-up in Rs. (Service Tax

Extra) 30 50 90
Talk Value in Rs. 0 0 0
Validity in days 7 15 30

Optional- Concessional tariff for night (11.00 PM b 07.00 AM) usage for Pre-Paid & Post-Paid services

Monthly charges in Rs. (Service Tax Extra)

Rs.28/- *

Data usage charges during night hours

Rs.1/MB #

Applicable to

All voice/data plans

* shall be deducted from the main account. # Atile in Home PLMN only
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B.04 3G MOBILE & DATA SERVICES —-PROMOTIONAL OFFER

Followingincentivesare offered to customers of 3G Services as pramatioffer:
Migration charges of Rs.151/- for existing BSNL 2@tomers are waived off.
Activation fee, i.e., Cost of SIM of Rs.300 (indl 8.T) is waived offfor a period of 60 days from the date of
launch of the service for all new 3G customersNo commission is admissible for these free SIMs whe

connection is provided from BSNL CSCs.

In case of migration or new 3G connections soldragchisees, the commission as prescribed, shadalgable
only after first activation or with sale of actii@ vouchers (Min. value Rs. 350/- for prepaid).

Free data usage for a period of two months wilptmvided to all new customers on purchase of a 3@ Qard.
The customer can choose any Data Plan for theuBage provided he/she gives commitment of contqhamthe
same plan for a minimum of two more months afterfthe period.

All other terms and conditions will remain trese.

The above promotional tariff is effective from 01.3.09
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C. MOBILE VAS SERVICES

C.01 BSNL MOBILE PRBT SERVICE “BSNL TUNES”

BSNL Tunesis the Personalized Ringback Tone service of BSMicvallows Subscribers to activate personalized
Ring Back Tunesof their own choice. Once activated, the selectatysnusic will be set as Ring Back Tune for
callers. What's more a user can select a speciaj $or his loved once or any other person. The iitson
charges are Rs. 20 per month. This is a recuriiagge and will be deducted from you bill every ntofilt you are

a BSNL Tune subscriber. User can subscribe thidcgeby dialing 56700 and follow the IVR instruat& The call

charge for dialing 56700 is Rs. 4 per minute. Trempum RBT cost is Rs. 12 and a non-premium RBTscBs 9.

The validity of a BSNL Tune is 30 days. This isexurring charge and will be charged every 30 dayséch

content available on your profile. So if you haveifgback tone in your profile you will be charg2gContent

charges every 30 days. Subscribers can call 948865for any assistance or issues.

Ringback tones are neither downloaded nor instafegiour handset. All Ringback tones reside on Baog Tone

application server and play from there when somezaiis you. So your handset make, model or memasyro

bearing the ringback tone you select.

Other Features of BSNL Tune Service:

1. Subscriber can register & access BSNL tunesugirdVRS (Dialing 56700), through SMS Command (by
sending SMS at 56700) or through web (by log ohttp://bsnltunes.bsnlumw.com).

2. You can gift any RBT to your friend, but yourefid will be able to access the RBT if he is alsBSNL
Tune subscriber. The cost of gifting the RBT vii# charged from your account. However renewal ef th
gifted RBT will be charged from your friend’s accu.

3. You can set your own sounds or greeting as yinogback tone. For enabling this feature you havestl 56700
and follow the instruction available. A user isehb record one greeting and set that as his Rakgbane.

4. You can copy a RBT, but the copied RBT shouldoba BSNL'’s subscribers. A registered user wilt ga
option “To copy RBT from another subscriber, pré8s by selecting this options he can copy any RBT.
You can copy RBT of a subscriber who had called gbleast one. You cannot copy any personal gigeti

5. The BSNL Tune comes with a unique user frierfdgtures which allows you to schedule your RBT. The
selected RBT will play during the scheduled peridd schedule your RBT you have to log on to
http://bsnltunes.bsnlumw.com and then enter yo@IS3DN Number and password. Click on to my album
button and select the schedule option under Tiis.selected tune will play during the defined péri

6. User can select more than one RBT which canléged randomly or sequentially or may play accagdin
to schedule set by the user.

7. A user can set default ringback tune for alldhkers or set special tone for any person orgrou

8. You can also change/delete your BSNL Tunes tittrdhe BSNL Tune web page.

Procedure to activate BSNL Tune

1. Through IVRS

(i) Subscriber needs to dial 56700 from the BSNtwoek.

(i) Subscriber will listen the welcome message.

(iii) Subscriber needs to select the language hiithivhe wants to continue.

(iv) Select the Category from which subscriber nieedownload the RBT.

(v) Need to download a song by selecting option R0r confirmation of RBT select option ‘1'. Subibar
may disconnect the call.

(vi) Activation process may take 4-24 hrs. Oncévated subscriber is notified through SMS.

2. Through Web:

(i) Go to website http://bsnltunes.bsnlumw.com

(ii) Click on link ‘New User Registration’

(iii) Enter your mobile number click on ‘Submit’ his will display the list of RBT.

(iv) On the web page, there are two buttons fohdBT. One is for play the RBT/song & another ame purchase
it. If you want to play/preview to any RBT, judiok on the PLAY button & if you want to activatefp any
RBT, click on BUY button. A pop up window will opeafter that. In this pop up window you will get the
whole information regarding the RBT tune like viljdbf content, name of the song & subscriptionrgea. At
the same time you will get a 6-digit confirmationnmber on your mobile. Enter 6 digit numbers on fiat up
screen to activate/purchase that RBT.

(v) You will receive a SMS for registering and @eation of selected song as RBT along with the assig
password.
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C.01 BSNL MOBILE PRBT SERVICE “BSNL TUNES”

Procedure to activate BSNL Tune

3. Through SMS:
(i) RBT can also be activated by sending a SMS: R ID Code to 56700
Note: RBT ID Code can be obtained from BSNL Tune welgpag
For more help send SMS: HELP at 56700
Different SMS Command
Service Description KeyWord
Subscription Subscription to PRBT service with emit | SUB[space] <RBT_ID>
download
Download RBT RBT Content download into users Album RBT[space]<RBT_ID>
List Category Listing of PRBT categories for bromgi LISTCATS
Song Listing Listing of RBT songs in category LISpace]<Category Id>
Recommended RBT| List RBT in Recommended categories RECOM
Listing
List RBT in User’s List of RBT available in users album LISTALBUM
Album
Manage Group: Manage Group: Manage Group:
i) Group Retrieval i) List of group available in users profile | i) SHOWGROUP
i) CLI Retrieval i) List mobile no. associated with a group| ii) LISTGROUP [space] <Group_ID>
iii) Add CLI iii) Add member to a group iii) ADD [space] <GROUP_ID> [space]<Caller's Number
iv) Remove CLI iv) Remove member from a group. iv) REMOVE [space]<GROUP__ ID> [space]<Caller's Nwarh
Assign RBT Assign RBT Assign RBT
i)Assign default i) Assign Default RBT for all callers i) DEF[space]<RBT_ID>
ii)Assign CLI i) Assigning RBT to a particular caller ii) CLI [space] <RBT_ID>[space] <Caller's Number>
Song Search Song Search in content database. SERB&id]<Song Name>
Help Help information HELP
Unsubscribe Unsubscribe from the RBT Service UNSUB

Procedure to de-activate BSNL Tune

1. Through IVRS
(i) Subscriber needs to dial 56700 from the BSNtwoek.
(i) Subscriber will listen the welcome message.
(iii) Subscriber needs to select the language hiithivhe wants to continue.
(iv) Select the option ‘4’ for entering to your fife.
(v) Select the option ‘4’ for unsubscribe the seevi
2. Through Web:
(i) Go to website http://bsnltunes.bsnlumw.com
(iiy At User Login enter your mobile number & passd.
(iii) Now click on to ‘My Album’.
(iv) Now click on to ‘Profiles’.
(vi) Now click on ‘Un-Subscribe’ to unsubscribe thervice.
3. Through SMS:
(i) To unsubscribe the particular ringback tonetigh SMS send a SMS, UNS{$Bace] <RBT_ID>to 56700
(i) To unsubscribe the service through SMS sen¥18,3JNSUB ALL to 56700
Tariff for PRBT (Personalized Ring Back Tone) serwies under cellular services of BSNL
S.No. | Particulars Charges
1 Monthly Fixed Charges (Rs.) 20.00
2 Access Charges (Rs.)
(a) Airtime Charges per Min for IVR access on sltode “56700” 4.00
(b) Charges per SMS for SMS access on short caglie00” 2.00
(c) Charges for WAP access on BSNL wap portal (eefone.in) As per wap portal
(d) Charges for Web access on http://bsnltunekifysmn.com As per charges applicable from time tcetim
3 Content Charges per RBT download excluding acobssges using
(IVRS/SMS/Wap Site/Website)
(a) Premium RBT in Rs. 12.00
(b) Non Premium RBT in Rs. 9.00
4 Validity of RBT in days 30 days
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C.02 UNIFIED MESSAGING SERVICE ON MOBILE

The UMS (UNIFIED MESSAGING SERVICE) system can lagegorized as per the below mentioned functionality
() Voice Mail Service (VMS) [J FAX Message 0 E-Mail  [J E-Mail to Speech (ETS)

1. Voice-Mail: Using this feature, the voice messages can béeegived to/by other subscribers having this itycil
The incoming voice message from the mailbox caadeessed as per following procedure:

(i) Subscriber will define conditional divert inshhandset to voice-mailbox number 17000.

(i) Whenever a voicemail is received in voice-rhait, the subscriber will receive an SMS on histadr phone.

(i) To retrieve messages from the voice-mailbdigl 17000 from your mobile phone and may pres® 'Skip the
introduction part and follow the voice menus théera

The voice mailbox can be accessed on landline a® per below mentioned procedure:

a. In order to retrieve messages from your voice-naailby using landline phone, dial 9426017000 (whishthe
common access no.) followed by #, then your ovebife no. and again '#'. The system will prompt youyour
password which is 1234 by default. Enter your pasdvand follow the voice menus thereafter.

2. FAX Message:This feature will enable the subscriber to senénee fax message. The fax can be sent/received
to/by the subscriber either through BSNL UMN acdoonusing fax machine. The below mentioned procedk to
be adopted while sending or receiving the fax ngessa fax machine:

(i) In order to deposit a FAX message, dial 9426017609 a FAX machine followed by a '#' and the molni¢e of the
person who is the intended recipient of the FAXpat of the voice menu says "to add a FAX, presP8ss 3 on
your FAX machine and after the system prompts yoptess "START" on your FAX machine.

(ii) In order to retrieve a FAX message from your vaitaitbox, dial 9426017000 from a FAX machine. Theasg '#'
followed by your own mobile no. and '#'. The systerompts you for your password, which is 1234 bfadk. On
entering the password, the system tells you that lyave so many new messages out of which so many ar
Voice/FAX/E-Mail messages. When you play a FAX naggs first, system will announce the sender’'s phmmaber
and the time when the sender had deposited thaMessage. Then the system will announce many oflitiento
backup, to keep or to delete etc, You simply byplaese request by pressing #, then the systempgisoyou to press
" START " on your FAX machine.

3. E-mail: This feature will enable the subscriber to sergiree E-mail messages. The subscriber has to geit.BS
UMN account for this feature. The below mentionegicpdure is to be adopted for sending/receivingethail.

(i) Dial 1403 from WAP Mobile to connect to internegio to the relevant site. Based on your locatiortayappropriate
website i.e. in north www.bsnlumn.com, south wwwlbms.com, east www.bsnlume.com and \vest
www.bsnlumw.com

(ii) Logon to your BSNL UMN/S/E/W E-mail Account (usiggur mobile no. as the user login and 1234 as #sswygord
which is a default password).

(iii) To receive e-mailfrom WAP cell phone, go to inbox then to email &hein “view details” and choose “body”.

(iv) To send emailfrom your UMN/S/E/W account, use the E-mail opias provided under the Compose Menu.

4. E-mail to speech (ETS):This feature will enable the subscriber to listee Email on the mobile phone .In order to
listen E-mail messages from your voice mailbox| thia No. 17000 from your mobile phone and press $kip the
introduction part. The system prompt will say 'liBten E-mail message, Press Option '4', theredtibow the voice
menus. The attachments along with Email cannoisbenked from your voice mailbox.

Tariff for Unified Messaqging Service (UMS)
(w.e.f 16-04-2007)

Particulars Voice Mail Fax + Email + Text To Voice

(i) Monthly Access Charges Free Rs.100/-

(ii) Recording Free Free

(iii) Retrieval

(a) From within the same circle From Mobile: Applide outgoing airtime charges only

From PSTN: Applicable PSTN charges upto the natival-1 tax

(b) From outside the home circle From mobile/PSANplicable tariff upto the national level-2 tax
NOTE:
1. For Subscribing these services send SMS with kegrd “UMS SUB” at 53733
2. For Unsubscribing these services send SMS witkeyword “UMS UNSUB"at 53733
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C.03 VPN/FRIENDS & FAMILY TALK PLANS FOR MOBILE

(D) VPN Tariff for Corporate & Non-Corporate Customers:
VPN Size Fixed Monthly VPN Charges in Rs. per caioa per month
Plan Plan Plan Plan Plan Plan Plan Plan
99 198 225 325 425 525 725 999
3-25 100 100 75 50 50 0 0 0
26-999 75 75 50 25 50 0 0 0
> 999 50 50 25 0 25 -25 -25 -25
Call Charges within VPN | Free
(Rs. per minute)
Call Charges outside VPN | As per respective plan
(Rs. per minute)
Other Terms and conditions  As per respective plan

NOTE:

1. Call Charges within VPN (Rs. per minute): Free

2. Call Charges outside VPN (Rs. per minute): Asrpspective plan

3. The VPN/CUG facility is available in the samedmsed Service Area (LSA) only.

4. Minimum number of connection for the VPN/CUGifi&g is 3. No restriction on the mix of plan forforming

VPN/CUG group.

5. Individual Customer with 3 connections (3 diffet postpaid numbers) in the personal name cammsEdered
in non-corporate VPN.

6. 3 connections applied in 3 different names carctnsidered for non-corporate VPN. Under non-cateo
VPN individual billing is applicable. However, withutual consent of all members, if one person ua#tes to
pay for all group members then combined billingire account can also be allowed.

7. Existing VPN/CUG groups may be charged as pertaeff plans.

8. Service Tax & Educational Cess as applicablebeilextra.

(2) Zonal VPN/CUG Tariff for Corporate & Non-Corpo rate Customers:
VPN Size Fixed Monthly VPN Charges in Rs. per connectionmpenth
Plan-325 Plan-525
3-25 175 100
26-999 150 75
> 999 125 50
Call Charges within VPN (Rs. per minute) Free
Call Charges within VPN (Rs. per minute) As pepesgive plan
Other Terms and conditions As per respective plan

NOTE: The above VPN/CUG facility is available only withiespective zone.

3) “Friends & Family Talk” scheme under Postpaid Ran-325 & Plan-525
Friends & Family Talk Within LSA Beyond LSA
Plan Plan-325 Plan-525 Plan-325 Plan-525
Fixed Monthly Charge per F&F number (Rs, 49 24 99 49

Call charges from cell to cell (F & F number 50%te normal call charges in

the respective plan

50% of the normal call charges
in the respective plan

Call charges from cell to Fixed, FWT, WLL | 50% of the normal call charges in 50% of the normal call charges

(LM) services of BSNL (F & F number) the respective plan in the respective plan
Call charges from cell to others As per plan Aspdan As per plan As per plan
Pulse rate As per plan As per plan As per plan &gpan
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C.04 TARIFF OF GPRS/WAP/MMS SERVICE ON MOBILE

1. Tariff for MMS and GPRS Services:
The tariff for MMS and GPRS Services, under postpaid prepaid services with effect from the date of
launching of the services are as detailed below:

GPRS Post-paid . International  In-
Pre-paid R
oamers
Option -1 | Option-Il | Option-llI (w.e.f 01.07.07 (w.e.f 01.03.08)
(i) Activation charges 0 0 0 0 0
(i) Fixed Monthly Charge (Rs.) 49/- 199/- Nil Nil Nil
(i) Free usage 5 MB Unlimited Nil Nil Nil
(iv) Download charges (Rs. /kb in Rs.) | 0.01 0 0.02 0.02 0.25
Beyond free usage
(v) Usage charges on Roaming/kb in Rs.  0.02 0.02 02 0. 0.02 NOTE:
MMS 1. Service Tax &
A. Free MMS Education Cess @
(i) Plan 525 0 0 0 0 12.36 % is extra
(ii) Plan 325 0 0 0 0 2. Applicable to
B. Rate P2P/MMS (Calling party drRs.3/- per| Rs.3/- per | Rs.3/- per MMS Rs.3/- pdrinternational in-
sender to pay) (Rs. per MMS) MMS MMS MMS roamers
(i) M2P (Down loader to pay) As per rate fixed thye content provider
(iii) International MMS Rs.7.00 | Rs.8.00
Note:

(i) For giving MMS to the subscriber, GPRS is a mangatequirement.

(i) When subscribers opt for GPRS, WAP is to be giwer GPRS.

(i) GPRS tariff includes WAP over GPRS.

(iv) While roaming the tariff as in HPLMN will be appdible.

(v) Charges for MMS sent to any email id, any web it application etc. is as applicable for P2P MMS.

(vi) For provisioning of GPRS/MMS facility send SMS “GPR549” for Plan 49, “GPRS 199" for Plan 199 and
“GPRSPRE"for Prepaid to 53733.

(vii) For de-provisioning of GPRS/MMS facilities fa both postpaid and prepaid send SMS GPRSD to 53733

2. Additional tariff for M2P (Downloader to pay) under MMS Services:
Additional new service through WAP portal of BSNWagp.cellone.in) under its portfolio on Cellone
Galaxy & Cellone Safari is introduced whose tagfbs under

S.No. | Services Charges

1 SMS Tone Rs.5.00 per download

2 Silver Themes Rs.25.00 per download

3 Videotone Rs.20.00

4 Spiritual Aps Rs.50.00

5 Comics Rs.5.00 per comic strip

6 Sudoku (1) @ Rs.10/- each for the applicatioan@lwith free puzzle)
(2) @ Rs.10/- each for subsequent download of puzzl

7 M.Crick @ Rs.75/- for downloading of applicatigdnce application is downloaded it will be valia frarticular
cricket series

8 Premium It includes games such as Bike racingjdvisharapova and Dukati etc @ Rs.99/- per download

9 Super Premium It includes games such as Batnpade$an etc @ Rs.150/- per download

10 Platinum Pack Rs.50/- for 7 pieces of contefgretl onCellone Galaxy (Wallpaper, animations, polytone &
combination of wallpaper/animation & polytones)

11 Gold Pack Rs.30/- for 5 pieces of content off@aCellone Galaxy (Wallpaper, animations, polytones &
combination of wallpaper/animation & polytones)

12 Silver Pack Rs.20/- for 3 pieces of contentreffeonCellone Galaxy (Wallpaper, animations, polytones &
combination of wallpaper/animation & polytones)

3. Tariff for BSNL's Cellone Wap-portal, http://wap.cellone.in
Following tariff for browsing/accessing Cellone’sp¢portal (wap.cellone.in) by both postpaid ancppie
cellular subscribers of BSNL under GPRS serviceuph its own menu

S.No. Particulars Charge in Rs.

1 Activation Charges Nil

2 Fixed Monthly Chargel Nil

3 Usage/Browsing/Accessing Charges Nil

4 Download charges As per content provider tariff
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C.05 MOBILE INSTANT MESSAGING SERVICE

1. Prerequisites:
* GPRS subscription.
* GPRS enabled IM compatible handset.
» Set Default APN in the handset to wapwest.cellone.i
2. IM Client Download Instructions:
*+ SMS “IM” to 57070.
» Connect to the URL that has been sent in the regpon
» Enter nickname of your choice and click on “suliseti
* Your login ID and password will be sent to you 845
* The appropriate J2ME client for your device stdae/nloading automatically.
» Install the application
3. IM —Usage Instructions:
* Invoke the application.
» Specify the “username” and “password” and clickam & “login”.
» Select the access point to allow the client torldgithe IMPS server.
* You are ready to chat!
4. Help:
» Users can retrieve their password by sending a Std§ot” to 57070.
* To unsubscribe SMS “unsub” to 57070.
* To change password SMS “change <old password> password> (password length 4 char).
» User can know the IM supported handsets list ifittkeprovided at subscription page.
5. IMPS Server Enables:
» Users to send/receive instant messages.
* Recipients can be 1 or more users, group of users.
» Offline messages —stored in server for configurgleleod.
* Messages made available, when recipient logs it, ne

6. Charging:
GPRS Plan IM message content Size(KB) Rate/KB GPRZearer Charge
Prepaid Hey buddy h r u? Where we can mege0.068 2 Paise 2 Paise
2day? Shal v go 4 a movie tonight?
Postpaid Plan 49 Hey buddy h r u? Where we can me€t068 1 Paise 1 Paise
2day? Shal v go 4 a movie tonight?
Postpaid Plan 199| Hey buddy h r u? Where we cath mp€REE FREE FREE
2day? Shal v go 4 a movie tonight?

7. Presence —Describes User Availability Status:
» Users can control this presence information anelitom this is shown
* Presence updates via polling

8. Contact/buddy List:
» Users are able to manage contact/buddy lists.
» All standard functions —add, delete, modify, search
* Multiple buddy lists, e.g. friends, colleagues.
» Blacklist operation supported.
* Buddy invitation —send, notification, accept, re¢jeperations.
* Buddy details can be obtained with authorization

9. Key IMPS Benefits:
* Increase data revenues.
» Ensure a richer customer experience
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C.06 FLEET TRACKING MANAGEMENT SYSTEM

An innovative on-line tracking system powered byN&Sto manage fleets comprising of trucks, car
carriers, trailers, tankers, containers or vehintesing hazardous and specialty explosive chematals

The eTrack vehicle tracking system uses vehicleftamimicroprocessor-controlled device, which sends
periodic messages from the vehicle to a networkneand center through SMS/GPRS. The received data
is authenticated and forwarded to an applicatiomese which provides tracking information through a
Internet. Customers are provided a user name asglvoad to access the fleet information on line. The
user also has options to receive tracking inforomatia e-mail, fax or SMS besides the facility aflimg

the customer support team on a toll-free telephioee

Features of eTrack System

No driver intervention.

Automatic Real time system.

Vehicle information available 24 X 7

Secured internet access anywhere in the world.

BSNL Toll free number 1800 425 1425

Information through fax and emails

Mobile Query SMS

Widest Coverage on National highways through 200B&NL towers spanning across 5000+
cities/town

Transparency and trust at your doorstep with M#res for better fleet managment

eTrack Benefits

Idle time reduction through better monitoring
Reduction in turn-around time between trips
Reduction in communication costs

Reduction in in-transit inventory

Knowledge of current location and route traveled
Estimation of arrival time

Ensuring safety of vehicle/driver/consignment
Better customer service

Low cost of ownership

eTrack Product Variants

Economic Locator

1. GSM based tracking device for long distance. (atgr-city) tracking.
2. Optional Features
® Voice Communication with restricted outgoindisa

(i) Vehicle and cargo parameters monitoring
Precision Locator

1. GSM+GPS based tracking application requiringieascy of positioning (e.g. Intra-city)
2. Optional Features
® Voice Communication with restricted outgoindisa

(i) Vehicle and cargo parameters monitoring
Intrinsically Safe Locator
For use in combustible environments and hazardoadsgytransportation
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C.06 FLEET TRACKING MANAGEMENT SYSTEM

Tariff for SMS based Fleet Tracking Management Serice (w.e.f 01/11/2006):

Particular Plan 199 Plan 349 Plan 499 Plan GPRS

Fixed Monthly Charges Rs. 49/- Nil Nil Rs.199 [
connection

Plan Charges Rs.150/- Rs.349/- Rs.499/- Nil

Minimum commitment Nil Nil Nil Minimum 50
connections

Free SMS per month 180 SMS 750 SMS 2000 SMS Nil

Charge per SMS beyondRs.0.70 per Rs.0.25 per Rs.0.25 per As per Plan 140

free SMS SMS SMS SMS Local Rs.0.60
National Rs.1.00

Security Deposit Nil Nil Nil Nil

Registration Charges Nil Nil Nil Nil

Activation Charges Nil Nil Nil Nil

Query based SMS Rs.1.40 pdrs.1.00 per Rs.1.00 per N.A

Query* Query* Query*

Voice/Data charges, if Call Charges as per Plan 225** Call Charges

required per Plan 140

Free GPRS N.A N.A N.A 3 MB

Additional GPRS charges N.A N.A N.A Rs.0.05 per KH

NOTE:

(i)

(ii)

(iii)
(iv)

(v)

er

as

* The charges for SMS generated for query Haapplication will be equivalent to 2
SMS charges @ Rs.1.00 because whenever a quepjaced there are 2 SMSs
exchanged between SMSC and device on vehicleoreSMS from SMSC to device
and vice versa. Both the SMSs @ 50 paise eacloabe charged to the SIM in the

device on vehicle.

** National roaming allowed on applicable ttri

Taxes as applicable

BSNL has allotted a separate access code |§68this application.

The above additional tariff plans for Fleet dkeng Management Service will come
into effect from 1-11-2006
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C.07 LOCATION BASED SERVICE (LBS)

Services Under LBS:
1. Resource Tracking & Management Service (RTMS): RTMS is real-time tracking, management and
communication with field employees and fleet drévef a company equipped with mobile phones and imehicle

units. Very useful for transport, logistics andpaate employee work force management. This servican be
used over Web/SMS.
2. People Finder Service (PES)This is for mobile users to locate, monitor anchownicate with their buddies.

It enables users to add location dimension andecond their personal communication
*  Mobile users create buddy list and groups.

« Locate, monitor and communicate among friends, lfaarid employees.
e Send SMS and MMS messages to buddies in a simpiaena
This service can be used over Web/WAP/SMS.

3. Advertisement: This is a location based SMS promotions and didesnent Service. This service
broadcasts advertisement as SMS messages to ibebsawrithin a defined geographical region. Theviser is
free-of-charge for subscriber to use.

4. Chatting: Chatting provides an "SMS chat" service to thesstibers who would like to communicate or meet

based on their current location. They can spebiéydistance (Km) and Duration (Hour) within whitiey want to

find their buddy to chat. It enables to meet wigople of the same interests. The subscriber previdpersonal  profile
information (gender, interests, nickname, etc.e Thatting service can be accessed through SM$, W WEB.

For More Details & Procedures Login to Website: wwweellone.in

Tariff For LBS

1. Resource Tracking and Management Services (RTMS)

A. Fixed Monthly Charge
Number Of Vehicles /Assets in a group Fixed Monthly Charge (Rs.)
1 60
2t010 400
11t0 25 1000
26 to 50 2000
51to0 100 4000
101 to 250 8000
251 to 500 16000
501 to 1000 32000
> 1000 50000
B. Charge per location query Rs. 0.10
C. Charge per PUSH SMS to vehicle from web portal Rs. 0.30
D. Charge per location / Status query by PULL SMBfISMS service user Rs. 0.30
2. People Finder Service (PFS):
A. Fixed Monthly Charge Nil
B. Usage charge for request through all access mode
(i) Find buddy in MAP Rs. 1.00
(i) Find nearest buddy of a group in MAP Rs. 1.00
(iii) Find location of buddy Rs. 0.50
(iv) Find location of nearest buddy of a group Rs. 0.50
(v) Send SMS to a buddy Rs. 0.50
(vi) Get notification about arrival of buddy withaarange Rs. 1.00
(vii) Find buddies of a group within a range Rs. 0.50

NOTE: All access mode means: access through WAP/GBREdge etc.
3. Advertisement:

A. Fixed Monthly Charge Rs. 300

B. Free SMS 600

C. Charge for PUSH SMS (on monthly basis)

1. Upto 9999 SMS Rs. 0.50

2. From 10000 to 24999 SMS Rs. 0.40

3. Beyond 25000 SMS Rs. 0.30

4. Dating/Chatting Services:

A. Fixed Monthly Charge NIL

B. Premium SMS Rs. 1.00 per SMS

NOTE: For the first three months from the date of comiaétaunch there will be no monthly rental for RTM&S & Advertisement services.
LBS service will start soon in West Zone
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C.08 VARIOUS VALUE ADDED SERVICES SHORT CODES/ACCESS CODES

Various value-added services available to the reokiPSTN subscribers of BSNL are categorized as ®sk&d value added
service (SIM based & Short Code based), Voice baake added service & GPRS/MMS.
(i) SMS based value added service (For mobile subscriisg:
(a) Various SIM based VAS are available on BSNL's SIM [kaqSTK) Menu with the name “CELLONE?”. This is pely menu
driven and the subscribers need not type any kednaoto send it to any short code.
Tariff Applicable to SIM based services
» Each SMS request will cost the subscribers at B$. iD. case of postpaid and Re.1/- in case of pdepaiereas the Ringtone
download will cost Rs. 5 plus the cost of SMS.
(b) Various Short Code based value added serviceslsama availed by sending relevant keywords toglst®rt codes

S.No. Short Code Run By S.No. Short Code Run By

1 52272 Ananda Offset 36 56006 WiFi Networks

2 52424 AajTak (Living Media) 37 56060 UniverSalwer

3. 52525 SONY Entertainment TV 38 56070 VahstiMessaging
4 52580 Three P Consultants 39 56161 Air2web

5. 52622 CNBC 40 56199 Geneva Software

6 52626 NEI Technologies P. Ltd. 41 56263 IMft®are

7 52727 TeleDNA Communication 42 56300 Cellebaom

8. 52742 CRICINFO 43 56363 NAZARA

9 52919 INDIGO RADIO 44 56365 Mobile 365 (India)
10 53366 ONYX Mobile 45 56388 NDTV

11. 53434 Webduniya.com 46 56505 Onmobile Asicifi
12 53456 Netxcell Ltd. 47 56636 ADCC Research
13. 53636 Active Media 48 55677 Cellnext

14 53776 ESPN Software 49 56699 SantaBanta.Com
15 53939 RailTel Corpn 50 55767 ACL Wireless

16 54242 Hindustan Times 51 56776 Malayalam Mama
17 54321 Sakal Papers Ltd. 52 56882 MTV Networks
18. 54545 SIFY 53 56969 Rajasthan Patrika
19. 54555 Tech Shastra 54. 57007 Mauj (Peopdedative)
20 54646 Hungama Mobile 55 57070 Overseas Martke
21 56565 Indiacom Limited 56 57272 Dainik Jagran

22. 54959 Nut4Nuts 57 57333 Rediff

23 54999 Tanla Soln 58 57575 Agrani (ZEE TV)
24 55050 Bharat Matrimony 59 57722 Astute System

25 55179 Remoba Technologies 60 57777 Dialnet

26 55252 Voice Gate Technologies 61 57788 Allbdormatics

27 55420 Virtualmobile 62 57827 Star India

28. 55435 India Games 63 57886 Phoneytunes ATTBD)
29 55454 Adlabs 64 58080 Pyro Networks

30 55511 AMTRON 65 58243 Yahoo Web Services
31 55550 Nokia India 66 58558 Mobile2win

32. 55666 Livewire Telecom 67 58786 Voicegatehfetogies
33. 55627 Inter Solutions 68 58888 Indiatimes

34. 55678 F-Technologies 69 59090 SAHARA

35 58580 Sun TV 70

Tariff Applicable to SIM based services

» Each SMS Short code request will cost the subsarilieRe. 0.80 in case of postpaid and Re. 1/-3r o&prepaid.

» The plain services are charged @ Re 0.80(postgaRb 1/- (prepaid).

» The down load cost [which will be in addition tetBMS request cost, which is Re 0.80 (postpaid)L.B@ (prepaid)] of the
Premium services varies depending upon the coptentder/ short code.

» The down load cost in respect of the Ring toneegafiom Rs 7/- to Rs 9/-

» The down load cost in respect of Picture Messagkedbs varies from Rs 2/- to Rs 3/-.

» The down load cost in respect of Premium Text basedces like the Railway enquiry related servieases from Rs 2/- to

Rs 3/-
» For seeing the detailed catalogue mentioning thalable content & the applicable prices pleaserréfethe respective
content providers/web site/advertisements relefisedtime to time in Newspapers & Magazines by thasgent providers.
(i) GPRS/MMS based value added service (For mobile sutribers):
The Cellular Mobile subscribers of BSNL who have @RRS subscription, now have access and downl@addh content like
Polyphonic ring tones, True tones, Real tones, MiP@d, SMS tones, Themes, Color wallpapers, Java §atethrough the
website (www.cellone.in) as well as the WAP sitagveellone.in). The detailed catalogue of the aantan be seen either at the
above website or the WAP site. These servicesraderithe name CELLONE GALAXY & CELLONE SAFARI on B&'s WAP
Portal.
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C.09 VARIOUS VALUE ADDED SERVICES SHORT CODES/ ACCESS CODES

(i) Voice based value added service (For PSTN & Mobilgubscribers): Various voice based Value

Added Services are also available to the BSNL silis. The details of these services are as below:

Access code

Services available (may
vary from time to time)

Call Charges

GSM Astrology, Cricket, News, Rs.3.60 per minute
1250-5 Ringtones, Stock update, etq
GSM & PSTN Jokes, News, Sports, Resultsi-or GSM: Rs.5.00 per minute

12555/1255-5XX

1255511 Krishna Song
1255565: Iskon Krishna
1255566: Bolywood Hungama
1255577: Information on played
match

Quiz, Ringtones, etc

For PSTN:

SDCA in which IVR is installed: 30 Sec pulse
Other SDCA but within the same circle:
Either 30 sec pulse rate or applicable 95/STD
pulse rate whichever is less

PSTN

12501Yz

1250100: Cricket/Football Score
1250110: Guijarati Jokes

1250137: Dialogues
1250103,1250104, 1250113, 1250123,

1250140, 1250141, 1250146, 1250147,

1250148,1250151,1250160: Songs
1250166: Hindi News

1250114: Astrology

1250131: Conference

1251142: LIC

1250145,1250165: Shayari
1250178: Gazal

1250199: Bhakti Sangeet
1250196: Physical Test

1250112: IQ Quiz

News, Jokes, Result
Opinion polls, contests, etc

5,SDCA in which IVR is installed: 60 Sec pulse
Other SDCA but within the same circle:
Either 60 sec pulse rate or applicable 95/STD
pulse rate whichever is less

PSTN
125800 (Gujarati)
125900 (Hindi)

News-On-Phone (PSTN)

SDCA in which IVR is installed: 60 Sec pulse
Other SDCA but within the same circle:

60 Sec pulse

Inter Circle calls i.e. calls originating from
circle other than in which IVR is installed: 30
Sec pulse rate

GSM
125800 (Gujarati)
125900 (Hindi)

News-On-Phone (GSM)

For Landline:

SDCA in which IVR is installed: 1.20 per
minute

Other SDCA but within the same circle:
1.20 per minute

Inter Circle calls i.e calls originating from
circle other than in which IVR is installed:
2.40 per minute

GSM
127827

Star TV

Rs.5.00 per minute

(iv) Voice based value added service for PSTN subscritsethrough UAN: Various voice based Value
Added Services are also available to the BSNL sibms through UAN. The details of these
services are as below:

€) Dialnet Communications : 1905-180-3777 for Kil8tock Exchange
(b) Computer Telephony : 1869-424-5678 for Cloramiiontest
(c) Times Internet Ltd. : 1869-424-8888 for Indiatis World Contest, Astrology, Jokes, Cricket,

Bollywood Movie review
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C.10 BIDDING PROCEDURE FOR AUCTION OF VANITY/CHOICE MOBILE
NUMBERS

All the Vanity / other available numbers, which bawen released by the Circle, shall be uploadeditmfe website. Customers
can bid for vanity numbers or any other spare numbgtheir liking available for auction;
A new SMS short Code will be introduced by BSNL fiois auction. All circles will use the short cosig666;
All the auctions will be opened for seven days fro@m00 hrs on starting date to 10.00 hrs on lagt da
Existing BSNL mobile customers can bid for vanitiibice mobile number for changing his/ her existingnber. Existing BSNL
customer can also bid for taking a new connectiolnis/her name or his / her family member or ottv@aw persons. Allotment of
vanity number on such new connection shall be stibjesubmission of Customer Application form (CAp)escribed verification
procedure, Security Deposit/ Activation charges aaltithe payments towards bidding will be dueb@tding mobile customer;
Each bidder shall have to get registered for anctiobough SMS (charged @Rs.1.50), for which chafeRs.50 per vanity
number shall be levied. For prepaid subscrib&iesd registration SMS charges of Rs.50 per van®/Ghoice number shall be
deducted online from the available talk value @&paid number. For post paid bidders, this amolalt e debited in subscriber’s
monthly bill. The registration charges of Rs.5@lkbe adjusted in the bid amount for those sudakbsdders who ultimately
purchase the number, irrespective of the bid value;
The bidding shall be allowed in multiples of Rs. Hifbve the minimum reserve price;
If a duly registered bidder realizes that he/she $ent a bid of wrong value then he/she can co@alttCentre and inform the
details to be charged @Rs.50 per SMS;
To register for a Vanity/ Choice number, send felltg SMS (charged @Rs.50/SMS) to 56666 —

REGVAN<SPACE>10 DIGIT MOBILE NUMBER
e.g. to register bid for mobile no. 94640 0000REGVAN 9464000001
A confirmation will be sent to customer with theserve price of that number or highest bid alreadgived on that number;
Any customer can bid for more than one Vanity/chaiamber by registering separately for each nurmabenentioned above. E.g.
if a subscriber wants to bid for 9429000000 and994®000 then he should get registered for bothethesnbers separately and
for both these registrations, he shall be charged.RO + Rs.50 each separately;
To bid for a vanity/choice humber, send thedwaling SMS (charged @Rs.1.50/SMS) to 56666;

CHOICE<SPACE>10 DIGIT MOBILE NUMBER<SPACE>AMOUNT
e.g if bidding Rs.10,000 for mobile no. 94640 0D®@@en your SMS bid shall be as below:

CHOICE 9464000001 10000
Customer shall receive a SMS intimating about tigadst bid already received for this number. liybid is highest than it shall
be confirmed in the back SMS
During the process of bidding, as and when anydsigsceeds customer’s bid, which was intimatedasighest, then intimation
shall be given to customer through SMS;
To know the highest bid already available for Vgi@hoice number, send following SMS (Charged @R8/8EMS) to 56666

CHOICE<SPACE>MOBILE NUMBER

e.g. to know the highest bid already availableyfur choice number 9464000001 send following SMSE666:

CHOICE 9464000001
No registration shall be required for knowing thighest bid for a particular vanity/choice numbérhis SMS will be charged
@Rs.1.50;
The cancellation of bid shall not be possible bySSbf subscriber. The cancellation of the bid candbne by contacting the
BSNL Call Centre. An amount of Rs.50 shall be gkdrfor withdrawing a bid. The registration fod#hing of that vanity/choice
number in such cases shall also be cancelled
Bid below the minimum reserve price shall not beepted;
Bid shall be acceptable in multiples of Rs.100 ofdyg. if the current bid for you choice numbeRs. 1500, then you can bid any
amount above Rs.1500 in multiple of Rs.100 i.e,018700 etc;
At the end of auction, top three (H!, H2, H3) bidklshall be informed by BSNL about their status eemliest them to provide
Name, Address and details of the ID (to ensure rinatber is allotted to selected customer only).esehdetails shall be used to
contact the selected bidder. Therefore, it is ssmegy that bidders are always available on the imobimber;
If the highest (H1) bidder fails to deposit the laichount with BSNL Nodal officer within five workindays of intimation, the
number shall be offered to second highest H2 bidtais/her second highest bid price;
If the second highest(H2) bidder also fails to ddpthe bid amount with BSNL Nodal officer withirivé working days of
intimation, the number shall be offered to thirdhest H3 bidder at his/her third highest bid price;
In case, a bidder when intimated to deposit theabidunt, fails to deposit the amount, then hisB®KL cellular number shall be
debarred from all future auctions of Vanity/Chomenbers;
Applicable taxes shall be extra;
Selected bidder can have his/her choice numberruaae existing cellular plans, postpaid or prep@tBSNL. However, the
normal SIM/Activation charges, Security (in casd?oftpaid plan) etc shall be charged extra on botasis;
Amount paid, for the vanity/choice number takemirction, is non-refundable;
Entire bid amount shall have to be paid in singktallment before obtaining the vanity /choice nemb
BSNL reserves the right to cancel allocation of eagity/choice number at any time without assigrang reason;
Furthermore, minor changes required in the abovdetines can be effected in various Circles witk #pproval of concerned
CGM. The Circles may also decide post bidding pduce.
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D. CDMA 2000 1X and Mobile Services

D.01 POSTPAID CDMA WLL SERVICE (FULL MOBILITY)

S.No. | Particular Plan 99 | Plan 299 Plan 325 | Plan 525

1 Initial One time payment in Rs.

0] Registration Charges 500 500 500 500

(ii) Activation Charges 100 100 100 100

2 Security Deposit in Rs.

(i) Local 500 500 500 500

(ii) Local + STD 1000 1000 1000 1000

(iii) Local + STD + ISD 2000 2000 2000 2000

3 Fixed monthly charges in Rs. 99 299 325 525

4 Free Usage

0] Free calls worth Rs./month Nil 100 125 300

(ii) Free SMS within own network 100 Nil Nil Nil

(iii) Free SMS worth Rs./month Nil Nil 40 40

5 Call Charges/min. in Rs.

0] Pulse rate (For Intra/Inter & ISD Calls) in Sec 60 60 60 60

(ii) Intra Circle Calls (Rs. /Min.)

(@) To GSM (Own) 1.00 0.40 0.50 0.40

(b) To Fixed/WLL (Own) 1.00 0.60 0.50 0.50

(c) To GSM (Other) 1.00 0.60 0.80 0.40

(d) To Fixed/WLL (Other) 1.00 0.60 0.80 0.80

(iii) Inter Circle Calls (Rs./Min)

(@) To GSM/Fixed/WLL (Own) 1.20 1.00 1.00 1.00

(b) To GSM/Fixed/WLL (Own) 1.40 1.00 1.20 1.00

(iv) ISD Calls (Rs./Min)

(a) USA, Canada, UK, Srilanka 7.20 7.20 7.20 7.20

(b) Europe (other than UK), Sigapore, Thailand, Malaysidonesia and 9.60 9.60 9.60 9.60
Hong Kong, Kuwait, Bahrain, UAE, Oman & Qatar

(c) Rest of world 12.00 12.00 12.00 12.00

6 SMS Charges (Rs./SMS)

(1) P2P

(@) Local 0.50 0.40 0.40 0.40

(b) National 1.00 0.80 0.80 0.80

(c) International 5.00 5.00 5.00 5.00

(ii) Non-P2P

(a) Plain 2.00 2.00 2.00 2.00

(b) Premium As determine by content provider

7 Packet Data Service (GPRS)

0] Activation Charges - Nil Nil Nil

(ii) Monthly Charges - Nil Nil Nil

(iii) Free Usage/Month - Nil Nil Nil

(iv) Volume based usage charges per KB beyondusage in Rs. - 0.02 0.02 0.02

8 Roaming Call Charges (Rs./Min.)

0] Fixed Monthly Charge Nil Nil Nil Nil

(ii) O/G within visited LSA 1.00 1.00 1.00 1.00

(iii) O/G outside visted LSA 1.50 1.50 1.50 1.50

(iv) Incoming call charges 1.00 1.00 1.00 1.00

(V) O/G SMS 1.00 0.80 0.80 0.80

The above tariff will be applicable to CDMA Full mobility only.
Note:

Roaming charges is applicable only when mopiith WLL is allowed outside the circle.
(i) Annual payment option will be available wittvé months FMC discount when payment is made aha in advance. This

(i)

scheme is offered as a promotional measure upt@tBober 2008.

(i) Registration charge is applicable when cortitgcis not available on demand, it is non intefisdring and adjustable in the

first bill.

(iv) Service tax as applicable will be extra.
(v) The above tariff will be applicable w.e.f. 18/2008.
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D.02 PREPAID CDMA WLL SERVICES

1. Cost of Handset and Initial One Time Charges:

Particular General Plan Plan-1 Plan-2 Plan-3
Sale Price of Handset* (A) -- 1450 1600 2100
Activation Charges along with SIM in Rs. 200 200 020 200
Service Tax @10.3 % (Rs.) 20.60 20.60 20.60 20.60
Sale Price of SIM (Rs.) (B) 221 221 221 221
Total initial amount payable* (A + B) in Rs. 221 6 1821 2321

Talk time in Rs. 150 150 150 150
Additional talk time in Rs. (Note b) -- 750 750 750
Total Free talk time in Rs. 150 900 900 900
Validity 30 Days 90 Days 90 Days 90 Days

*Sale Tax as applicable on the sale price of handiiebe extra.

Type-1: WLL TML with Voice, SMS and Data facilitynd with internal battery and charger.

Type-2: WLL TML with Voice, SMS and with PPA andénnal battery and charger.

Type-3: WLL TML with Voice, SMS and with PPA and Y2SMPS unit.

Note:

(a) The above Tariff will be applicable to CDMA Litad Mobility/Full mobility.

(b) The free talk time of Rs.750/- in Plan 1, 2 & &y be implemented on promotional basis for aggeior a period of 90 days from the date
of launching of the service. After expiry of prornuotal period of 90 days, free talk time and vajiditill be applicable as per General Plan.

(c) The unutilized balance amount can be carrieddad in case of renewal within the grace periddeawise it shall be lapsed.

(d) Every customer would need to recharge with mimh recharge voucher of Rs.111/- if he has to naetiwith the service after the
completion of initial validity of 30/90 days as dippble.

(e) In case subscriber uses his own handset, thvatan charges under general plan may be applied.

2. Call Charges:

S.No. Particular Charges (Rs.)

1 Call Charges (Rs./Min)

(1) Intra Circle Calls

(a) To GSM/Fixed/WLL (Own) 0.60

(b) To GSM/Fixed/WLL (Other) 0.90

(i) Inter Circle Calls (STD)

(a) To GSM/Fixed/WLL (Own) 1.20

(b) To GSM/Fixed/WLL (Other) 1.20

(iii) ISD Calls Charges (Rs./Minute)

(a) USA, Canada, UK, Srilanka 7.20

(b) Europe (other than UK), Sigapore, Thailand, &aia, Indonesia and Hong Kong, Kuwait, Bahrain,BJA 9.60

Oman & Qatar

(c) Rest of World 12.00

2 SMS Charges (Rs./SMS)

(1) Local 0.60

(i) National 1.00

(iii) International 5.00

3 Roaming Charges (Note: Applicable only when mtybidn WLL is allowed outside the circle)

(1) National

(a) Rental/Subscription Nil

(b) Incoming Call Charges (Rs. Per Min.) 1.00

(c) Outgoing Calls within visited circle (Rs. PeirV) 1.00

(d) Outgoing Calls beyond visited circle (Rs. Peny 1.50

(i) International Not Available

4 Packet Data Service

(1) Activation Charges Nil

(i) Monthly Charges Nil

(iii) Volume based usage charges per 10 KB in Rs. 0.05

3.  Tariff for Recharge Coupons:

Card Value in Rs. S.Tax + Cess @10.30 % in Rs MRR Rs. Processing Fee in Talk Value in Rs. | Validity in
Rs. days

49 5.05 54 0 49 0

99 10.62 109 69 30 30

199 20.05 220 69 130 30

299 30.08 330 0 299 30

499 51.4 550 0 499 50

999 102.9 1102 99 900 120

Note: 1. Grace period for carried forward of unutilizetktvalue in 7 days.
2. Additional grace period is 30 days for SIM begamace period of 7 days for recharge.

4.  Prepaid PCO Working on CDMA WLL : The tariff and recharge vouchers applicable tgpaice PCO working on CDMA will be same as
prescribed for GSM PCO

5. Other Terms & Conditions:

(i) During the grace period, no outgoing calls helallowed except emergency (Toll Free) calls.

(i) The unutilized balance amount of previous cead be carried forward in case of renewal withmgrace period, otherwise it shall be lapsed.

(iii) The above tariff will be applicable with effefrom 01.09.08.
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D.03 FWT CDMA 2000 1X TECHNOLOGY BASED SERVICES

1. Tariff for Internet Access Charges with speed o144Kbps:
ltem Charges/Pulse
Internet Access Pulse 60 Seconds

Charges per minute
(Composite charges inclusive of Internet Accessl&idcharges)

Rs.0.30 per minute

Promotional offer for unlimited internet access inurban & rural areas
for one year (Valid Upto 31/07/2009)

Rs.250/- per month

2. Tariff for SMS and MMS services:

Item SMS charges to MMS charges to
GSM/CDMA (in Rs.) GSM/CDMA (in Rs.)

P2P

Within Service Area (Intra Circle) | 0.40 3.00

Outside Service Area (Inter Circle) 0.80 5.00

International 5.00 8.00

Delivery Report 0.10 -

Plain non P2P 1.50 5.00

M2P As per the rates of the Content Provider

3. Tariffs for UMS/VMS Services:

Item Class E ClassD | Class C Class B Class A
Voice Mail Voice Voice Mail+ | Classic Mail Corporate Mail
+Email with | Malil Fax Box Box
2MB space (VM+Fax+ (VM+Fax+Email

EMail) to Voice Mail)

Monthly Access| 25 Free 25 50 100

Charges (in Rs.)

Recording Free Free Free Free Free

Retrieval per 60 1MCU 1MCU 1MCU 1MCU 1MCU

Second

4, Tariff for voice calls:

As per the opted plan for Voice call.

Note: UMS/VMS & MMS Service are presently not avaidble.
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E. LOCAL/STD/ISD PCOs/VPTs

E.01 LOCAL/STD/ISD PCOs/VPT INCLUDING CCB TYPE PCOs

1. Minimum Guarantee and Security Deposit:
Particulars Local PCOs incl. | Local VPTs without Local VPTs with 95| STD/ISD* PCOs
CCB Type PCO 95 facility facility/STD VPTs
Rural Urban Rural Urban Rural Rural Urban
Minimum Guarantee** 100 100 0 0 0 100 300
Security Deposit*
Handicapped 0 0 0 0 250 0 0
Other than Handicapped 600 1000 0 0 250 600 1000
* For ISD facility, additional security deposit 062000 may be taken for urban areas PCOs.
** Minimum guarantee is inclusive of service tax &xtlusive of commission viz. net billing
2. Pulse Rate
0] Local / STD Pulse Rate for all type of PCOs: (ve.f. 01.05.2009)
Particulars (ntlioe From Landline / WLL / FLPP PCOs o e ooy
of service BSNL Network Other Network All Networks
tax) Wireline / Cellular/ Wireline/ Cellular/ All Call
WLL* CDMA WLL* CDMA ats
1. | Local & Intra Circle Calls :
a) | Local & Intra Circle upto 50
Kms Re.1.00 90 60 90 60 60
b) | Intra Circle > 50 kms Re.1.00 60 60 60
2. | Inter Circle Calls Re.1.00 60 60
*WLL numbers are less than 10 digit number (with8TD code)
(i)  1SD Call Charges (Unit Rate of Rs.1.00 incluge of Service Tax):
Country Category Pulse (Sec Rs./Min. inclusive of Service Ta
USA, Canada, UK, Sri Lanka 6 10
Europe (Other than UK), Singapore, Thailand, Maky$ndonesia and 5 12
Hong Kong, Kuwait, Bahrain, UAE,
Rest of World(Including Oman and Qatar) 4 15
Note:(a)

All type of PCOs means Local PCOs includingB¥andicapped PCO, local VPTs with 95 facility, STED & STD VPTs.
(b) All Local PCOs shall have STD facility.

3. Commission Structure:

0] For All type of Postpaid Landline PCOs includng fixed

PCOs provided on WLL & VPTs (except LocalVPT
without 95 facility):

Biled MCU per | MRP per | Defined ST & Cess applicable or | Net billed to PCO | Discount | Return on Investment
month MCU Rate defined rate (10.3%) Operator per MCU | per MCU | for PCO Operator (%)
inclusive of ST & Cess
C1 C2 C3 C4=C3*10.3% C5=C3+C4 C6 C7=C6/C5
<=400 1.00 0.635 0.065 0.700 0.300 42.86 %
> 400 & <= 800 1.00 0.617 0.063 0.680 0.320 47.06 %
> 800 & <= 1200 1.00 0.589 0.061 0.650 0.350 5385
> 1200 & <= 1500 1.00 0.571 0.059 0.630 0.370 58673
> 1500 & <= 2500 1.00 0.558 0.057 0.615 0.385 6260
> 2500 1.00 0.544 0.056 0.600 0.400 66.67 %
Note:

1. MRP is defined asMaximum limit of the price allowed to be chargeddublic by the PCO operator.
2. Defined rate is:Basic price charged to PCO operators (excludiig8SCess).
(i) For Local VPT without 95 facility:

There is no change in discount structure of locaTWvithout 95 facility since no service tax is kbie on local calls made from Local VPT
without 95 facility. However billing shall be dorire respect of Local VPT Operators without 95 fagitin the basis of revised billing policy i.e.
Bills shall be issued to VPT Operators @ 50 paeseMiICU after allowing discount instead of Rs.1.@d MCU.

4. Loyalty Bonus: Loyalty bonus discontinued w.e.f. 01/06/2008

Service charge for franchised STD/ISD PCOs & 97 VPTSs: Since the tariff is also applicable to CCB type RGGhe levy
of service charge is not mandatory.

6. Identification of PCOs: There is no necessity of separate identificatioridoal PT after extending STD facility. As suchtie new
arrangement there will be only three type of PCP&dcal VPT without 95 facility 2) PCOs without ISfacility 3) PCOs with ISD
facility

7. Billing Schedule:

S.No. Type of PCOs Billing Schedule
1 PCO with ISD facility (Rural as well as Urban) Fortnightly*
2 PCO including VPTs without ISD facility in Urbarea Fortnightly*
3 PCO including VPTs without ISD facility in Rurafea

(i) with call revenue per fortnight more than R0
(i) with call revenue per fortnight less than R¥Q/- Monthly
4 VPTs without 95 facility Monthly

* Weekly bills for PCOs mentioned at S.No. 1 & 2ab may be issued by the local authority wherereaktnue (per month) exceeds Rs.5000/-

Fortnightly
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E.02 FIXED LANDLINE PREPAID (FLPP) PCO

1. FLPP Local/STD/ISD PCO Call Charges:
Type of Call Unit Rate Pulse (Seconds)
(Incl. S.T) BSNL Network Other Network

Fixed Line /WLL | Cellular Fixed Line | Cellular/WLL
Local & Intra Circle Calls
Local & Intra Up to 50 Kms Rs.1.00 90 60 60 60
Intra Circle Calls > 50 Kms Rs.1.00 60 60 60 60
Inter Circle Calls
0-50 Kms Rs.1.00 30 30 30 30
>50 Kms Rs.1.00 30 30 30 30
ISD Calls
Name of countries Pulse (Seconds)
(a) USA, Canada, UK, Srilanka 6
(b) Europe (other than UK), Singapore, Indonesiandkong, Kuwait, Bahrain, UAE, Oman & Qatar 5
(c) Rest of World 4
2. Account card, Recharge Coupons Value, Validityrad Net Sale Price (w.e.f 15/12/2007):

Card Value Account Recharge Coupons Validity
Card Coupon

Card Value (Rs.) 300 300 500 100p 3500 500 10000 0003 | 9000 150
Validity (In Days) 7 15 30 45 45 45 60 45 100 20
Talk Value (Rs.) 200 300 5000 1000 3500 500(Q 10000 0003 | 9000 Nil
Ser. Tax (10.30%) (Rs.) 28 28 47 93 327 467 934 280 840 14
% of Comm. N.A 32 33.5 36 38 40 42.5 36.5 38 Nil
Comm. Amount (Rs.) N.A 87 152| 327 1206 1813 3853 399 | 3100 Nil
Net Sale Price* (Rs.) 300 213 348 673 2294 318y 7614 | 2007 5900 150
MCU Rate (ST 1.00 1.00 | 1.00| 1.00 1.00 1.00 1.00 1.00 1.0Q 1.00
Included)

* Net Sale price of all recharge coupons is inclusiof service Tax & Education Cess and Higher edtica cess

Commission will be paid upfront i.e. net amouneafleducting commission will be charged at the tirhgale of the recharge coupon.
These PCO cards will be sold from the BSNL Custio@enter only.

Uniform Grace period of 7 days is allowed for @dllue of cards. However no additional grace pertodllowed. No outgoing call is
allowed during the grace period. The unutilizedahak amount in the previous card can be carriedlafor in case of renewal within the
grace period, thereafter it shall lapse.

The Service charges as applicable in the presgime of Post paid STD PCO shall continue.

The Security Deposit already given by the PCQi@oshould be refunded after three months of miardb Prepaid PCO. The refund may
be in terms of cash after 3 months of migratiotat@ care of accounting issue.

The Top Up cards in Pre-Paid PCOs (FLPP PCOpatreermissible.

The shelf life for account card will be of 5 yeand of recharge coupons will be of 3 years.

All the prevailing instructions/guidelines issuleg corporate office for post paid STD PCOs/Loc@ld3 will be applicable for universal
PCOs (FLPP account) also.
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E.03 GSM & CDMA PREPAID PCO WITH STD/ISD FACILITY

1.1 Activation Voucher

Particular GSM PCO/CDMA PCO/VPTs with STD/ ISD féyi
Activation Charges in Rs. 181.32
Service Tax & Cess @ 10.3% in Rs. 18.68
Sale Price of SIM in Rs. 200
Talk Value in Rs. 50
Validity (in days) 7

1.2 Tariff for GSM PCO & CDMA PCO/VPTs

GSM PCO/CDMA PCO/VPTS | GSM PCO/CDMA CCB PCO/VPT
Call Charges(Inclusive of S. Tax) Pulse in sec. Rs. per minuté Pulse in sec. Rs. per minute
All Intra Circle Calls 60 1.00 60 1.00
All Inter Circle Calls 60 1.00 60 1.00
ISD calls (Charge per minute)
a) USA, Canada, UK, Sri Lanka 60 8.00 8 7.50
b) Europe [other than UK], Singapore,
Thailand, Malaysia, Indonesia and Hong 60 12.00 5 12.00
Kong, Kuwait, Bahrain, UAE,
c) Rest of the world 60 15.00 4 15.00
1.3 Recharge Vouchers for GSM PCO & CDMA PCO/VPTs: -
(Slarlll(ezl .P(;:‘CgT & rDeIcS:ﬁg:Jgn;e:oz?)gjr?so(fexcl. ST & Ces; Talk Value (incl. of | Validity IF:\e/teusrtnmoer;]t for
Cess) in Rs. S. Tax) in Rs. (10.30%) inRs. | ST & Cess) inRs. (Days) PCO Operator
1 2 3=2*10.30% 4 5 6 = (4-1)/1
210 190.39 19.61 300 15 42.86%
345 312.78 32.22 500 30 44.93%
660 598.37 61.63 1000 45 51.52%
1920 1740.71 179.29 3000 45 56.25%
3050 2765.19 284.81 5000 45 63.93%
5800 5258.39 541.61 10000 60 72.41%
5670 5140.53 529.47 9000 100 58.73%
1.4  Validity Vouchers for GSM PCO & CDMA PCO/VPTs
Validity in Net Sale Price / Card Value in
Base Price Talk Value days S. T @ 10.30% Discount Rs.
135.99 Nil 30 14.01 Nil 150.00
362.65 Nil 90 37.35 Nil 400.00

15
i)

i)
iii)
iv)
v)
Vi)

vii)
viii)

ix)
X)

Xi)

Terms and Conditions

The GSM PCO holder has to arrange for the Fixedu@elTerminal (FCT) inclusive of bill printing meanism or
GSM Terminal at his own cost.

The sale price of IFWT for CDMA PCOs/VPTs will bes. RB600/- for Type-1 PCO and Rs. 3000/- for Typec€O
with free calls worth Rs. 1800/- & Rs 1500/- respesty.

SIM and Recharge vouchers will be sold from the BS@ustomer Care Centre and authorized dealer i.e.
Franchisee/BA/DSA.

The validity vouchers should be sold through etettr media only viz. C-Topup, E-Pin etc.

Uniform Grace period of 15 days is allowed foralue of cards. No additional grace period is aldwiNo outgoing
call is allowed during the grace period. The umegi balance amount in the previous card can béedaforward in
case of renewal within the grace period, othenitishall lapse.

The GSM PCO & CDMA PCO/VPTs can be allowed to amyspn as per the existing terms and conditions for
Landline PCOs.

No security deposit in the form of cash/Bank gutaretc. is required to be taken in the case qidtiePCOs.

No service charge is allowed for intra circle caltlowever for inter circle calls, considering stiffmpetition, the
charging of service charge is not mandatory.

The GSM based PCO holder will be allowed to mowgwdnere within the Licensed Service area. Howewvaayming
facility should be barred.

It may be made mandatory for such PCO holder torenBSNL branding prominently at the site. In casesh PCOs
are installed in mobile Vans, the Van must have B8&~kanding on both sides and top of the Van.

The above tariff will be applicable with effect fnol® May 2009.
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E.04 CDMA PREPAID VPTS

A. CDMA prepaid VPT with STD facility :

1.1 Activation Vouchers for CDMA Prepaid VPTs with STD/ISD Facility

Particular Activation voucher for new CDMA VPTs
Activation Charges including cost of SIM (in Rs.) 113.33
Service Tax & Cess @ 10.3% (in Rs.) 11.67
MRP of activation voucher (in Rs.) 125
Talk Value in Rs. 50
Validity (in days) Life time*

* To continue with lifetime validity benefit, recharge with minimum Rs.200 in every 180 days will beequired.

1.2 Tariff for CDMA VPTs with STD/ISD Facility

CDMA VPTs CDMA CCB VPTs

Pulse in sec. Rs. per Pulse in Rs. per
Call Charges(Inclusive of S. Tax) minute sec. minute
All Intra Circle Calls 60 1.00 60 1.00
All Inter Circle Calls 60 1.00 60 1.00
ISD calls (Charge per minute)
a) USA, Canada, UK, Sri Lanka 60 8.00 8 7.50
b) Europe [other than UK], Singapore, 5
Thailand, Malaysia, Indonesia and Hong Kong, 60 12.00 12.00
Kuwait, Bahrain, UAE,
c) Rest of the world 60 15.00 4 15.00

1.3 Recharge/Top Up Vouchers for CDMA Prepaid VPTsvith STD/ISD Facility

Discounted value of Return on
Card/ Talk recharge coupons (excl. S. | ST & Cess MRP (Incl. of ST & Investment for
Time (Rs.) Tax) in Rs. (10.30%) in Rs. Cess) in Rs. Validity (Days)| VPTs Operator
101 62.56 6.44) 69 ( 46.38%
201 120.58 12.47 133 180 51.13%
501 291.02 29.98§ 321 180 56.07%
1001 563.01 57.94 621 180 61.19%
2001 1088.85 112.15 1201 140 66.61%
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E.04 CDMA PREPAID VPTS

B. CDMA prepaid VPT without STD facility :

1.1  Activation Voucher for CODMA Prepaid VPTs

Particular VPTs without STD Facility
Activation Charges including cost of SIM in Rs. 100
Service Tax & Cess in Rs. Not Applicable
MRP of Activation voucher in Rs. 100
Talk Value in Rs. 100
Validity in days Lifetime*

* To continue with lifetime benefit, recharge withminimum Rs.100 in every 180 days will be required.

1.2 Top Up Vouchers for CDMA Prepaid VPT without STD facility

L . - Return on Investment for
Sale Price in Rs. ST & Cess Talk Value in Rs. Vality (Days) VPTs Operator
100 Nil 200 180 100.00%
250 Nil 500 180 100.00%
500 Nil 1000 180 100.00%

1.3 Tariff for CDMA Prepaid VPT without STD facilit y

. Unit Service Loca! & Ilntra Circle calls upto 50 kms to Intra Circle Calls
Particular rate Tax Wire line/WLL (except 9 level) and beyond 50 KMs to
Cellular/WLL (9 level) calls within LSA Wireline/WLL
Own Network Other Network All Network

Local VPT without| Re
STD facility N.A. 20 60 N.A

1.00
N.A. = Not Available

1.4 Terms and Conditions

i) SIM and Recharge vouchers will be sold from the BSBustomer Care Centre and authorized dealer i.e.
Franchisee/BA/DSA

i) The lifetime validity is upto the current licenseripd of Feb-2020 or upto renewed license period.

iiil) Uniform Grace period of 15 days is allowed fonallue of cards. No additional grace period is aldwNo outgoing

call is allowed during the grace period. The utmrédl balance amount in the previous card can héedaforward in
case of renewal within the grace period, othenitishall lapse..

iv) The CDMA VPTs can be allowed to any person aslpeekisting terms and conditions for Landline PG®g/s.

V) No security deposit in the form of cash/Bank gutgaretc. is required to be taken in the case qfdtteCDMA VPTs.

Vi) No service charge is allowed for intra circle caltowever for inter circle calls, considering stifdmpetition, the
charging of service charge is not mandatory.

vii) The above tariff will be applicable with effect fmol16-6-2009

C. SALE PRICE of IFWT for CDMA VPTs:

Particular Type — 1 (PCO) Type — 2 (PCO)
Sale Price* of FWT with voice, SMS, Packet Data, B8X, 12V Rs.3600
SMPS Unit + PPA with facility to connect PCO madhin '
Sale Price* of FWT with voice, SMS, Packet Data, 38X + PPA Rs.3000
with facility to connect PCO machine '
Free calls in Rs. Nil Nil
*Sale tax as applicable on the sale price of HanaidEbe extra.
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E.0O5 CONVERSION OF CDMA POSTPAID PCO/VPT TO CDMA PREPAID

PCO/VPT
A. Conversion voucher of CDMA Postpaid VPT to CDMA Prepaid VPT: - For conversion of CDMA
post-paid VPT to CDMA Prepaid VPT, a conversionaizer may be used for the existing VPT holder agund
Particular Conversion Voucher for existing | Conversion  Voucher  for
CDMA Post-paid VPT with STD | existihng CDMA Post-paid
facility VPT without STD facility
Conversion Charges (in Rs.) 45.33 30
Service Tax & Cess @ 10.3% in Rs. 4.67 NA
Sale Price of SIM in Rs. 50.00 30
Talk Value in Rs. 65 60
Validity (in days) Life time* Life time*

* To continue with lifetime validity benefit, rechge with minimum Rs.200/100 (as applicable for
VPT with STD facility & VPT without STD facility repectively) in every 180 days will be required.

B. Conversion voucher of CDMA Postpaid PCO to CDMAPrepaid PCO : - For conversion of CDMA
post-paid PCO to CDMA Prepaid PCO, a conversiorchieumay be used for the existing PCO holder asmund
Particular Conversion Voucher for CDMA Post-paid PCOs
Conversion Charges (in Rs.) 68.00
Service Tax & Cess @ 10.3% in Rs. 7.00
Sale Price of voucher in Rs. 75
Talk Value in Rs. 100
Validity (in days) 10 days
. The lifetime validity is upto the current licenserjpd of Feb-2020 or upto renewed license period.

. The above tariff will be applicable with effect fro16" June 2009.
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E.0O6 TARIFF OF VPTS PROVIDED ON GSM FWP

1.1 Activation Vouchers for GSM FWP VPTs

Particular Activation voucher for new GSM FWP VPTs
Activation Charges including cost of SIM (in Rs.) 3133
Service Tax & Cess @ 10.3% (in Rs.) 11.67
MRP of activation voucher (in Rs.) 125
Talk Value in Rs. 50
Validity (in days) Life time*

* To continue with lifetime validity benefit, recharge with minimum Rs.200 in every 180 days will beaquired.

1.2 Tariff for GSM FWP VPTs with STD/ISD Facility

Call Charges(Inclusive of S. Tax) Pulse in sec. Rs. per minute
All Intra Circle Calls 60 1.00

All Inter Circle Calls 60 1.00

ISD calls (Charge per minute)

a) USA, Canada, UK, Sri Lanka 60 8.00

b) Europe [other than UK], Singapore, Thailand, Msia, Indonesia

and Hong Kong, Kuwait, Bahrain, UAE, 60 12.00

c) Rest of the world 60 15.00

1.3 Recharge/Top Up Vouchers

Card/ Discounted value
Talk of recharge ST & Cess Return on
Time coupons (excl. S. (10.30%) in | MRP (Incl. of ST & Validity Investment for
(Rs.) Tax) in Rs. Rs. Cess) in Rs. (Days) VPTs Operator
101 62.56 6.44 69 46.38%
201 120.58 12.42 133 180 51.13%
501 291.02 29.99 321 180 56.07%
1001 563.01 57.99 621 180 61.19%
2001 1088.85| 112.1% 1201 180 66.61%

1.4 Other Terms and Conditions

i) Uniform Grace period of 15 days is allowed for\alue of cards. No additional grace period is aldwNo outgoing call is
allowed during the grace period. The unutilizecabak amount in the previous card can be carrieddiat in case of renewal
within the grace period, otherwise it shall lapse.

i)  The lifetime validity is upto the current license griod of Feb-2020 or upto renewed license period.

i)  The GSM FWP VPTs can be allowed to any person athpexisting terms and conditions for Landline \éPT

iv)  No security deposit in the form of cash/Bank gutearetc. is required to be taken in the case gfddeGSM FWP VPTSs.

v)  No service charge is allowed for intra circle caMoreover, for inter circle calls, considering stibmpetition, the charging
of service charge is not mandatory.

1.5 Sale price of GSM FWP provided as VPTs

i)  GSM FWP instrument as VPT (New connection) wél frovided free of Cost only in those areas whemet floaded subsidy
is available.

i) In case of conversion of existing landline/WMPTs into GSM FWP VPTs, the sale price of GSM FWR bel charged from
the VPT Operator from the beneficiary.

1.6 The above tariff will be applicablaith effect from 1% June 2009
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INITIAL AND OTHER CHAR

F. Broadband Services

F.01 BROADBAND TARIFF PLANS

GES:

Installation Charges
1. Modem on fixed monthly Charge basis
2. Modem on one time purchase basis

Nil

Rs 250 (In case of modem from BSNL)

Modem Charges
1. Modem Sale Price (One time) OR
2. Alternate to Purchase of Modem

(a) Fixed Monthly Charge (FMC) upto 24 month

(b) FMC after 24 months
(b) Security Deposit (Refundable)

Rs 500

sRs. 50 (Type-I), Rs. 80 (Type-ll), Rs. 50 (TypesIRs. 80 (Type-1V)
Rs. 25 (Type-l), Rs. 40 (Type-Il), Rs. 25 (TypésIRs. 40 (Type-1V)

Rs. 1000 (Type-I), Rs. 1600 (Type-Il), Rs. 1000p@fll), Rs. 1600 (Type-1V)

Shifting Charges

Nil (Withdrawn w.e.f. 15/07/05)

Change of Plan

Nil (Withdrawn w.e.f. 09/06/05)

DATAONE - HOME PLANS:

Particulars Tariff (INR)
Home 125 Start Up Flexi Home Home Home Home
250 350 500 1000 1800 3300
Bandwidth 256 Kbps/ 256 Kbps/ 256 256 Kbps/ 384 Kbps/ 512 Kbps/ 2 Mbps
Upto 2Mbps | Upto 2Mbps | Kbps Upto 2Mbps | Upto 2Mbps | Upto 2Mbps
Fixed Monthly Charges (FMC) (Rs) 125 250 350 500 0aL.o 1800 3300
Discounted Annual Payment Option to 1250 2500 NA 5000 10000 18000 33000
Customers (Rs)
Download/Upload Limit (GB) per month 150 MB 1.0 GB 1.8 GB 2.5 GB 5 GB 10 GB 20 GB
Additional Usage Charges/MB beyond free | 0.90 0.90 0.80 0.80 0.80 0.70 0.70
download/upload limit (Rs)
Free E-mail IDs/Space (Per E-mail ID) 1/5 MB 1/5 MB 1/5MB | 1/5MB 1/5 MB 1/5MB 2/5 MB
Maximum usage charges for BB incl. of FMC NA NA 1500 NA NA NA NA
(Rs.)
Security Deposit Nil Nil Nil Nil 1 Month 1 Month 1 Month
FMC FMC FMC
Night Unlimited (02:00-08:00Hrs) No No No Yes Yes ey Yes
Minimum Hire Period 1 Month 1 Month 1 Month 1 Month 1 Month 1 Month 1Month
DATAONE - BUSINESS PLANS:
Particulars Tariff (INR)
Start Up Business Business Business Business Business
Plan-250 700 1200 3000 5000 9000
Bandwidth 256  Kbps/| 256 Kbps/| 256 Kbps/| 512 Kbps/ 1 Mbps/ Upto| 2 Mbps
Upto 2Mbps | Upto 2 mbps | Upto 2 mbps | Upto 2 mbps | 2 mbps
Single /Multi User-(SU/MU) SuU SuU SuU MU MU MU
Fixed Monthly Charges (Rs) 250 700 1200 3000 5000 0009
Annual Payment Option to Customers | 2500 7000 12000 30000 50000 90000
(Rs)
Download/ Upload Limit (GB) per mont 1.0 GB 4 GB GB 20 GB 35GB 75 GB
Additional Usage Charges/MB beyond | 0.90 0.80 0.80 0.50 0.50 0.50
free download/upload limit (Rs)
Free E-mail IDs/Space (Per E-mail ID) 1/5 MB 1vB 1/5MB 2/5MB 2/5MB 4/5MB
Static IP Address (On Request) N.A N.A N.A One One One
Web Hosting Space (On Request) N.A N.A N.A N.A 5 MB 5 MB
Domain Name (On Request) N.A N.A N.A N.A One One
Security Deposit Nil 1 month rental 1 month rentdl month rental 1 month rentgl  Rs.5000
Minimum Hire period 1 Months 1 Month 1 Month 1 Mant 1 Month 1 Month

CONDITION FOR PROVIDING HOME & BUSINESS PLANS:

1.
2.

purpose.
3.

given Business Plans. They are not eligible for ddans.

250 can be provided at such pl

aces.

Start Up Plan-250 can be offered to both Honfgu&iness users.
Either plan can be offered to subscribers hatéhgphones in individual names working at homesdences used for personal

Subscribers having telephones in the name opaom firms, shops, educational institutes or amglocommercial entity can be
Telephones working in individual names at comuiadtbusiness/office premises are not entitledHome Plans. Start Up Plan-
Home plan can be taken on Bfones in name of Bavent/company but actually working at residenddbeir employees. An

undertaking shall have to be given by the custaméhis regard.
Home plan connections to CAs/Doctors/Engineerdiitects are allowed at their work places.
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F.01 BROADBAND TARIFF PLANS

TARIFF FOR BROADBAND HOME & BUSINESS COMBO PLANS :

Particulars Tariff (INR)
Home Combo | Home Combo | Home 500 C Home 500 C + Business Combo
199 299 1000 C
Bandwidth (wherever technically feasible) 256 Kbps | 256 Kbps 256 Kbps/Up to | 256 Kbps/Up to 256 Kbps/Up to
2 Mbps 2 Mbps 2 Mbps
Monthly Charges (Rs.) 199 299 500 600 1000
Annual Payment Option (Rs.) NA NA 5000 6000 10000
SU/MU SuU SuU SuU SuU SU
Download/Upload Limit (GB) 250GB 1GB 1.5 GB 2.5GB 6 GB
Additional usage charges/MB beyond free 0.90 0.90 0.80 0.80 0.80
download/upload limit (Rs.)
Free Email IDs/Space (Per Email ID) 1/5 MB 1/5 MB /5 MB 1/5 MB 1/5 MB
Fixed Monthly Charges for telephone (Rs.) Nil Nil ilN Nil Nil
Free Calls Nil Nil 175 50 175
Call charges beyond free call limits Rs.1.20 R€1.0 As per One India As per One Indig| As per Onedndi
Security Deposit Nil Nil Nil Nil One Month
Night Unlimited (02:00 — 08:00) NA NA Available Ailable Not Available
Minimum Hire Period One Month One Month One Months One Months One Month
DATAONE — UNLIMITED HOME & BUSINESS PLANS:
Tariff Home Plans Business Plans
UL UL uL UL UL UL UL uL UL UL UL uL
750 750 1350 1350 | 3300| 3300 6000 6000 9000 | 9000* | 15000 | 15000%
Plus Plus Plus Plus Plus* Plus*
Bandwidth 256 Kbps 512 Kbps 256 Kbps 512 Kbps 1 Mbps 2 Mbps
SuU/MU SU SuU SuU SuU SuU SuU SU SU MU MU MU MU
Fixed Monthly 750 | 750 1350 1350 3300 3300 6000 6000 9000 9000 0QL5P 15000
Charges (Rs)
Modem Charges Per As Applicable
Month (Rs)
Annual Payment Optiq 7500, 7500 13500 13500 33000 33000 | 60000( 60000 90000  900Q0 150p0050000Q
to Customers (Rs)
Download/ Upload Unlimited
Limit
Free E-mail IDs/Space 2/5 MB 4/5 MB 2/5 MB
Static IP No No No No One One One One One One One One
Telephone Fixed Nil As per | Nil As per | Nil As per | Nil As per | Nil As per | Nil As per
Monthly Charge (Rs) the the the the the the
Free Calls Zerol existing [ Zzerg| existing Zero| existing Zero | existing Zero| existing Zero| existing
MCU Charges/Pulse | _1.00 Plan 0.80 Plan 0.9¢ Plan 0.90 Plan 0.8q Plan 0.8p Plan
Minimum Hire Period One Month
Security Deposit One Month Charges

Other Terms and Conditions

Security Deposit for unlimited Broadband Busindssp will be equivalent to One Month’s Fixed Charge

For the new customer opting for Home UL 900 PlusiBess UL 3300 Plus/UL 6000 Plus/UL 9000 Plus/UDRAG Plus plans will have to
pay Security Deposit as applicable for Local/STIDVIS

Security Deposit & Fixed Monthly Charges for thedém will be as per the existing instructions.

The customer will have choice to select the modgye bf his choice subject to availability.

For the customers, who have either procured theemaat have taken the modem under the committedghetan, the modem rental shall
not be applicable.

For Business Unlimited plans, free modem can beredf to the customer if the customer commits fperdod of 12 months and pays the
necessary charges in advance.

No FMC will be charged for all Home and BusinesanBl of Rs.750/- and above provided, at the timsuofender of connection, the
modem is returnable in working condition failing il the sale price will be recovered, if connectlas not worked for a minimum
period of 12 months.

One Static IP addresses will be offered free ot cosler Business plans Plan 3000/5000/9000/UL3308300 Plus/UL6000/UL6000
Plus/UL 9000/UL 9000 Plus/UL 15000/UL 15000 Plus.

One Additional Static IP is offered @ Rs 1500/- penum to Business 3000/5000/9000/UL3300/UL3306/PIL6000/UL6000 Plus/UL
9000/UL 9000 Plus/UL 15000/UL 15000 Plus.

*Uplinking will be maximum 768 Kbps under businesslimited plans of bandwidth 1 Mbps & 2 Mbps.

In case of Annual plan options, if the customerenders the connection prior to the hire periodré year, the charges shall be
adjusted on pro-rata basis taking the discounte Fite. In addition, one month full FMC shall beiéglas early termination
charge.
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F.01 BROADBAND TARIFF PLANS

TARIFF FOR 8 MBPS BUSINESS PLANS:

Particulars Business 2000 Business 4000 Busines§01®%
Bandwidth 256 kbps/Upto 8 Mbps 1 Mbps/ Upto 8 Mbps 2 Mbps/ Upto 8 Mbps
Single /Multiuser (SU/MU) SuU MU MU
Monthly charges (RS) 2000 4000 15000
Annual Payment Option (Rs) 20000 40000 150000
Download/ Upload limit 12 GB 27GB 125 GB
Additional usage charges per MB beyond
free download/Upload limit (Rs.) 0.70 050 0.40
Free E mail IDs /space (per Email ID) 1/5 MB 2/5MB 4/5MB
Static IP address (on request) NA One One
Web hosting space (On request) NA 5 MB 5MB
Domain name (On request) NA One One
Security deposit (Rs) One month fixed charges Oomstmfixed charges 5000
Minimum hire period One month One month One month
. . Type Il modem may be Type Il modem may be
Fixed monthly charges for modem As applicable offered free offered free

The type Il modem shall be offered free but subjeavailablility. In case of non availability ofge Il modem, other type

may be offered.

The plan shall be limited to either uploading owdéading data volumes whichever is reached earlier

TARIFF FOR DATAONE TEMPORARY CONNECTION FOR SHORT D URATION (w.e.f 01/04/2006):

Particulars Tariff in Rs.

Bandwidth Above 256 Kbps
Installation Charges 500

Security deposit for modem 1000

Modem rental 200

Plan charges Double of the normal rental
Additional usage charges As per plan applicable

Note: The minimum charges shall be for a perio@i®fays.

BROADBAND RURAL PLANS (w.e.f. 03.02.2009)
S. No. Particulars Rural USO 99 Rural USO 150

1. Bandwidth 512 Kbps up to 2 Mbps 512 Kbps up to 2 Mbps

2. Single /Multiuser (SU/MU) SU SU

3. Broadband Fixed Monthly Charge (FMC) in Rs. 99 150

4. Download / Upload limit 400 MB 1GB

5. Broadband Usage charges /MBybnd free Download| 0.40 0.40

Upload limit in Rs.

6. Registration charges NIL NIL

7. Installation charges NIL NIL

8. Security Deposit NIL NIL

MODEM ON OUTRIGHT PURCHASE:

Modem Type

Ports Type-| Type-Il Type-lll Type-IV
Ethernet One One Four Four
Wi-Fi - One - One
usB One - - -
Charges (Rs) 1000 1600 1000 1600

MODEM ON RENT:

Modem Type

Particulars Type-| Type-ll Type-lll Type-IV
FMC upto 24 months Rs. 50 p.m. Rs. 80 p.m. Rs. B0 p. Rs. 80 p.m.
FMC after 24 months Rs. 25 p.m. Rs. 40 p.m. Rs..2b p Rs. 40 p.m.
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F.01 BROADBAND TARIFF PLANS

CONDITION FOR PROVIDING FREE MODEM:

The modem shall be given free for the followingnglaf the customer commits for the period as shbetow and pays the necessary
charges in advance. In this case customers will tiven the modem and not required to return the mmode

Home Plan Business Plan
Plan Committed Period Plan Committed Period Plan Committed Period
Home 1800 12 months Business 1200 18 months BissHGI0 | 6 months
Home 3300 6 months Business 3000 9 months Bus8t#¥s | 3 months

GAMING SERVICE ON BROADBAND:

1.

3.

4.

The Gaming Service to broadband customers wikdmilable under the two post paid packagesStandard package (With Fixed
Monthly Charge of Rs.100/-) &. Premium packages (With Fixed Monthly Charge of B&/2

The usage charges for downloading data for gaipimpose will not be charged and will not be cedras volume charged in the
Broadband bills of the subscribers.

Free trial of 15 days will be offered to sublers with clear stipulation that subscribers wél llilled after 15 days assuming that
the subscriber is willing to continue with the seev Otherwise, the subscriber should de-regidter &5 days.

OTHER TERMS & CONDITIONS:

1.
2.
3.

4.

All the tariff plans mentioned above are in &iddito the normal rental/ usage charges of thedafo

In case of free modem option the minimum peabhire will the commitment period.

For all the plans, Dynamic IP addresses onlylvélgiven. One Static IP addresses will be offéred of cost under Business plans
Plan 3000/5000/9000/UL3300/UL3300 Plus/UL6000/ULBE0US.

In addition to above one static IP address ¢sm lze offered @ Rs.1500/- per annum to all thevalimusiness plans, where one
static IP address is being, free of cost.

Billing for the service will be included in tlormal b-fone (landline phone) bill. The billingatg shall be same as b-fone billing
cycle. Monthly rental will be collected in advangelaisage charges will be in arrears.

In case of requests for the change of plan fitwrcustomers, the new plan may be effected fraxh menth following the month
in which the request for change of plan has beetefmeceived.

Full monthly charges of plan and modem rentalsisages is to be taken under both Home and Bgsthelgmited plans, when
customers joins or leaves in the middle of the tnont

When a customer is on monthly rent scheme fnibdem and decides to opt for outright purchaseasfem from BSNL the
Option 1: If the customer wants to continue with existingdisnodem, 50 % of the amount already paid as mpnghkals should
be adjusted in the sale of modem or

Option 2: If the customer wants new modem, full amount idbéotaken from the customer as per prevailing paiceé the old
modem is to be retained by the customer in workidition.

In case of Annual plan options, if the customarenders the connection prior to the hire peabdne year, the charges shall be
adjusted on pro-rata basis taking the discounte Fite. In addition, one month full FMC shall beiéglas early termination
charge.
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F.02 SPECIAL DISCOUNT SCHEMES FOR BROADBAND PLANS

SPECIAL DISCOUNT SCHEMES FOR BROADBAND PLANS

A. Special discount on usage charges to all cateégs of Broadband plans (Home &
Business) beyond the free limit

S.No. Usage beyond free usage limit Discount on ggacharges
1. Upto 1GB Nil

2. >1GBto 5 GB 15%

3. >5GB to 10 GB 30%

4 >10 GB 40%

Other terms and conditions-

i) The above tariff is applicable.e.f 01-04-09.

ii)  The above mentioned discount will be non-graded basis.

iii)  This discount will not be applicable for unlimitpthns.

iv)  All other terms and conditions of Broadband taiffl remain unchanged.

B. Promotional scheme under Broadband Plans for edwational institutions /
Corporate customers

BSNL offers a discount of 20% on Broadband Fixed Mnthly Charges (FMC) to
Educational Institutions and Corporate Customers wio apply within a period of 90 days
from the date of offer i.e. 6-4-2009, as a promoti@al offer, subject to the following
conditions:-

i) The discount on FMC will be applicable for a peraid.2 months.

ii)  The discount will also be offered to all existingstomers who give commitment for 12 months.

iii)  In case of surrender within the minimum commitméme, discount provided will be recovered from thstomer.

iv)  The commitment period commences from the date nhection taken by new customers / commitment giwenhe
existing customers.

v)  This discount will not be applicable for unlimitpthns.

vi)  Discount on usage charges beyond the free usagedested above in para A is also applicable tocational
institutions and corporate customers as a reguasore.

vii)  All other terms and conditions of Broadband tastifill remain unchanged.

C. Special Discount scheme for Central Govt. / StatGovt./ PSU employees and to
Visually Impaired customers of both existing /new.

BSNL offers 20% discount on Broadband Service chams (usage and rental) to Central
Govt. / State Govt. / PSU employees and to Visuallypaired customers of both existing
/new.

Other terms and conditions:-
¢ The benefit of discount may be offered with effieotn 6-4-2009.
. All other terms and conditions of Broad Band Segsiwill remain same.
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F.03 TARIFF FOR MUSIC ON DEMAND & GAMING HUNGAMA ON BROADBAND
SERVICES

BSNL has decided to launch Entertainment PortaingaMusic on Demand (MoD) and Gaming Hungama sesvfor
BSNL Broadband customers. The detail of tariffSsiader: -

1. Tariff For On line Music on demand services

Sl. Packages Subscription Type Charges*
No.
1. Package 1 comprising of 30,000 Music Tracks pidat rental for unlimited download Rs.199/- p.m.
1000 Music videos (Refer Para 4)
2. Package 2 comprising Music Tracks only Flattakfor unlimited download Rs. 149/- p.m
(Refer Para 4)

2. Tariff for Games on demand (Gaming Hungama) service

S.No Packages Subscription Type Charges*

1. Premium Package (400 Flat rental for unlimited download Rs.90/- per riton
downlodable games )

2. Casual Package (100 Online Flasklat rental for unlimited download Rs.49/- per riton
Games) _

*Service Tax charges shall be extra as applicable.
The tariffs shall be regulated, maintained andaweid by BSNL from time to time.

3. Billing: - Presently the billing of this service shall besPPaid. The services shall be billed as partrohBband/Basic
Telephony services provided by BSNL.

4. Data download: -The data transaction volumes involved in connectith Music and Gaming content download usage from
the Hungama portal shall also be added to the Hdnoadband usage of the customer.

5. Change of Plan - The subscriber may opt for change in the paeleagl any such change will be effective from thst fif
next month.
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F.04 IP TV AND VIDEO ON DEMAND

BSNL has launched Multiplay Services for its Broadth Customers to provide nearly 100 numbers of TidDels

and Video on Demand Services. Initially two sersicmmelylPTV andVideo on Demandhave been launched.
IPTV service will make available to the customersvatch many TV channels over broadband connegtivitich

is similar to what is being provided by cable operaand the DTH services providers. The Video ormBed
Services (VoD) are basically meant for the custemeho would like to watch the movies/shows on their
TV/IComputer through broadband connectivity. Any &tband Customer of BSNL can avail these services by
purchasing/hiring a Set Top Box.

Various Services which can be availed through ‘NPldty’ are:-
() Telephone (i) TV (i) High Speed Internef(iv) Video On Demand

Tariff for IP. TV and Video on Demand

1. Initial charges:
(i) OPTION —I (One Time Charges):

S No. ltem Charges (Rs/month)
1 Installation and Activation Charges (Non-Refuridab 600
2 Set Top Box (STB) (Sale-One Time)(Option —I) 3950**
(i) OPTION —II (Monthly Charges)
S No. Item Charges (Rs/month)
1 Installation and Activation Charges (Non-Refurldab 600
2 SD for STB (Refundable) 1500
3 Fixed Monthly Charges for STB 99#
Note:

Installation charges for bfone and broadband diea#xtra as per existing rules

**  The franchisee shall directly provide the STdthe customer on one time sale basis.

# The fixed monthly charges for STB will be applite when the customer opts for not purchasingS(FiB and is
ready to pay monthly charges for the use of STBthis case, he has to pay a refundable SD ol 530.

(Service and other Taxes will be charged as agpiplé)

2. IPTV Charges:
S No. Service Charges/month (Rs)

1 IPTV-Basic 150#
# Service and other Taxes shall be extra

3.Video on Demand Charges:
The movies will be divided in 4 categories. Charger movie as as follows

S.No. Category Charges
1 Normal Rs.10/-
2 Semi Premium Rs.25/-
3 Premium Rs.80/-
4 Hollywood On actual basis (Decided by content provider)

4. Other conditions:
(i) How to charge a customer in between the monthin case of monthly fixed charges, the charging tfa first

month can be proportionate.

(i) Charging of subscribers leaving in the middleof the month : At the time of registration, it may be made clear
to the customer that no rebate would be admissiblease the subscription is withdrawn in the middf the
month

(iii) Deactivation of the Value Pack would lead to o'V Service at the rate of IPTV-Basic Plan

(iv) Service Tax and Entertainment Tax The Service Tax and other Taxes shall be as agipé. Entertainment
Tax of Rs 45 per month or as applicable in the atell be chargeable over and above the chargssriired.

(v) Discounts A discount of 20 % (limited to maximum of of R8/5 on broadband and bfone monthly fixed charges
shall be offered to customers taking bfone + braadb+ IPTV together.

(vi) The above tariff is applicable w.e.f 01/02/2007.
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F.05. VPN OVER DSL BROADBAND (VPNoBB) SERVICE

VPNoBB will be offered as a separate service ie lmth the services offerings of MPLS VPN i.e. al®a-cost
version of MPLS VPN. VPNoBB Service will be offergdfollowing two versions:

(a) Low cost Basic Version without fixed IP andmurely best effort basis.

(b) High cost Premium Version with fixed IP andwitted data rate.

Tariff for BroadNet Basic Version:

Particulars VPNoBB 256 (Basic 256) VPNoBB 512 (Ba&s512)
Up and Down BW 256 Kbps 512 Kbps

Fixed Charges per annum Rs. 50000 Rs. 90000

Monthly Charges Rs. 5000 Rs. 9000

1. Unlimited usage;
2. Without fixed IP;
3. On purely Best Effort basis.

Tariff for BroadNet Premium Version:

Particulars VPNoBB 256 (Premium 256) VPNOBB 512 {{@mium 512)
Up and Down BW 256 Kbps 512 Kbps

Fixed Charges per annum Rs.65000 Rs.110000

Monthly Charges Rs.6500 Rs.11000

1. Unlimited usage;
2. Without fixed IP;
3. Committed data rate of 25%.

NOTE:

1. All existing customers to be migrated to Basgérsion after expiry of present committed peradafter
completion of at leastt 6 months w.e.f. the datepyglicability of new tariff, whichever is later.

2. The above tariff is applicable w.e.f: Beb, 2008 subject to the following:

(i) The tariff issued earlier will continue for@evernance and all projects of Ministry of IT, Gawment of
India.

(i)  The VPNoBB will be launched as a separateiserand not as an ADD ON service. However, it

would be provided only with BSNL landline.

(i)  The discounts, as applicable to MPLS VPNIlaiso apply to the Premium and Basic VPNoBB plans
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F.06 WEB HOSTING, WEB MESSAGING & WEB CO-LOCATION S ERVICES

Web Hosting Service
BSNL has built up multi-terabyte storage for offigriweb hosting services to its customer. Web Hgstervices
are available for all users, ranging from home sisgno wish to establish their web presence to aatpchouses
with high-end hosting requirements. The data cestequipped with fast servers on powerful and svlardware
and sizeable amount of internet bandwidth. By hgstheir web pages/ web-site on the web serveBSML, the
customer is assured of superior bandwidth infrattine ensuring faster connections, high availahilBackup,
round the clock monitoring, high level security Bs firewall, IDS and Antivirus.

Web hosting services are more advantageous bedthesghysical location of the web server does not
reside at the consumer’s premises and the custefieetively transfers responsibility for maintaigihis website to
BSNL. The administrative control of the website e#ns with the customer, though the website is & BISNL
server.

1. Web Hosting Packages:

(i) Packages/ Plans of Web Hosting (bundled with Mssaging Hosting):

Component Name Plan | Plan Il Plan Il Plan IV | PlanV Plan VI
Web Space 50 MB 100 MB 250 MB 500 MB 750 MB 1000 MB
Email Space 300 MB 400 MB 400 MB 600 MB 600 MB 600 MB
Web Space charge/ year in Rs 500 800 2000 5000 | 7000 9000
Email Space chargel/year in Rs 800 1500 2000 0500 5500 6000
Free Data transfer per month 200MB 500MB 1GB lirbited Unlimited Unlimited
Free Email IDs 10 20 25 40 50 60
Charges for additional 5 email Ids (Min=0,Max=20)No 500 500 500 500 500
year in Rs

Charges for every 5 child ftp users (Min=0,Max=4))/No 500 1000 1500 2000 2000
year in Rs

Charge for additional 50 MB Web space (Min=0, | 600 600 600 600 600 600
Max=10)/ year in Rs

Charge for additional 50 MB Email space (Min=0,| 600 600 600 600 600 600
Max=10) / year in Rs

IMAP Charges per year in Rs No 500 1000 1000 0020 2000
SSL Charges per year in Rs No 1000 2000 2000 0004 4000
Non-BSNL IP pool (Charges based on number of| No 1000 2000 2000 4000 4000
email IDs)/ year in Rs

DB Hosting Charge per year in Rs 0 0 0 0 0 0

NOTE:

¢ Minimum commitment period is 1 Year and charge$ méltaken in advance.

One Domain shall be given.

Domain hosting charge will be Rs. 500 per year. Memain Registration will be charged as per acnal will be adjusted in next bill.
Charges in excess of free Data Transfer up to 2R&R2000/-.

Charges in excess of free Data Transfer up to 5R&B4000/-.

Data Transfer over above slabs will be chargedbin sf 5 GB Data Transfer.

Service tax will be extra.

Special customized plans to suite big corporateatsmbe offered. (Conditions apply).

(i) Additional Attributes of the package:
Component Name Plan | Plan Il Plan Il Plan IV Plan V Plan VI
Platform Windows/ Windows/ Windows/ Windows/ Windows/ Windows/
Unix Unix Unix Unix Unix Unix
DB hosting N.A Oracle/SQL Oracle/SQL Oracle/SQL. Oracle/SQL Oracle/SQL
Admin FTP user 1 1 1 1 1 1
HTTP Yes Yes Yes Yes Yes Yes
SMTP/POP Yes Yes Yes Yes Yes Yes
AV Yes Yes Yes Yes Yes Yes
AS Yes Yes Yes Yes Yes Yes
Auto-reply Yes Yes Yes Yes Yes Yes
Mail Forwarding Yes Yes Yes Yes Yes Yes
One Database and One DB user Yes Yes Yes Yes es Y Yes
SMS No No No No No No
WAP No No No No No No
Message data transfer per month No No No No No No
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F.07 WEB HOSTING, WEB MESSAGING & WEB CO-LOCATION S ERVICES

Web Messaging Service

BSNL provides message hosting services for itsaaite users to allow them to have full control oieir
corporate communication. The solution aims to pievdustom branding coupled with feature rich, seeund
efficient messaging service which can be used éytporate employees.
Salient features:

* Domain Name Hosting.

*  Multiple e-mail ids with flexible mail quota posb

e Antivirus/ Anti-Spam.

e SMS, WAP facility.

*+ SMTP, POP, IMAP, SSL.

» Mail Forwarding facility, Mailing List.

e Multiple Message Hosting Plans to choose.

* Round the clock Technical support.

2. Message Hosting Services (Corporate Email solotis):

0] Packages / Plans of Message Hosting:

Component Name Plan | Plan Il Plan Il PlanIl\y PlanV Plan VI Plan VII
Email Space 100 MB 250 MB 500 MH 1000 MB 2500 MB 5000 MB 10GB
Email Space Charges/ year in Rs 100( 250D 6000 15000 40000 90000 200000
Max Email IDs 15 30 60 150 300 600 1500
Charges for additional 5 email IDs 500 500 500 500 500 500 No
(Min=0, Max=20)/year in Rs

Charge for every additional 50 MB Email 600 600 600 600 600 600 No
space(Min=0, Max=10)/year in Rs

IMAP Charges per year in Rs No No 1000 1500 0350 7000 15000
Charge per SMS in Rs No No No No No No No
WAP charge per year in Rs No No No No No No No
SSL Charges per year in Rs No No 200( 300( 0700 14000 30000
Non-BSNL IP pool (Charge per 8 static No No 2000 3000 7000 14000 3000(
IPs allowed)/year in Rs

NOTE:
. Minimum commitment period is 1 Year and charges béltaken in advance.
. One Domain shall be given.
. Domain hosting charge will be Rs. 500 per year. demain Registration will be charged as per acndl will be adjusted in next
bill.
. Service tax will be extra.

(i) Additional Attributes of the package:

Component Name Plan | Plan Il Plan Il Plan | Plan V Plan VI Plan VII
HTTP Yes Yes Yes Yes Yes Yes Yes
SMTP/POP Yes Yes Yes Yes Yes Yes Yes
AV Yes Yes Yes Yes Yes Yes Yes
AS Yes Yes Yes Yes Yes Yes Yes
SMS No No No No No No No
WAP No No No No No No No
Auto-reply Yes Yes Yes Yes Yes Yes Yes
Mail Forwarding Yes Yes Yes Yes Yes Yes Yes
Message data transfer per month No No No No Ng No No
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F.08 WEB HOSTING, WEB MESSAGING & WEB CO-LOCATION S ERVICES

Web Co-Location Service

Web Co-location is an easy and cost effective sniuto house a company's powerful infrastructure
without losing the administrative control on theuguments. Web Co-location eliminates much of the
Infrastructure costs as well as the maintenanceaiasich equipments apart from avoiding the lais¢ m

problems. Web Co-location provides the infrastreetat a nominal value keeping the customer
comfortable and focused in maintaining the Applmag /Services of the company. Apart from enjoying
the bandwidth and facilities, the customer retaiostrol over his equipment, software and operating
system. The customer simply leases the physicalespad high-grade, tier one network access from
BSNL the hosting provider. Companies of all thet@excan co-locate their servers with the service

provider's network equipment without bothering for maintenance.
TYPICAL APPLICATIONS :
E-commerce, financial, B2B, email and other dataagte and retrieval
3. Web Co-location Tariff:
Component Name Plan | Plan 11 Planlll | PlanlV | PlanV
Fixed Monthly Charge (in Rs) 4000 5000 7000 12000 20000
Free Data transfer per month 50 GB 100 GB 200 GBOO GB | 1000 GB
Email IDs of BSNL domain 1 1 2 2 5
Addl data transfer charges perl00 80 50 40 30
GB (Rs.)
NOTE:

(i)
(i)
(iii)

(iv)

(v)
(vi)
(vii)

(vii)
(vii)

monitor etc. will be charged as per 1U standariff tam pro-rata basis

4.

5.

Services will be over 10 Mbps shared Ethernet.

Rack space charges per month per 1U will bé&6G0.

Following discount is applicable for custorsespting for multiple racks:
(a) 2-4 number of 42U racks : 5%.

(b) 5 or more number of 42U racks : 10%.

Initial Deposit will include:

(@) Registration fee of Rs 2500 (non-refundable).

(b) Installation Charges equal to One month t@néin-refundable).
Domain hosting charge will be Rs. 500 per year.

Charges per month in excess of free Data Teaiqmer GB: Rs 250/-.
Volume based billing will start from 01/01/2@ and till this period, charge from extra
transfer will not be calculated.

New domain Registration will be charged as getual and will be adjusted in next bill.

Customers co-locating other network devisesh as routers, hubs, load balancers,
cumulatively.

data

storage,

The existing customers of Web Hosting and Web ddation Service will be migrated to

appropriate new Plan after intimating the custandetaking their express approval.

The above tariffs are applicable for a period aEQ@ear initially (w.e.f 01/01/2007).
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G. INTERNET SERVICES

G.01 SANCHARNET TARIFF CARD
A. PSTN Dial Up Access Tariff Card:

Package Hours Limited Access & 4 Limited Access & 10| Unlimited Access & 10
MB Email Space MB Email Space MB Email Space
Validity Charge Validity Charge Validity Charge
Temporary 25 6 Months Rs.150 N.A N.A N.A N.A
Regular 50 1 Year Rs.250 N.A N.A N.A N.A
Executive 100 2 Years Rs.500 N.A N.A N.A N.A
Silver Pass 200 2 Years Rs.1000 N.A N.A N.A N.A
Gold Pass 500 2 Years Rs.2300 1Yea Rs.2500 N.A A N.
Corporate 1000 2 Years Rs.4500 1 Year| Rs.5000 N.A A N
Enterprise Unlimited | N.A N.A N.A N.A 6 Months Rs Q0

B. ISDN Dial Up (64 kbps) Access Tariff Card:

Package Hours Limited Access & 4 | Limited Access & Unlimited Access & 10 | Fixed IP & Unlimited
MB Email Space 10 MB Email Space | MB Email Space Access
Validity | Charge | Validity| Charge| Validity Charge \idity | Charge
Personal 100 2Years Rs.1000 N.A | N.A N.A N.A N.A N.A
Professional 500 2Years Rs.4500 1Year Rs.5000 N.A | N.A N.A N.A
Corporate 1000 2Years Rs.8000 1Year Rs.9000 N.A A N N.A N.A
Enterprise Unlimited N.A N.A N.A N.A 6 Months RsQ@0| N.A N.A
Fixed IP Unlimited | N.A N.A N.A N.A N.A N.A 6 Rs.30000
Package Months
C.ISDN Dial Up (128 kbps) Access Tariff Card:
Package Hours Limited Access & 4 | Limited Access & 10 | Unlimited Access & | Fixed IP &
MB Email Space MB Email Space 10 MB Email Space | Unlimited Access
Validity | Charge Validity| Charge Validityl Charge| \aity | Charge
Personal 100 2Years Rs.2000 N.A N.A | N.A N.A N.A N.A
Professionall 500 2Years Rs. 9000 1VYear Rs.1000A N. | N.A N.A N.A
Corporate 1000 2Years Rs.160p0 1Year Rs.18000 N.Al N.A N.A N.A
Enterprise Unlimited N.A N.A N.A N.A 6 Months | Rs.32000 N.A N.A
Fixed IP Unlimited | N.A N.A N.A N.A N.A N.A 6 Rs.54000
Package Months
Note:

(i)

Service Tax as applicable shall be extra

(i) One User ID and E-mail ID per package exceptGorporate Package where it is 2.
(i) Simultaneous logins per user ID shall be Zase of limited access & one in case of unlimitecess scheme.
(iv) In unlimited access schemes the access isatest from two specified telephone numbers (CldBtriction)

(v) E-mail space per E-mail ID shall be 4 MB orNIi&
(vi) Free web space for user ID shall be 1 MB
(vii) Free access from 11 P.M. to 8 A.M. on weekdays &rféull day on Sundays and 3 national holidays.
PSTN CALL CHARGES FOR DIAL UP INTERNET

Time Pulse Rate ih Unit charge Charges per Hour (In Rs.)

second
Peak hours: 07:30 to 22:30
For One India Plan 375 Sec As per plan Rs.9.60 (Based on unit call rate of Rs.1.00)
For Other Plan 450 Sec As per plan Rs.9.60 (Based on unit call rate of Rs.1.20)
Off-Peak Hours: 22:30 to 7:30
For One India Plan 750 Sec As per plan Rs.4.80 (Based on unit call rate of Rs.1.00)
For Other Plan 900 Sec As per plan Rs.4.80 (Based on unit call rate of Rs.1.20)

All Sunday (24 Hrs) and 3 national holiday will ©éf-Peak Hours

D. Internet PCOTariff Card : Rs.10/- per 20 minutes or part thereof

Back To Index
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G.02 NETONE INTERNET SERVICE
(CLI based Internet Service on landline & ISDN Jine

NETONE is an account free post-paid Internet dialagcess based on CLI. It is inbuilt Internet facibn all landline
telephone of urban areas & rural areas. CLI bagddid Internet service “Netone” is also availatddSDN customers. It
is Post paid Internet Service in which the custoo@r access the Internet from any BSNL telephorieowt having an
Internet account. The Internet surfing charge terimet usage charge (10 paise per minute for P®IU)internet access
local telephone charge for PSTN/ISDN. The Inteursstge charges will come separately in the telepbdhe
FEATURES OF NETONE CLI ACCOUNT:

BSNL Account Less Internet Access (Calling Linertcation based) - easiest yet most reliable.

Use First, Pay Later

No paper work, No Form filling, Hassle Free.

No need to purchase Internet Account.

There is no chance of Account being misused.

Free Online Registration.

See your full usage report iMy Account”

(A A A A AR

PROCEDURE FOR INTERNET ACCESS THROUGH NETONE:

= Dial 172222from your Computer through a modem connected yatlr telephone line

= In case oiSDN connection access no. of this servic212223

= Give username as “STD Code followed by PSTN NumgEotal of 10 digit username)
For Example for telephone no. 26123456 of Cher®@D(code — 044) the Username will be 4426123456

= Give any Password of your choice.

= Now you are connected to internet. Follow the sgmueedure everytime you want to access internettiir
netone.

= In case user wishes to avail the “My Account” featufor checking his usage details etc. he hasotdog

registration website — www.netoneahd.bsnl.co.in@gister for the service by filling of registratiéorm.
= For any assistance Dial Telephone H800 or 1957.

TARIFF FOR CLI BASED ACCOUNT FREE INTERNET FOR DIAL _UP THROUGH PSTN/ISDN:

1. Tariff for Internet Usage Charges for PSTN/ISDN:
S.No. Types of Access Internet Usage Charges
1 PSTN Rs.0.10 per minute
2 64 K ISDN Rs.0.20 per minute
3 128 K ISDN Rs.0.40 per minute
Note:
i) Internet access local calls shall be chargdtheas per prevailing tariff of PSTN/ ISDN
Peak Hours Off Peak Hours
Period (Hr) Pulse (Seconds) Period (Hr) Pulse (8dxp
07:30 — 22:30 450 22:30 - 07:30 900
(i) You will get your Internet usage charge in yaelephone bill.
(iii) One 5 MB Email Account will be provided free.
2. Optional Paid Services:
S.No. Optional Paid Services Annual Charges (Payable in Advance)
1 Charge for additional 5 MB space (Min=0, Max=10) s.50/-
2 Webmail Free
3 Antispam Free
4 Antivirus Charge Rs.100/-
5 SMTP/POP Charge Rs.100/-
6 SMTP/IMAP Charge Rs.100/-
7 SMS Charge N/A
8 WAP Charge Rs.100/-
9 Mail Forwarding Rs.50/-
10 Auto Reply Charge Rs.50/-
Monthly Credit Limit based on internet usage charge Rs.1000/-

Note:  Optional paid services are minimum commithdrarges and will be taken as advance in firstalfier
subscription.
2. Monthly Credit Limit based on internet usage chargs: Rs.1000 (Note: Account will be
deactivated once credit limit is crossed)
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G.03 LANDLINE SCHEME FOR INTERNET

The landline scheme for Internet is a connectia@dwexclusively for dialup internet access. Thisesea is for new
as well as existing customers.

Tariff Charges:
Plan Exchange Fixed Monthly PSTN access Internet Accessible
Capacity charges charges Usages levels
Plan 249 Any Rs. 249 Nil Payable 172XXX
NOTE:
1. New as well as existing customer of BSNL caretatvantage of this scheme.
2. The scheme is available for both commercial and retential users. However, this scheme should not

be extended for Internet Dhabhas, Internet Café oany other organization / Customer for resale to
other customers.

Security deposit of Rs.500 shall be taken ibtler SD/ARD already available for the customer.

No PSTN access charges will be taken undesttieme

Internet usage charges will be payable.

No telephone instrument will be provided fastbonnection.

No volume or any other discounts will be apgiile on the connections provided under this scheme.
Conversion of existing second wire line conizectinder this scheme is permitted

No incoming facility is to be given on abovermla

©CoNoOA~®

G.04 DIRECT INTERNET ACCESS SYSTEM (DIAS)

SALIENT FEATURES OF DIAS:

No dial up Internet connection and modem are regluir

High speed Internet surfing with speed of 64/128skior 24 hours.

The Internet and telephone connection, both orsainge telephone line with digital features.

The telephone conversation is available with higbrde of security due to digital features.

No busy tone for incoming callers due to simultareeworking of phone and Internet.

In case of power failure, there is no interruptiorconversation.

e All telephone facilities like STD, Call transferalt waiting, 16 KHz metering signal etc. can beilaon this digital
telephone.

DIAS IS USEFUL FOR:
e Cyber café who use continuous surfing and freqtedephonic conversation.
«  Corporate bodies that require high speed Intennéing facility with telephone connection.

e Even any individual can avail this facility who teges Internet surfing continuously as well aspblene conversation
simultaneously.

TARIFF (w.e.f-1/06/2005):

DIAS Plan-0 Plan-| Plan-I| Plan-Ill
Activation Charges (non refundable) Rs. 500/- Rs. 500/- Rs.500/- Rs.500/-
Security Deposit Nil Nil Nil Nil

Fixed Monthly Charges Per user Rs. 300/- Rs.500/- Rs.900/- Rs. 1500/-
Free Usages per month 0.5 GB 1.0GB 2.0GB Unlimited
Additional Usages charges/Mb Rs. 1.40 Rs.1.40 Rs.1.40 N.A

This tariff includes Internet usage charges. Tiiessriber need not pay any additional amount for
(i) PSTN Dialup Access for Internet
(i) Port charges for Internet Leased Line.
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G.05

INTERNET SERVICES ON CDMA 2000 1X DATA CARDS

Internet Tariff for BSNL CDMA Data Services on CDMA 2000 1X

EVDO Cards with surfing speed upto 2.4 Mbps.

through these NIC and EVDO Cards are as under :

BSNL offers Data services on CDMA 2000 1X technglog customer can avail these services
by using BSNL NIC (Network Interface Card) with éntet surfing speed upto 144 kbps or by using

BSNL also offers roaming facility on these cardfieTcharges of unlimited internet usage

. NIC (Unlimited) EVDO Card (Unlimited)
S. No. | Particulars Rs /Month* Rs /Month*
1. Registration Charges Nil Nil
2. Activation Charges 250.00 500.00
3. Charges for Cards (PCMCIA Type or USB Type
(1) Internet connect Card Sale Price 2500.00* 3500.00*
OR
(2) Alternate to Purchase of Modem
(a) Monthly fixed charges 150.00 200.00
(b) Security Charges ( Refundable) 1000.00 1000.00
4. Fixed Monthly Charges for Internet 350.00 650.00
5. Free Internet Usage Unlimited Unlimited
6. Additional Usage Charges Not applicable Notliapple
7. Roaming facility (intra & inter circle) As pegcthnical feasibility As per technical feasibility
8. Fixed Monthly Charges, free calls, unit rate spu As per plan selected by the customer
etc, for voice calls
9. SMS Charge: & Delivery Charges
B. P2P SMS (Max 160 character)
a) Local Rs.0.40 per SMS
b) National Rs.0.80 per SMS
c) International Rs.5.00 per SMS
d) Delivery Report Rs.0.10 per Delivery Report
B. Non P2P SMS Rs.1.50 per SMS
10. Security Deposit As applicable for PSTN / WLL
11 Minimum Hire Period Three months

*All the taxes shall be charged extra as applicable

Note:
(i)
(i)
(iii)
(iv)

Above tariff will be applicable up to 1-07-2009.
NIC Cards also support Voice Calls, SMS & PC Fax.
EVDO Cards can't support Voice Calls facility.
Promotional Offer — BSNL has reduced the sale price of PCMCIA typBli& and EVDO cards to Rs. 1680/- and Rs 2100/-
respectively. Offer valid till stocks last or uf86-9-09 whichever is earlier.
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G.06 TARIFF FOR CDMA 2000 IX EVDO ROUTER AND EVDO W I-FI SERVICES

A. Initial Charges:

Sl. No | Particulars Tariff in Rs.
EVDO Router EVDO Wi-Fi
1. Activation Charges 300 300
2. Sale Price 21000* 22500*
3. Free Internet Usage at the time of purchase rioreh One month
* Sale Tax / VAT Extra.
B. Tariff Plan for Internet Usage through EVDO Router / EVDO Wi-Fi:
Sl. No. | Particulars Tariff Plans
Plan1500 Plan 2000 Plan 6000
1. Bandwidth(DL/UL) Upto 2.4 Mbps|/ Upto 2.4 Mbps/| Upto 2.4 Mbps/
Upto 153.6 Kbps | Upto 153.6 Kbps Upto 153.6 Kbps
2. SU/MU MU MU MU
3. Fixed Monthly Charges(Rs.) 1500 2000 6000
4, Discounted annual payment option (Rs. 15000 0200 60000
5. Download/upload limit/month 12GB 20GB Unlimited
6. Addl. usage charges/MB beyond free
download limit in Rs. (On Graded basis)
(i) Upto 1 GB 0.60 0.60 NA
(i) >1 GBto 5 GB 0.50 0.50 NA
(iii) > 5 GB to 20 GB 0.35 0.35 NA
(iv) > 20 GB 0.25 0.25 NA
7. Free E-mail IDs/Space 1/5MB 1/5MB 1/BM
8. Static IP No No No
9. Minimum Hire period One month One month One month
Note:
1. Service Tax as applicable from time to time willdi®rged extra.
2. EVDO Router / Wi-Fi will not be available on rerddis.
3. This tariff will be applicable with effect from 25-09.
4. Guidelines for providing EVDO router/EVDO Wi-Fi sére will be issued separately by SW Branch.
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G.07 WI-FI WIRELESS INTERNET SERVICE

BSNL’s Wi-Fi Services is for providing high-speed wirelésternet access to its customers at convenient
public locations called Hot Spots. Hot Spots has been catedarito two type
1. Hot Spot Type A: Type-A Hot Spot are applicable for puhlidity services like Airports, Railway
Stations, Universities & their campus etc.
2. Hot Spot Type B: Type-B Hot Spot are applicable for peabtype of services like Hotels, private
owned institutes/colleges/libraries/universities & their casegLetc.

(1) Tariff for Hot Spots Type-A
(a) Prepaid Services:

Coupon | Service Tax in Rs| Coupon Sale | Minutes of usages | Validity Usages charge per
Value in | (12.36 %) Price (in minutes) minute in Rs.

Rs.

100 12.36 112 150 min. 20 days 0.67

250 30.90 281 400 min. 30 days 0.63

500 61.80 562 800 min. 75 days 0.63

1000 123.60 1124 1700 min. 120days 0.59

2500 309.00 2809 4250 min. 365days 0.59

(b) Post Paid Services:

Type of Plan Fixed Monthly Charges (R$.) Time based usaggeshar

Applicable to Netone| Nil Rs.0.50 per minute (Rs.30 per hour) subject to

customer only minimum of Rs.10 will be charged for one time
of login (per session)

Unlimited Plan Rs.1500 Unlimited

Terms and conditions:

(i) As atrial offer, free usage may be given on each Sunday dirsh§0 days.
(i) Minimum charges per session i.e. Rs.20/- for prepaid arkDR$or post paid is not applicable during

first 90 days.

(2) Tariff for Hot Spots Type-B:

(a) Postpaid Service:

(i) Fixed Monthly Charges for Wireless Access Pointks.200/- per month per port
(i) Usage ChargesRs.0.80/- per minute per session

(b) Prepaid Service on commission basis:
The Hot Spot owners will purchase prepaid coupons indtudkdiscounted price and the cards would be
retailed by Hot Spot Owners to end customers for use atptegitises at predefined sale price as given

below
Coupon Denominations* Usage Duration Validity Hours ®mmission
Rs.30/- 40 minutes 5 days 30 %
Rs.50/ 70 minutes 10 days 32.5%
Rs.100/ 150 minutes 20 days 35 %
Rs.500/ 800 minutes 50 days 40 %
Rs.2000/- 3400 minutes 120 days 40 %

« *Service Tax + Education Cess as applicable will be extra
« The Hot Spot owners opting for this model will not iable to give any bank guarantee or rental for up

to three wireless access points. Additional access pointsenvilharged at Rs.200 per month

» The above tariff w.e.f 06/02/09.
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G.08 WIMAX WIRELESS INTERNET TARIFFS

Tariff for WiMAX Services :

Particulars Home Business
HOWI HO WI BU WI BUWI BUWI 12000 | BUWI 20000
1000 1800 4400 8000
Bandwidth 256 Kbps| 512 Kbpg 256 Kbps 512 Kbps 1KBgs 2048 Kbps
Single/ Multi user SuU SuU MU MU MU MU
(SU/MU)
One time Installation 750 750 750 750 750 750
Charges (Rs.)*
Fixed Monthly 1000 1800 4400 8000 12000 20000
Charges* (Rs.)
Discounted Annual 10000 18000 44000 80000 120000 200000
Payment Option (Rs.)*
Free Email IDs/ Space | 2/5 MB 2/5 MB 2/5 MB 2/5 MB 4/5 MB 4/5 MB
(Per email ID)
DI/UL limit per month Unlimited
Security Deposit One month’s Fixed Monthly Charges

Other terms and conditions:

1. The CPE will be provided directly to the custorng the franchisee and its payment will be
received by the franchisee. The price of CPE velbls under (All other Taxes as per actuals):

(a) CPE — Home User

(SU)

(b) CPE - Business User (MU)

Rs. 1000
Rs. 1200

2. In addition to the above, CPEs will be giverefod cost under the Business Plans if:

(&) The customer commits to subscribe for guasghpeeriod of three years; or
(b) The customer agrees to pay in one year’'s Fivi@livance for the 1 Mbps and 2 Mbs
Business Plans at the time of registering the servi

3. No free CPEs will be provided under the HomanRla
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INTERNET LEASE LINE ACCESS TARIFF CARD
(w.e.f. 01/02/2008)

G.09

A. Port Charges of Internet Leased Line Service
S.No. | Bandwidth Tariff in Rs.
Non-ISP (1:1)-Annual Non ISP (1:4)-Annual ISP (1Ahnual
1. 64 Kbps 85000 | e 102000
2. 128 Kbps 150000 | ---eee- 180000
3. 256 Kbps 200000 80000 240000
4. 512 Kbps 250000 100000 300000
5. 1 Mbps 425000 170000 510000
6. 2 Mbps 900000 360000 900000
7. 4 Mbps 1650000 660000 1650000
8. 8 Mbps 3275000 1310000 3275000
9. 10 Mbps 4000000 1600000 4000000
(Ethernet)
10. 34 Mbps 12500000 5000000 12500000
11. 45 Mbps 18000000 72000000 18000000
12. 100 Mbps | 25000000 10000000 25000000
(Ethernet)
13. 155 Mbps 32500000 13000000 32500000
Local Lead Charges Included Included As per Para C (4) below

B. Discount applicable on the above tariff:

1. Loyalty discount from second year may be allowed @ 10% per annum.

2. Discount for educational institutions: For educational institutions, a discount of 20 W he
offered on bandwidth of less than 2 Mbps and 40®badwidth of 2 Mbps or more.

C. Other Terms and Conditions:

1. Initial Charges (One time charges) : Rs. 1000/-

2. Security Deposit : Nil

3. The above charges also include local lead ckdfdecal lead is provided on existing media withi
the local telephone system area. If customer ismibte local telephone system area, 50% discount
on local lead charges will be applicable for bardttviof 2 Mbps & above.

4, For ISPs, the local lead charges will not beiagble for ISPs for bandwidths of 8 Mbps & above
within the local telephone system area. For loeatllbeyond the local telephone system area, full
charges shall be applicable.

5. No tariff for 1:4 customers of 64 kbps & 128 khip prescribed.

6.  Service Tax as applicable shall be extra.

7.  Shifting charges:Nil.

8. Advance Deposit: Port rental for the payment term opted by the giibsc is payable as
described below:

Annual Plan Quarterly Plan Monthly Plan
One Year rental One quarter rental Three monitale
* Advance deposit shall be refunded/ adjusted atitie of disconnection only. No interest shall
be payable on advance deposit.
* It may be ensured that the above amount shoulé&pesited before activation
9. Subsequent Payment of Port Charged?ayment should be collected in advance in all egas

10. The charges for intermediate bandwidths wilbheroportionate basis.

11. Local lead charges shall be applicable in MTada on back-to-back payment basis.

12. The discount already provided to the existingt@mers will not be applicable on the new tariff.

However, customers will migrate to the revisedftafter the expiry of the commitment period.
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10.

11.

12.

13.

14.

15.
16.

D.

G.09 INTERNET LEASE LINE ACCESS TARIFF CARD

Other Terms and Conditions:

Up-gradation of Speed:At the time of up-gradation of the ports speed,brt rental for upgraded

speed shall be charged from the date of up-gradaflibie advance quarterly port rental shall be

charged as per quarterly port rental at upgradeedsjnd the advance rental already paid at old

speed shall be adjusted.

Down-gradation of Speed: Down gradation of bandwidth is allowed subject fadlowing

conditions:

« Charges for the minimum period of hire (i.e. thnreenths) have been paid by the customer.

* Rentals for the unused period cannot be refundadshall be adjusted in future rentals for
internet leased lines.

e Cost of any other item installed to provide highexguested bandwidth shall be paid by the
customer.

Minimum period of hire:

* Minimum period of hire = Three months

* Month’s notice for termination of the contract. dase of disconnection, the charges are to be
recovered on pro-rata basis subject to minimuncegieriod of one month.

« The Advance Deposit amount shall be adjusted withination notice period.

« In case one-month notice is not given, the advaweposit for one month shall
be forfeited.

The initial charges and advance deposit willbe taken from educational institutions/ State

and Central Government Organization/ News Papersid aNews Agencies.

New customers will have a right to choose aubrt or annual payment plan

options. Existing customers in monthly option witintinue to enjoy monthly option.

Multiplying factor for arriving quarterly plais 0.261192 and for Monthly plan is 0.088.

The above revised tariff will be effective fralnl2-2006 for new subscribers. For the existing

subscriber, no refund will be made and the excessuat may be adjusted in the next billing

cycle.

Tariff for Short Duration Internet Connectivity:
S.No. | Item Details
1 Minimum period of hire (i) upto 7 days
(i) more than 7 days but less that 15 days
2 Minimum hire bandwidth 512 Kbps
3 Initial Charges (One time) as | Rs.1000/-

per prevailing rates

4 Fixed Charges To be charged as per prevailimsg &d under:-
(i) upto 7 days equivalent to charges of 15 days
(i) more than 7 days and less than 15 days,
equivalent to 1 month charges

5 Local Lead charges As per Para C (3Connectivity is to be

(on existing infrastructure) provided on existing infrastructure only.
6 Special discount to institutions  No discount &gatile
7 Payment All payments will be in advance
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G.10 SMS & BULK SMS THROUGH SANCHARNET EMAIL SERVIC E
Now use Sancharnet Email Service to Send SMS witti@uneed of mobile phones and no hassle of WriimMS
on mobile.SMS charge @ 30 paise per SM&ill be directly deducted from users sancharneibant balance.
SMS can be sent at national level. This servigdss available for sending bulk SMSes

Follow the simple steps below to send SMS at Natibevel

» Open the sancharnet website www.sancharnet.in

» Enter Sancharnet Email User Name and Password

e Click on Compose

» Enter “mobilenumber@sms.sancharnet.in” in the Teldfto send SMS to the mobile number of your cloic
(Do not prefix '91' or '0' before the mobile number)

» Enter the short message text in the message window.

» Text under subject will not be displayed in SMS.

* Click on Send and relax. SMS will immediately Zipdugh to the mobile number.

* You may enter upto 10 mobile numbers separateddmyntas in To: field to send SMS to 10 recipients
simultaneously. Enter each mobile number as molitdrer@sms.sancharnet.in.

» Each SMS delivered per recipient is charged @ 3€eRa your Sancharnet account

e You may also use any other POP Email client configdor Sancharnet to send SMS.

e Check your SMS count and account balance on Sameh¥@febsite (www.sancharnet.in)

* In SMS, source address displayed will be only firktcharacters. In case of User Id of length grethten 11
characters, either first 11 characters or SANCHARN(Il be displayed as SMS source address. Bulk SMS
customers should try to get User Id of maximum Rdracters.

Packages for bulk SMS through Sancharnet Email

S.No. | Package name Validity] Hour$ Value * Maximum SMBwed Charge per SMS
1. Sancharnet-SMS-Silvef 1 month 500 Rs. 2500.00 ,00D0 Rs.0.25
2. Sancharnet-SMS-Gold 1 montlh 100( Rs. 5000.00 00B5, Rs.0.20

(*Service tax as applicable will be extra)

Other Details:

1. Validity for both the packages is one month fritven date of creation of account.

2. Maximum 10,000 and 25,000 SMS are allowed in SBilger and SMS-Gold package respectively, in one
month. If more SMS are required to be sent the aticoan be renewed anytime.

3. As per tariff SMS will be charged @ Rs.0.25 @dRs. 0.20 per SMS in SMS-Silver and SMS-Gold pgeka
respectively.

4. The dialup account for these packages are nd?®&N dialup account with one email id of 4 Mb ntpibta.

5. Billing for dialup access using account of thpaekages will be done @Rs. 5/- per hour.

6. These packages are created as PSTN packagél behgfore if the account is used for PSTN dialopess it
will be billed @Rs.5/- per hour. In that case tlmitted number of SMS will be reduced accordinglgr
example if the account of SMS-Silver package isduse PSTN dialup access for one hour, the account
balance will be reduced by 3600 seconds and thscsibler will now be allowed to send only 9980 SMS i
the remaining validity period of the account. le tame way if SMS-Gold package is used for browsimg
hour then only 24975 SMS can be sent in the remgiwalidity period of the package.

7. Free browsing during night and on Sunday andoNalk Holidays is applicable to these packages. also

8. This provision has been made to facilitate aqusts to use the amount that they have paid, fatisgrEMS
and for dialup access, but if the account is oslgcufor sending SMS the maximum number of SMSdhat
be send is limited to 10000 and 25000 in respeqtzekages. Also if customer uses the same userid fo
dialup access also the allowed SMS count will lieiced accordingly.

9. For sending SMS the detailed instructions casdan at http://sancharnet.in/sms.html

10. Subscriber of these packages will be providedfaware application free of charge for sendintk [BMS.
This software can be downloaded from http://sanudtan/BulkSMS/BulkSMS.html

11. In SMS, Source Address displayed will be oimstfl1 characters. In case of Userld of lengttagmethan 11
characters, either first 11 characters or SANCHARN#II be displayed as SMS Source Address. Bulk SMS
Customers should try to get Userld of maximum l1dratters.

12. SMS service is available only from BSNL IP dama
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H. Bandwidth Services
H.01 TARIFF FOR HIGH SPEED LEASED LINE SERVICE INC LUDING MLLN

(TABLE A)
Distance | 64 Kbps 64 Kbps 2 Mbps 8 Mbps 34 Mbps 45 Mbps 155/140 Mbps
(in kms) (Rs) MLLN (Rs) (Rs.) (Rs.) (Rs.) (Rs.) (Rs.)

5 10207 17811 17016 59556 1089p2 666798 1787528
10 10533 18137 25180 88130 161162 666798 1787528
15 10859 18463 33344 116704 213402 666798 1787528
20 11185 18789 41509 145282 2656568 666798 1787528
25 11511 19116 49678 173856 317907 666798 1787528
30 11837 19442 5783y 202430 370157 666798 1787528
35 12163 19768 66001 231004 422406 666798 1787528
40 12489 20094 74165 2595718 474656 666798 1787528
45 12815 2042( 82329 288152 526906 666798 1787528
50 13241 20819 92667 324335 593069 7093801 1901152
55 13540 21145 100831 352909 645318 766)38 205%245
60 13866 21471 10899b 381483 697568 824176 2209337
65 14192 21797 11715P 4100%7 749818 881613 2363430
70 14519 22123 125324 438634 802074 939050 2517523
75 14845 22449 133488 467208 854323 996488 2671615
80 15171 22775 14165 495782 9065973 1053p25 2825718
85 15497 23101 149816 52435%6 958822 1111362 2979801
90 15823 23428 15798pD 552930 1011Q72 1168800 333889
95 16149 23754 166144 581504 1063322 1226pR37 3B8y98
100 16548 24157 17648p 617687 1129485 1314690 838248

105 16874 24478 184646 646261 1181734 1372128 36789
110 17200 24804 192810 674835 1233984 1429565 88330
115 17526 25131 200975 703413 1286240 1487003 83871
120 17852 25457 209139 731987 1338490 1544440 55412
125 18178 25783 217303 760561 1390739 1601877 42953
130 18504 26109 225467 789135 1442989 1659315 48494
135 18831 26435 233631 817709 1495234 1716752 838035
140 19157 26761 241795 846283 1547489 1774189 28576
145 19483 27087 249959 874857 1599734 1831627 48117
150 19881 27486 260297 911040 1665901 1920080 36486
155 20208 27812 268461 939614 1718150 1977517 58027
160 20534 28138 276625 968188 1770400 2034985 94568
165 20860 28464 284790 996765 1822656 2092392 54108
170 21186 28790 292954 1025339 1874906 2149830 98764
175 21512 29117 301118 1053913 1927154 2207267 05919
180 21838 29443 309282 1082487 1979404 2264704 16Q73
185 22164 29769 317446 1111061 2031654 2322142 26827
190 22490 30095 325610 1139635 2083904 2379579 35381
195 22817 30421 333774 1168209 2136154 2437016 458935
200 23215 30820 344112 1204392 2202317 2525470 38872
205 23541 31146 352276 1232966 2254566 2582907 48926
210 23867 31472 360440 1261540 2306816 2640344 53380




Distance | 64 Kbps 64 Kbps 2 Mbps 8 Mbps 34 Mbps 45 Mbps 155/140 Mbps
(in kms) (Rs) MLLN (Rs) (Rs.) (Rs.) (Rs.) (Rs.) (Rs.)
215 24193 31798 368605 1290118 2359077 2697782 62834
220 24520 32124 376769 1318692 2411327 2755219 713388
225 24846 32450 384933 1347266 2463571 2812657 81342
230 25172 32776 393097 1375840 2515821 2870094 90896
235 25498 33102 401261 1404414 256807( 2927531 98850
240 25824 33429 409425 1432988 262032( 2984969 08905
245 26150 33755 417590 1461565 2672576 3042406 18259
250 26549 34153 427927 1497745 27387373 3130859 08896
255 26875 34479 436091 1526319 2790987 3188297 18350
260 27201 34807 444256 1554896 2843234 3245734 28604
265 27527 35132 452420 1583470 2895484 3303171 35858
270 27853 35458 460584 1612044 2947734 3360609 48012
275 28179 35784 468748 1640618 2999987 3418046 59366
280 28505 36110 476912 1669192 3052237 3475484 63620
285 28832 36436 485076 1697766 3104486 3532921 72874
290 29158 36762 493240 1726340 3156736 359035%8 82628
295 29484 37088 501405 1754918 3208997 3647796 99482
300 29882 37487 511742 1791097 3275144 3736249 98021
305 30209 37813 519906 1819671 3327399 3793686 39057
310 30535 38139 528071 1848249 3379654 3851124 79932
315 30861 38465 536235 1876823 3431904 3908561 20043
320 31187 38791 544399 1905397 3484154 3965998 618@3
325 31513 39118 552563 1933971 3536403 4023436 0RGB9
330 31839 39444 560727 1962545 3588653 4080873 43684
335 32165 39770 568891 1991119 3640907 4138311 84609
340 32491 40096 577055 2019693 3693157 4195748 25535
345 32818 40422 585220 2048270 3745404 4253185 66240
350 33216 40821 595557 2084450 3811564 4341639 35184
355 33542 41147 603721 2113024 3863814 4399076 76879
360 33868 41473 611886 2141601 391607( 4456513 17295
365 34194 41797 620050 2170175 396832( 4513951 582720
370 34521 42125 628214 2198749 402057( 4571388 99225
375 34847 42451 636378 2227323 4072814 4628825 40941
380 35173 42777 644542 2255897 4125064 4686263 81PH6
385 35499 43103 652706 2284471 4177318 4743700 219722
390 35825 43430 660870 2313045 4229568 4801138 62857
395 36151 43756 669035 2341623 4281824 4858575 0B383
400 36550 44154 679372 2377802 4347981 4947028 72386
405 36876 44480 687536 2406376 440023( 5004466 18682
410 37202 44807 695701 2434954 4452486 5061903 58837
415 37528 45133 703865 2463528 4504736 5119340 95542
420 37854 45459 712029 2492102 4556986 5176778 36488
425 38180 45785 720193 2520676 4609234 5234215 77803
430 38507 46111 728357 2549250 4661485 5291652 18379
435 38833 46437 736521 2577824 4713734 5349090 59234
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64 Kbps 64 Kbps 2 Mbps 8 Mbps 34 Mbps 45 Mbps 155/140 Mbps
(Rs) MLLN (Rs) (Rs.) (Rs.) (Rs.) (Rs.) (Rs.)
Distance
(in kms)
440 39159 46763 744686 2606401 476599( 5406527 00450
445 39485 47089 752850 2634975 481824( 5463965 41465
450 39883 47488 763187 2671155 4884397 5552418 10089
455 40210 47814 771352 2699732 4936653 56098%5 51504
460 40536 48140 779516 2728306 4988903 5667283 91589
465 40862 48466 787680 2756880 5041157 5724730 32885
470 41188 48792 795844 2785454 5093407 5782167 78580
475 41514 49119 804008 2814028 5145651 5839605 115486
480 41840 49445 812172 2842602 5197901 5897042 55641
485 42166 49771 820336 2871176 525015( 5954479 96586
490 42492 50097 828501 2899754 5302406 6011917 37892
495 42819 50423 836665 2928328 5354656 6069354 78827
500 43217 50822 847002 2964507 5420813 6157807 47891
> 500 44000 51000 850000 2975000 544000 6159000 520000

Note-1 The distance referred to the above is the “Chédnlgeaistance” i.e. equal to 1.25 times of the rhdistance between the
points connected.

Note-2 The tariff of 64 kbps-Classical, 64 kbps-MLLN, 2 pth 45 Mbps (DS 3) and 155 Mbps (140 Mbps) is basethe
ceiling prescribed by TRAI. For 8 Mbps and 34 Mbpsuits the factor of 3.5 and 6.4 on the 2 Mbpsgdtas been
used. For 140 Mbps the tariff as applicable for Vs / STM-1 shall apply.

Note-3 The above tariff is specified in distance slab$ #fms and with minimum of 5 Kms or 50 Kms. Theccddtion of tariff
for intermediate distances (lying in between thetadice slabs) will be made on pro rata basis. fiisr difference in
tariff of the lower and upper distance slabs rat#isbe taken and divided by 5 Kms to arrive at gar rate. The distance
will be rounded off to the next Km. This is explathbelow with the help of an example-

The lllustration of 7 km distance of 64 kbps-MLLNgsen below:
i) Charges of 5 km = Rs. 17811/-
i) Charges of 10 km = Rs. 18137/-
iii) Difference (ii) — (i) = Rs. 326/-
iv) Per km rate (iii)/5 = Rs. 65/-
V) Rate for 7 km [(i) + 2 Km x (iv)] = Rs. 17811+[2 x Rs. 65]
= Rs. 17941/-
Note-4 For press circuits, no discount are proposed, kiewyéower of the new rates applicable as abovet@Rexisting charges

payable thereof will be applicable.

TARIFF FOR CAPACITY RANGING ABOVE 64 Kbps AND BELOW 2 Mbps:

0] The tariffs for capacity ranging from 128 kbifms 1 mbps shall be determined by multiplying thefftdor
leased circuits of 64 kbps by the coefficients djmtbelow, subject to the maximum of respectiveahce
slabs of 2 Mbps rates.

Capacity (kbps) Coefficient Capacity (kbps) Cimiéint Capacity (kbps) Coefficient
960 7.6 384 4.0 192 25
768 6.4 320 3.6 128 1.8
512 4.8 256 3.1 1000 8.6
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H.01 LEASED LINE SERVICE

TARIFF FOR LOCAL LEAD (OR END LINKS) OR LOCAL CIRCU

i) Tariff for Local Lead (or End Links) or Local Circu its to be Charged as:

(a) Classical Local Lead and Local circuits up to64 kbps and MLLN based Local Lead up to 64 kbps:
Charges for 64 kbps shall be at tassical rates as specified in Table &xcept charges for local lead and
local circuits of less than 5 kms are as under: -.

ITS:

S.No. Distance Amount S.No. Distance Amount
1 1 kms Rs.4500 3 3 kms Rs.8500
2 2 kms Rs.6500 4 4 kms Rs.10000

Note: In MLLN based local lead the NTU rental/chages are required to be added in the above charges
applicable for Classical Circuits.
(b) MLLN Based Local Circuits upto 64 kbps- Charges shall be at thLLN rates as specified in Table (A)

except charges for Local circuits of less than i khe tariff (inclusive of NTU rental) will be asder:

S.No. Distance | Amount S.No. | Distance Amount S.No. Distance| Amount
(Rs.) (Rs.) (Rs.)
1 1 kms Rs. 4500 6 6 kms Rs. 13000 11 11 kms [£5:3(0240]
2 2 kms Rs. 6500 7 7 kms Rs. 14500 12 12 kms RO®2
3 3 kms Rs. 8500 8 8 kms Rs. 16000 13 13 kms RO®@3
4 4 kms Rs. 10000 9 9 kms Rs. 17500 14 14 kms L33:3(0%
5 5 kms Rs. 11500 10 10 kms Rs. 19000 15 15 kms 2563
Note: In case of MLLN based Local circuits beyond 5 km, NTU rental shall also be added in MLLN based
tariff.

(c) Above 64 kbps but below 2Mbps circuits (Classal & MLLN based): Charges shall be at the rates as
specified as per Table (A) of circular or co-effici as applicable for Classical and MLLN based edas
Circuits as the case may.be

TARIFF FOR LOCAL LEAD (OR END LINKS) OR LOCAL CIRCU ITS:

(d) Local Leads: (2 Mbps and above)Charges for local leads for 2 Mbps & above bandwikcept for circuits
of 45 Mbps and above for more than 500 Kms shaitinae as per the existing three way charging plac
Local lead charges at both ends have been waivfeahbf for bandwidth of 45 Mbps & above for a dista
more than 500 Kms.

(e) Local Circuits (2 Mbps and above)iocal circuits will be charged minimum tariff ofloms or 50 Km, as the
case may be. The minimum charge for Local circshigl be as under:

S.No. Capacity/Speed Tariff Applicable
1 Circuits below 45 Mbps (DS3) 5 km
2 Circuits of 45 Mbps and above <50 km

NOTE: The minimum tariff of 45 Mbps & 155 Mbps for diste below 50 Km will be Rs.666798/- &
Rs.1787528/- respectively. For intermediate distangbove the minimum distance slab, the proceduwnen gn
note-3 of Table-A shall apply

(i) Evenif only one end is MLLN based, the circuits 8 be billed / provided at MLLN based tariff only

(i) Where the provision of local leads of any capaisityot possible on the existing media then thellmzals may be provided
on
(a) Rent and Guarantee Basis or (b) ContributiosiBBar (c) Special Construction Basis

(i) Wherever the subscriber provides the end link tldntanance of same may be carried out by BSNL @tifip written
request of the subscriber @ 10% of the cost oétitelink per annum.

(iv) Forintermediate distances above 5 kms, the nate€Table (A) above shall apply.

(v) No discount is applicable (as per existing procefluor press for local leads or local circuits. d&ther words
Press/Newspaper shall be charged for the case endyhle charging for local lead & Local circuits Bl made as per rate
specified above. In fact, circuits leased to Newspéress on MLLN shall attract NTU charges subtie¢he condition that
their bill under new tariff regime should not inase the total charges paid by them for individirauiits

(vi) Charging of 2 wires & 4 wires local leads of Longstance Circuits and local circuits shall be inadance with the
existing instructions.

(vii) Charging of local leads of 2 Mbps on 1 pair (2 wjrer 2 pair (4 wires) will be done at single ratdy. This normal
charging is to be followed when the local leads@mvided on existing capacity. The charging of fdality will be based
on the bandwidth and not on 2W/4W basis. Howeveer@Hocal leads are constructed specially for ttedusive use of
subscriber, the same is required to be chargedrab@ R & G terms only.
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H.01 LEASED LINE SERVICE

Tariff for Local Lead and Local Circuits provided on Special Constructions on OFC (previously

known as R&G cases) - Charges for STM bandwidth

Bandwidth Distance | 3 Yr commitment | 2 Yr commitment | 1 Yr commitment
STM4 0-5 km Rs 36 lakhs Rs 45 lakhs Rs 72 lakhs
5-10 km Rs 57 lakhs Rs 72 lakhs Rs 120 lakhs
tI:))lscount to be given if power plant & Rs 40000 Rs 40000 Rs 40000
attery set provided by customer

ADDITIONAL INSTRUCTIONS

1. Registration Fee: Nil

2. The existing leased line circuits provided on MLEkjstems other than Press are required to be chévgéuk
NTU’s provided at subscriber premises at the follgvrates.The NTU charges (as table below) are
required to be charged from all existing and new cstomers including new Press/Newspaper

3.

Type of MLLN Modem (NTU) Modem (NTU) Rental per annum per end
64 kbps Rs.3500

n X 64 kbps Rs.5000

4. Local lead alone for any long distance circuit, thiee domestic or international taken from otheetised
service provider shall not be provided by BSNL with prior commercial agreement of the provider wéls
long distance circuits with BSNL Corporate Office.

5. Installation & testing charges for upgradation xiséng bandwidth is Nil.

6. The new tariff as above applies from ¥ May 2005.In case of customers who have already paid thegeba
for the period starting from®1May 2005, the difference shall be either adjudtedh the future rentals, or
refunded, where the subscriber so insists.

DISCOUNT ON LEASED LINES CIRCUITS :

Bandwidth taken by customer Discount on main ciechetween select cities

25%

For 2 Mbps and above

Note:

(i) No discount will be applicable for ISP’s and otlieensed services providers e.g. BSOs, CMSPs, NLa@bs
ILDOs.

(i) Discount offered to the customers under Club Beérefil Leader Advantage schemes has been withdrawn.

(iii) These customers of lease line will not be eligfblefurther discount on these circuits under arheofprevalent
scheme of BSNL such as Corporate Account Holdee®eh MOU etc.

List of all selected cities for which Big Bit Bendf Scheme will be applicable:

S.No. | City Name S.No.| City Name S.No| City Name &.N| City Name

1 Adilabad 21 Ghaziabad 41 Ludhiana 61 Sambalpur

2 Agra 22 Goa 42 Madurai 62 Shimoga

3 Ahmedabad 23 Godhra 43 Mangalore 63 Shivpuri

4 Akola 24 Gurgaon 44 Maraimalai Nagar 64 Sholapur

5 Allahabad 25 Gorakhpur 45 Moradabad 65 Srinagar

6 Ananthpur 26 Hubli 46 Mumbai 66 Surat

7 Aurangabad 27 Hyderabad 47 Mysore 67 Trichy

8 Bangalore 28 Indore 48 Nanded 68 Trissur

9 Behrampur 29 Jabalpur 49 Nagpur 69 Tirupur

10 Belgaum 30 Jammu 50 Nasik 70 Vadodara

11 Bhuj 31 Jhansi 51 Nellore 71 Varansi

12 Bilaspur 32 Kalyan 52 New Delhi 72 Vellore

13 Chandrapur 33 Kanpur 53 Noida 73 Vijaywada

14 Chennai 34 Karimnagar 54 Pune 74 Vishakapatnam
15 Coimbatore 35 Karwar 55 Purulia 75 All State i€dp and
16 Cuttack 36 Kharagpur 56 Rajkot UTs not coveriedve
17 Davangere 37 Kolkata 57 Rajgarh

18 Dhule 38 Kota 58 Ratnagiri

19 Ernakulum 39 Kottayam 59 Rourkela

20 Faridabad 40 Kozikkode 60 Salem
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H.02 MPLS BASED VPN SERVICE

1. Tariff of MPLS VPN and IP VPN Services in Rs. (W.EF 01/10/2005)
Particular 64 Kbps 128 Kbps 192 Kbps 256 Kbps 384 Kbps 512 Kbps
Gold 63000 105000 138000 178000 221000 301000
Silver 52000 88000 116000 149000 185000 249000
Bronze 43000 72000 95000 122000 162000 219000
IP VPN 35000 60000 79000 102000 137000 186000
Particular 768 Kbps 1 Mbps 2 Mbps 8 Mbps 34 Mbps 45 Mbps
Gold 368000 423000 610000 2134000 3902000 4389000
Silver 306000 353000 487000 1706000 3119000 3509000
Bronze 267000 305000 355000 1242000 2272000 2556000
IP VPN 229000 263000 294000 1028000 1880000 2115000
Particular 100 Mbps 155 Mbps (STM-1) | 1 Gbps 2.5 Ghps
Gold 8079500 11770000 56496000 101222000
Silver 6459500 9410000 45168000 80926000
Bronze 4705000 6854000 32899200 58944400
Best Effort | 3893500 5672000 27225600 48779200

Note: The bandwidth of Bronze category would be restdct® 50% of bandwidth. However, the

minimum B/W of 25% B/W will be committed to Bronzestomers
2. Discount offered in MPLS VPN
(a) Discount on MPLS VPN ports on non-graded basiéwv.e.f 01/12/2006)Multiple port discounts on the
total number of ports (not required to be located tity) hired across the country is provided racen

No. of ports 1-4 | 5-25| 26-50| 51-100 101-15( More th&50 ports
Discount on VPN Port | 0% 5% 10% 10% 15% 20%

(b)

Volume based discount on MPLS VPN ServiceAnnual volume based discount on graded basis

may be given to all customers as under:

Annual Revenue (in Rs.) on MPLS VPN Service per anm | Volume based Discount on Graded basis
Upto Rs.50 lakhs No discount

Rs.50 lakhs to 1 Crore 5%

Rs.1 Crore to 2 Crore 7.5%

Rs.2 Crore to 5 Crore 10%

More than Rs.5 Crore 15%

(i)
(i)

(i)
(iv)
v)

(Vi)

Other Details/Charges:

Shifting charges of MPLS VPN & IP VPN Port: Rs.2000/- per port.

Minimum hiring period for MPLS VPN and IP VPN ports : 3 months (wef 17.12.2008). In cases, where
bandwidth / port is to be provided by investing iiddal amount, minimum hiring period of one yeaill w
be applicable.

Charges for upgradation of port to higher Bandwidth: No charges to be levied for upgradation to higher
bandwidth. The rent for the lower BW port to beustied on pro-rata basis.

Down gradation of MPLS and IP VPN ports to Embandwidth will be allowed only after completiof
minimum hiring period.

Local Lead charges:Charges in para 1 above are inclusive of local Idzarges, if these are within local
area of telephone system of a city / town (virtoatie). Otherwise Local Lead charges are as petirexis
tariff or on R&G at actuals.

All charges are exclusive of Service Tax.
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H.03 TARIFFS FOR DIAL UP VPN SERVICE

This service can be used by MPLS VPN customersidling access codd27233” and“127225” through PSTN/ISDN
Dial Up respectively for connecting to MPLS VPN.<Bomer will charge as per existing dialup Interservice available
from PSTN/ISDN dial up connection.

1. Tariff of Prepaid Dial Up VPN Service:

Dial Up VPN Usage Charges | Account Charges | Account Charges | Account Charges | Dial in | Validity
Package per hour for 250 hours for 500 hours for 1000 hours users

(InRs.) (InRs.) (InRs.) (InRs.)
ISDN-64 Kbps 20 5000 9000 16000 5 6 Monthg
ISDN-128 Kbps 40 10000 18000 32000 5 6 Monthsg
ISDN-256 Kbps 80 20000 36000 64000 5 6 Months
ISDN-384 Kbps 120 30000 54000 96000 5 6 Months
PSTN Dial Up 16 4000 7200 12800 5 6 Months
NOTE:

1. Access Code for PSTN Dial Up: 127233
2. Access Code for ISDN Dial Up: 127225

3. The charging of “127233" & “127225" shall be @dr with existing dial up Internet service avaitallom PSTN/ISDN Dial up

connections.

4.  The number of dial-in users restricted to Sdibthe above packages.
5. For more than five dial in users, additional So#4he account charges in 250, 500 and 1000 hparkages may be charged for

every additional 5 users or part thereof.

2. Tariff of Postpaid Dial Up VPN Service (w.e.f. 0/05/2007):

(i) Duration Based Plans:

Number of Dial-in Users

Particulars 5 Users 25 Users 50 Users 100 Usefs 250 usdrs
Security Deposit (Rs.) 10,000 50,000 1,00,000 PO, 5,00,000
Activation charges(one time) Rs. 500 2,500 5,000 ,000 10,000
Monthly fixed charges(Rs.) 6,000 30,000 60,000 Dao 3,00,000
Monthly free usages (equivalent to Rs.) 6,000 30,00 | 60,000 1,20,000 3,00,000
Credit Limit (Rs.) 10,000 50,000 1,00,000 2,00,000 5,00,000
Usage Charges (Rs. per hour)
PSTN 16 16 14 12 10
ISDN (64K) 20 20 18 16 14
Other Charges per User per month (Rs.)
CLI Restriction Deactivation 10 10 10 10 10
Time of Day access Restriction 10 10 10 10 10
Details of child usages 5 5 5 5 5
Source NAP restriction activation 5 5 5 5 5

(i) Volume Based Plans:

Number of Dial-in Users

Particulars 5 Users 25 Users 50 Users 100 Usels 250 usdrs
Security Deposit (Rs.) 10,000 50,000 1,00,000 PO, 5,00,000
Activation charges(one time) Rs. 500 2,500 5,000 ,000 10,000
Monthly fixed charges(Rs.) 6,000 30,000 60,000 10 3,00,000
Monthly free usages (equivalent to Rs.) 6,000 30,00 | 60,000 1,20,000 3,00,000
Credit Limit (Rs.) 10,000 50,000 1,00,000 2,00,000 5,00,000
Usage Charges (Rs. per MB)
PSTN 1.00 1.00 0.80 0.70 0.60
ISDN (64K) 0.75 0.75 0.65 0.55 0.50
Other Charges per User per month (Rs.)
CLI Restriction Deactivation 10 10 10 10 10
Time of Day access Restriction 10 10 10 10 10
Details of child usages 5 5 5 5 5
Source NAP restriction activation 5 5 5 5 5

Other terms and conditions:

(iii)

(@) Monthly Fixed charges are payable in advance;

(b) Minimum 10 MPLS leased line ports should be if\\iefore Postpaid dial-up facility is allowed,;
(c) Account will be deactivated once credit linstdrossed and fresh Action Charge will be payable.

(d) PSTN/ ISDN rentals and access charges wilbi@e

(e) Service Tax will be extra.
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H.04 VPN OVER DSL BROADBAND (VPNoBB) SERVICE

VPNoBB will be offered as a separate service ie limth the services offerings of MPLS VPN i.e. al®a-cost
version of MPLS VPN. VPNoBB Service will be offergdfollowing two versions:

(a) Low cost Basic Version without fixed IP andmurely best effort basis.
(b) High cost Premium Version with fixed IP andvuitted data rate.

Tariff for BroadNet Basic Version:

Particulars VPNoOBB 256 (Basic 256) VPNoOBB 512 (Ba&s512)
Up and Down BW 256 Kbhps 512 Kbps

Fixed Charges per annum Rs. 50000 Rs. 90000

Monthly Charges Rs. 5000 Rs. 9000

1. Unlimited usage;
2. Without fixed IP;
3. On purely Best Effort basis.

Tariff for BroadNet Premium Version:

Particulars VPNoBB 256 (Premium 256) VPNOBB 512 {{@mium 512)
Up and Down BW 256 Kbps 512 Kbps

Fixed Charges per annum Rs.65000 Rs.110000

Monthly Charges Rs.6500 Rs.11000

1. Unlimited usage;
2. Without fixed IP;
3. Committed data rate of 25%.

NOTE:

1. All existing customers to be migrated to Bagérsion after expiry of present committed peraxdafter
completion of at leastt 6 months w.e.f. the datepyglicability of new tariff, whichever is later.

2. The above tariff is applicable w.e. Heb, 2008 subject to the following:

(i) The tariff issued earlier will continue for@evernance and all projects of Ministry of IT, Gawaent of
India.

(i)  The VPNoBB will be launched as a separateiserand not as an ADD ON service. However, it

would be provided only with BSNL landline.

(i)  The discounts, as applicable to MPLS VPNIlaiso apply to the Premium and Basic VPNoBB plans
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H.05 MPLS NETWORK THROUGH CDMA FWTs

CDMA Connectivity (FWTSs) integrated with MPLS Netrkas utilized for providing wireless connectivity,
0] ATM Services of Banks.
(i) As a Backup of Leased Lines/MPLS Connectivity.

1. Tariff for accessing MPLS network through CDMA PWTs:

Particulars Tariff (Rs)

Fixed Monthly Charges for CDMA FWTs with4000
MPLS

Annual Charges for CDMA FWTs with MPL540,000
(payable in advance)

2. Discount on bulk booking:

Number of FWTs Discount on fixed Monthly Charges
<10 NIL

11-25 5%

26-50 10%

51-100 15%

101-200 20%

201-500 25%

> 500 30%

Discount is on graded basis.

3. Charges for back up link through CDMA FWT:

Charges for back up links through CDMA FWT if lasile or local lead is already taken from BSNL for a

particular ATM on copper/OFC are as under.

Particular Tariff (RS)
Fixed monthly charges for backup links 2000
Annual charges for backup links (payable [i20000
advance)
4. Other terms and conditions:
(a) In case the FWT is also being used for voiapase, the relevant FWT/WLL plan shall be applieabl

(b) The above tariff will be applicable for prowidi CDMA FWT connectivity to ATMs and also for bagku

Leased Lines/MPLS circuits taken by the customamfBSNL.

(b) CDMA FWTs (Integrated with MPLS) will be bookéd bulk on application of customer and advice sote

for provisioning will be issued by CDMA in charge.
(c) The billing of these circuits will be done ugiMPLS P3 Software or manually.

(d) All other terms and conditions for COMA FWTsdaMPLS circuits will be applicable as per the arigt

instructions.
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H.06 KU BAND VSAT SERVICE

Tariff for VSAT Ku Band services: (w.e.f. 01.06.2008)

1. Satellite Bandwidth Charges:

Data Rate Tariff in Rs/Annum
4 Kbps 7200

8 Khps 14375
16 Kbps 28750
32 Kbps 57500
64 Kbps 115000
128 Kbps 230000
256 Kbps 460000
512 Kbps 800000
1 Mbps 1600000
2 Mbps 3200000

The backhaul charges for bandwidth on terrestrial medialshaharged as per the existing leased line tariffs.

2. Internet Bandwidth Charges:
The Internet bandwidth charges shall be as per the existirfgofdt#ased Internet Port charges.

3.  VSAT and ATA Leasing and Purchase options:
(i) VSAT Leasing and Sale Charges:

VSAT Size Leasing Charges /Annum (In Rs) Sale Price (In Refapfor Purchase Option
1.2M/1W 19000 46200
1.2M/2W 20000 50400
1.8M/2W 25000 71400

(@) Installation Charges for each VSAT (One Time) : Rs 10000
(b) Transportation Charges extra @ Rs 4000 per VSAT
(c) AMC charges @ Rs 10000 per VSAT per annum after 1 yeaantgr

(i) ATA Leasing and Sale Charges:

No of ATA Ports | Leasing Charges) /Annum (In Rs) Sale Riit®s/annum) for Purchase optign
2 FXS 3500 10500
4 FXS 5000 16660
1 FXS + FXO 3700 11340
4 FXO 5850 20300

(8 Installation free if ordered along with VSAT otherwise3R80 per site for exclusive visit
(b) AMC charges @ Rs 1500 per ATA per annum after 1 yeaanist

4. PSTN Voice and VolP Charges:

(&) VSAT to PSTN Calls (Domestic) : Rs 1 per minuteter€ircle rate/min
(b) VSAT to PSTN Calls (International)) : Rs 1 per mentitISD rate/minute
(c) VolP Charges (VSAT to VSAT):
® Call Charges: Rs 1 /minute
5.  Other Charges:
(& | KVA UPS (4 hours back up) Lease Charges : Rs 2080amum per VSAT (Optional)
(b)  Minimum Commitment Period : 3 Years
(c) Other charges payable : WPC Charges, Licence Fee and Setc.Tax
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I. Intelligent Network Services

1.01

INDIA TELEPHONE CARD (ITC)
India Telephone Card (ITC) or Virtual Card Calling (VCC)caises IN services by which subscriber can
make calls from any normal telephone connection to any destinatiober and have the cost of these
charged to the account of particular ITC, without any charge tingcar called line. This service is available

from local PCO also. With the help of this card STD/ISDscakin also be made from the telephone with

STD/ISD barred. ITC card purchased in one city can be used inodugy city where this service is
available. ITC card can also be used from BSNLWLL & Cellonaeotions.

1. Tariff for ITC Cards
Card Value (INR) 50 100 200 500 1000 2000 5000
Sale Price 55 110 221 552 1103 2206 5515
(Including S.T & Edu.
Cess of 10.30 %)
Talk Value (INR) 50 100 200 500 1100 2300 6000
No. of MCU allowed 50 100 200 500 1100 2300 6000
Unit Call Charges 1.00 1.00 1.00 1.00 1.00 1.00 1.00
(INR) (Per MCU)
Activity period in 1 3 4 5 7 9 12
months (Usage period
after ' use)
Expiry Period 18 18 18 18 18 18 18
(Shelf life in months)

2.
(@)

Tariff for call made through ITC in the new IN Platform:
Call made from bfone/FWT:

Calls from PSTN (bfone) BSNL Network Other Networks
Fixed*/WLL Cellular / WLL | Fixed*/WLL Cellular / WLL
(except 10 digit (10 digit numbers)| (except 10 digif (10 digit
numbers) numbers) numbers)
Intra Within SDCA 180 Sec 120 Sec 180 Sec 60 Sec
Circle <50 Kms 180 Sec 120 Sec 180 Sec 60 Sec
Calls >50 Kms 120 Sec 120 Sec 120 Sec 60 Sec
Inter <50 Kms 120 Sec 60 sec 120 Sec 60 sec
Circle >50 Kms 120 Sec 60 sec 120 Sec 60 sec
Calls
ISD Calls Same rate as applicable to international call made frdiN PS

*Fixed means wireline

(b)

Call made from postpaid mobile:

Call from GSM using
ITC

Charges in respect of new IN platfor

(To any network)

(To any network)

nCharges in respect of C-DOT IN

Intra Circle Inter Circle Intra Circle nter Circle
Rs/Min 1.20 2.40 1.10 1.10
Pulse Rate 60 sec 60 sec 54 sec 27 sec
3. Procedure for the usage of ITC card (New plastic card):

(i)
(ii)

specified in ITC card followed by #.

(i)

Dial 1802SCPCode (Number given on ITC card ).
After the welcome announcement select the language and theth&idb digit secret ITC number

If a valid ITC card number is dialed and if there is adit balance of call units left, there will be

announcement about the credit balance and user will be prompted ttoe destination no.

(iv)
(v)
(Vi)

Dial the destination no. (it may be Local/STD/ISD)wher followed by #.
When called party picks up the receiver the conversation cstatbed.
After the call is over replace the handset.

74




Back To Index
.02 STD/ISD CALLING CARDS “Call Now”

BSNL offers new STD/ISD calling cards under the Brad name “Call Now”. The details of these Calling
Cards are as under:-

A. Tariff for Call Now Cards :-
Particulars Denomination
Card Value (Service Tax extra) in Rs. 100 300 500 1000 2000
Talk Time in Rs. 100 300 500 1000 2000
Validity (In days) 30 90 90 105 120
Pulse in seconds 60 60 60 60 60
Local/STD Calls in Rs.
BSNL to BSNL/MTNL 1.00 1.00 1.00 1.00 1.00
BSNL to others 1.50 1.50 1.00 1.00 1.00
ISD Calls in Rs.
US, Canada 4.00 3.50 3.25 2.50 1.50
UK, South East Asia(SEA), France, Russia 4.00 4.00 | 3.50 3.25 3.25
Europe (except UK, France, Russia) 7.00 6.75 6.50 .50 6 | 6.50
SAARC 7.00 7.00 7.00 6.50 6.50
Gulf 9.00 8.00 7.50 7.50 7.50
Rest of World 9.00 9.00 9.00 9.00 9.00
SAARC: Sri Lanka, Bangladesh, Bhutan, Maldives, Né&pRlakistan.
Gulf: Kuwait, Bahrain, UAE, Oman, Qatar, Saudi Aegbiemen
SEA: Singapore, Thailand, Malaysia, Indonesia andg-H¢ong.
B. Tariff for Gulf country Call Now Card : Gulf country call now card has been introducedhi@ two denominations
i.e. Rs.250 and Rs.75 in the Brand name of Gulf i8alv and Small Wonder Gulf Call Now card respeeiyv The Tariff is as under:
Particular Gulf Call Now Small Wonder Gulf Call Now
Card Value (Service Tax extra as| 250 75
applicable) in Rs.
Talk Time in Rs. 250 75
Validity (In days) 45 days 15 days
Pulse in seconds 60 60
Local /STD Calls in Rs.
BSNL to BSNL/MTNL 1.00 1.00
BSNL to others 1.50 1.50
ISD Callin Rs.
Kuwait, Bahrain 4.00 4.25
Saudi Arabia, Yemen 6.50 6.75
UAE 7.00 7.25
Qatar, Oman 7.50 7.75
US/UK/SEA/Canada 5.50 6.00
All other countries 9.00 9.00

Note: - 1. The shelf life of Gulf country call naxard will be 18 months.
2. The above tariff is implemented with effect fra®.06.2009
3. All other terms and conditions remain unchanged.
4. Service tax and other taxes extra as applicable

Procedure for the usage of Call Now/ITC card (New lastic card):

1. Scratch off the panel to obtain the 16 digitrsecard no.

2. Dial 1802XXX and follow the announcement.

3. When asked dial your secret card number folloletas (#) in tone mode. Your credit balance béllannounced.

4. Dial the destination number followed by hash (#)

5. Use new “Follow on feature”. In case of “No Rgpl‘Busy”, “Called Party Release”, you can dirgcilial same/other
destination number.

Note:

1. Activate and consume the card within the valigieriod.

2. No refund is allowed for purchased card.

75



Back To Index
.03 FPH, UAN, VOICE VPN, PRM, TELEVOTING, ACC UPN

FREE PHONE / TOLL FREE SERVICE

This service is an ideal business promotion toobfgsiness communities who want their customemtbtbem free

of cost. Totally customer oriented organizations paovide information about their products, alloustomers to

place orders or even register their complaints/estjgns and offer assistance to customers witheutiser getting

charges. Other features are:

1. This service can be taken on any existingptabne line without requiring any additional line.

2. Any user of BSNL telephone network can call FPH/Tinber free of charge.

3. All charges are to pay by the FPH/TLF holder (wlas taken this service & receive the call).

4. The service subscriber is allotted a FPH servicmlrar (Eleven digits). For same FPH service numtber,
subscriber can have many destination numbers.

5. Any subscriber who is willing to become a free ph@ubscriber outside the cities where the IN switcare
installed, the call charges will be as per theamati STD tariff.

6. The charges indicated here are FPH service chargkthey do not include the normal charges leviedésic
telephony service.

7. Billing for the same is separately issued to suibecron monthly basis, which does not include lavatent &
charges on which the TLF/FPH services is taken.

8. Access Code is 1800233 (For new IN platform).

9. Total digit for service is 1800-233-ABCD (For newN platform)

10. Vanity numbers are available for selection of ABCDon charge basis.

TARIFF:
1. Processing charge for service (Non refundable) s.3000/-
2. Security deposit (Refundable) Initially Rs.10,000/& to be updated to 2
(To be reviewed every 6 months) months average billing
3. Fixed Monthly Charges for service Rs.1000/- per month
4. Call Charges From Basic/WLL
Local (Within same SDCA) Rs.1.20/120 sec
Intra Circle (Within same circle) Rs.1.20/60 sec
Inter Circle Rs.1.20/60 sec
Cellular
Within LSA Rs.1.20/60 sec
Outside LSA Rs.1.60/60 sec
National Roaming Rs.1.60/60 sec
5. Discount To Free Phone subscriber Monthly Bill isddunt
(Note: The discount is on non-graded basis) Upto 10000 Nil
10001 to 50000 10 %
50001 to 250000 15 %
250001 to 500000 20 %
> 500000 25 %
6. IN Number New IN platform
1800233ABCD
7. Charges for any modification in service on refufrom Rs.100/- per modification
subscriber
8. Detail billing soft copy (on demand by Sub.)e(honth) Rs.100/-
9. Vanity Numbers Charges One Time Monthly Payment
Super Premium (Category A) Rs.10000/- Rs.1000/-
Premium (Category B) Rs.7500/- Rs.750/-
Prime (Category C) Rs.5000/- Rs.500/-
NOTE:

1. The processing charge may be waived off for CIC @ntporate customers giving revenue of Rs.1,00;00¢)/
month from other BSNL services.

2. The fixed monthly charges applicable to FPH/UAN ib@mmay be waived off for customers with call raven
of Rs.50,000/- p.m or more from the particular FBAN number.
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UNIVERSAL ACCESS NUMBER (UAN)

The subscriber having this service can be reaclddnwide under a unique IN number. The callingrugdl pay the

charges upto SSP as per local / STD rates (to &el at local exchange) and the called subscnithgpay from SSP up

to destination (through detailed billing at SSP)némber of destination numbers can be designates tdAN number.

Other features are:

1. This service can be taken on any existing teleptioeavithout requiring any additional line.

2. Any user in BSNL telephone network can call thisnter.

3. The calling user will pay the charges upto SSPeadqeal/STD rates (to be charged at local exchrage the called
subscriber will pay from SSP up to destinationdtigh detailed billing at SSP).

4. Charges from out of station calls are same ashgeexisting STD rates in BSNL.
5. Billing for the same is included with landline ré8atharges who dials this UAN number.
6. Unit charge/pulse is Rs.1.20.
7. Access Code for “UAN” is 1860-XYZ (XYZ — SCP code)
8. Total digit for service is 1860-XYZ-ABCD
9. Vanity numbers are available for selection of ABCDon charge basis.
TARIFF:
Particulars UAN-Full Charge UAN-Split Charge
1. Processing charge for service Rs.5000/- Rs.3000/-
(Nonrefundable)
2. Security deposit (Refundable) N.A Initially Rs.10,000/& to be updated to 2 months
(To be reviewed every 6 months) average billing
3. Fixed Monthly Charges for service Rs.3,000/-mpenth Rs.1,000/- per month
4. Call Charges Payable by Calling Party (Rs./Sec) Calling Party (Rs./Sec) diad Party
(Rs./Sec)
(1) From Landline/WLL
(a) Local (Within same SDCA)
(i) From BSNL/MTNL 30 Sec Local call charge to PSTN Free
(ii) From Other Networks Not Applicable Not Applicie 1.20/180
(b) Intra Circle (Within same circle) 30 Sec Locall charge to PSTN 1.20/60
(c) Inter Circle 30 Sec Local call charge to PSTN 1.60/60
(II) From Cellular
(a) Within LSA 2.00/60 Local C2F as per plan 1.20/60
(b) Outside LSA 2.00/60 Local C2F as per plan 1.60/60
(c) National Roaming Prevailing national roamingfta Prevailing national roaming 1.60/60
(calls beyond visited LSA) as per plantariff within LSA as per plan
5. Discount To Free Phone subscriber Monthly Bill isddunt Monthly Bill Discount
Note: Upto 10000 Nil Upto 10000 Nil
(i) The discount is on non-graded basis| 10001 to 50000 15% 10001 to 50000 15 %
(i) In case of UAN (Split charging) 50001 to 250000 20 % 50001 to 250000 20 %
Excludes local calls 250001 to 25% 250001 to 500000 25%
500000
> 500000 30 % > 500000 30 %
4. IN Number 1860 XYZ ABCD 1860 XYZ ABCD
XYZ — SCP Code XYZ — SCP Code
ABCD - (0001 TO 4999) ABCD - (5000 TO 9999)
5. Any modification in service Rs.100/- Rs.100/-
(on demand)
6.Detail billing soft copy (Per month) Rs.100/- Rs.100/-
(On demand by subscriber)
7. Vanity Numbers Charges One Time Monthly Payment
Super Premium (Category A) Re- Rs.1000/-
Premium (Category B) Rs.7500/- S.180/-
Prime (Category C) Rs.5000/- 5R6/-
NOTE:

1. *Rate per MCU is as per applicable plan

2. The processing charge may be waived off for @@ Corporate customers giving revenue of Rs.100Q@0
month from other BSNL services.

3. The fixed monthly charges applicable to FPH/UANNMber may be waived off for customers with callereue
of Rs.50000/- p.m or more from the particular FPANJnumber.
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VOICE VIRTUAL PRIVATE NETWORK

The Voice VPN service enables the subscriberstablsh a private network using public network n@ses. The
subscriber’s lines connected to different fixedelimetwork switches constitute a Virtual PABX indhgla number
of PABX capabilities such as Private Numbering RRRNP), Call Transfer and Call Hold etc. Restricimn O/G
and I/C calls can also be imposed.

ACCESS CODE: 1801-XYZ (XYZ — SCP code)

TARIFF:

The Voice VPN on the fixed lines, through IN platfp may be offered in three categories namely wiBibCA,
within Circle and All India. The charges for sucliPN services shall be split in to two parts nameke& Plan
Charges and Usage charges per minute. The usaggeshghall be ON-Net (Within VPN) and OFF-Net (Qugs
VPN). The OFF-Net charges shall be as per the egdyk tariff of BSNL. Following are the VPN tariff addition
to normal rental/plan charges of basic phone DEthéngroup.

1. Activation Charge Rs.1000/-

2. Minimum Period of hire One Year

3. Creation/Deletion/Addition/Modification per no. Rs.100

4. Charges for the change of feature (per request) Rs.100

5. VPN and Usage Charges SDCA | LDCA Circle All India

(a) Minimum Connections for VPN (PNP) 25 25 25 50

(b) Fixed VPN Charges per month per DEL (In Rs.) 99 | 149 249 399

(c) ON-Net Charges per minute Nil Nil Nil Nil

(d) OFF-Net Charges outside VPN (Local, STD, ISD, As per the existing tariff from fixed to other
Cellular and WLL (M)) networks

6. Discount on the OFF-Net Calls of the group (Qmtycalls) (On graded basis)-All existing subsaribeC-Dot
platform will get this discount only when migratednew platform.

(a) Below 10000 Nil
(b) 10001 to 25000 25%
(c) 25001 to 50000 5%
(d) 50001 to 100000 7.5%
(e) > 100001 10 %

Note: No other Corporate Discount scheme will be ggicable on the above charges

7. Any creation/deletion/addition/modification permber Rs.100/-

8. Charges for the change of feature (per request) Rs.100/-

9. Addition/Deletion/Modification of any of the folwing feature per request per
extension
® Exception List (List of numbers not allowed for @ming and outgoing calls) | Rs.100/-
(i)  Barring of off-net calls (Barred from making calitside VPN)
(i)  Selected off-net destinations (only selected dastins outside VPN is allowed) Rs.100/-
(iv) Barring/Opening STD, ISD on number within VPN (N@mSTD/ISD

opening/barring) Rs.100/-
(v) Time dependent routing of incoming calls (All incimwgp call can be routed

according to time). Rs.100/-
(vi) Origin dependent routing of incoming calls (All oraing call can be routed

according to their origin). Rs.100/-

(vii) Multiple Account Code (Allows users of given VPNogp to mark their calls
according to business so that company receivedl,awtiich details cost of Rs.1000/- per month
communication according to company activities arghnization)

(viii) Dual Invoicing (Allows to bill calls made by VPN #&nsion either or
companies corporate account or on personal account Rs.100/- per extension
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PREMIUM RATE SERVICE (PRM)

This is a service that can be accessed by telephangcribers all over the country on new Intelligen
Network platform. The PRM service will facilitatersice providers to offer service like forecastufe,
share market, job consultation etc. The serviceigen is allotted a PRM service number (1867-XYZ-
ABCD) by the network operator (BSNL) and that numt@n be accessed from any point in the network.
For this service, call charges will be at a higrade (these charges will be borne by calling usiees)
premium rate and the revenue earned is shared déetservice provider (receiver of call) and network
provider (BSNL). For the same PRM service numbeg, gubscriber can have a number of destination

numbers. Other features are:

This service is available on any existing telephiame=and does not require any additional line.

1
2. Any user in the telephone network can call PRM neimb
3. All charges are paid by the calling user.
4
by the service provider (receiver of call).
5. Minimum period of hire of the service will be on@nth.
6. Access Code: 1867-XYZ (XYZ — SCP code).
7. Total digit for service is 1867-XYZ-ABCD

TARIFF:

1. Activation Charge

Rs.3000/-

2. Fixed Monthly Charges

Equivalent to the montieigtal of an
ordinary line applicable to different
exchange system capacity.

3. Fixed PRM Charges Per Month

Rs.500/-

4. Minimum Hire Period

One Month

3. Any modification, addition, and deletion in tin
dependent routing, origin dependent routing andsatih
available features

ne Rs.100/- per addition/per deletion

4. Pulse duration (Depending upon the premium servi
Type)(Applicable on the new IN platform as well

2, 3,4, 8, 30, 60 & 90 seconds per uni

call

5. Call charges

Rs.1.20 per pulse

6. All the other miscellaneous charges includingnhitia
number

As in case of Free Phone, UAN etc.

7. Revenue share on graded basis to customergwiitin
Rate Service

Monthly billed MCUs to IN subscriber per month

(a) Up to 1 Lakh

(b) 1 to 5 Lakhs

(c) >5to 10 Lakhs

Revenue Share (In Rs.)
0.20
0.30
0.40

(e) >10 Lakhs

0.50

Charges from out of station call are as same asiexiSTD rates in BSNL plus premium rate choice
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TELEVOTING SERVICE

Tele voting is a service by which a telephone stibsc can indicate his opinion on any matter bylidgaan IN

number of the service subscriber followed by alsimtigit for the opinion. This service is very uglefvhere large

number of TV programs are operating incentive sagto increase/retain their viewers. Service previhn get

the choice by calls make by public on per day/peekiper month in percentage. Other features are:

1. This service is available on any existing telephlime and does not require any additional line.

2. Any user in telephone network can call televotingnber.

3. All charges are pay by the service receiver wheikes the call.

4. Charge for the call is same as the existing Loddl&ates in BSNL.

5. Access Code for Televoting (Pollster Pays) is 18@24, for Televoting (Voter Pays) is 1861-424& for
Premium Televoting (Voter Pays) is 1862-424.

6. Total digit for Televoting (Pollster Pays) is 1803t24-ABCD, for Televoting (Voter Pays) is 1861-424-
ABCD & for Premium Televoting (Voter Pays) is 1862424-ABCD.

7. Two MCUs will be charged to customers voting on INN0.1862-424-ABCD

8. Vanity numbers are available for selection of ABCDon charge basis.

TARIFF:

Particulars

Televoting- (Pollster Pays)

Televoting{VVoter Pays)

1. Processing charge for servi@onrefundable)

Rs.5000/- (Nonrefundable)

Rs.5000/- (Nonrefundable

2. Security Deposit (Refundable) Initially Rs.10,000/- & to be| NA
(Amount to be reviewed every 6 months) | updated to 2 months average billing

3. Fixed Monthly charges for service Rs.1500 peekver Rs.4000 per Rs.1500 per week or Rs.4000
month per month

4. Call Charges PSTN/WLL | Cellular PSTN/WLL [Cellular

(i) Charge from calling party N.A No Access 1 unit call No Access

per vote

(ii) Charge from Called/IN subs. party Rs.1.20 pern No Access N.A No Access
vote

5. Discount to televoting subscriber Votes Rate (Rs.) per vote| N.A N.A
polled/week
Upto 1 lakh | 0.2 N.A N.A
>1-5 lakhs 0.3 N.A N.A
>5-10 lakhs | 0.4 N.A N.A
>10 lakhs 0.5 N.A N.A

6. Any modification in service (on demand) Rs.100/-

7. Extension of monitoring facility to view
the televoting results online

Rs.500 per week. Nil in case weekly votes are kb la

8. Vanity Numbers Charges One Time Monthly Payment
Super Premium (Categlyy | Rs.10000/- Rs.1000/-
Premium (Category B) .RO0/- Rs.750/-
Prime (Category C) ROG/- Rs.500/-

Revenue Sharing of New IN No. 1861-424-ABCD

Revenue Sharing of New IN No. 1862-424-ABCD

S.No. Televoting (Voter Pays) Premium Televoting@i@®f Pays)
Televotes poled perRevenue Share (In Rs.) QrTelevotes poled perRevenue Share (In Rs.)
week graded basis week On graded basis

1 Upto 1 lakh 0.2/Vote Upto 1 lakh Nil

2 >1-5 lakhs 0.3/Vote >1-5 lakhs 0.45/Vote

3 >5-10 lakhs 0.4/Vote >5-10 lakhs 0.60/Vote

4 >10 lakhs 0.5/Vote >10 lakhs 0.75/Vote
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ACCOUNT CALLING CARD (ACC)

This service is for those who want to have a peanaaccount with BSNL. This is similar to Indial@ghone
Card. The main difference from ITC/VCC card is tiatl6-digit confidential no. (i.e. password foretluse of
account and making a call) subscriber can chargjddar digits any time as per his/her choice mstdialing from
any telephone.

Features of ACC card:

1. This service can be used from any existing tedep line.

2.  Any BSNL user (bfone, WLL & Cellone) in the tplene network can use this number to make a call.

3. Access code for ACC service is 1804XYZ (XYZ - $Ccode) and then follows as per announcement.
Tariff:

ACC Tariff for new IN Platform:

Activation Charge: Rs.100

Minimum Amount: Rs.5510 (Including Service Tax) K &alue: Rs.5000

Minimum additional Top Up: Rs.1102 (Including SeeiTax), Talk Value: Rs.1000

Validity Period: One Year

MCU Rate: Rs.1.10

Usage Charges: As per ITC Tariff

For every additional amount of Rs.5000/-, additloradidity shall be available subject to a maximaione
year.

9. No activation for amount of subscription of Rs.10@0 above.

10. The following will be additional talk time:

ONoU~WNE

Amount of ACC Usage (Rs.) Additional Talk Time in %
Up to Rs.10000 5%

Rs.10001 to Rs.50000 10 %

Rs.50001 to Rs.100000 15 %

> Rs.100000 20 %

UNIVERSAL PERSONAL NUMBER (UPN)

A subscriber to this service can receive or makis caing his Universal Personal Number from anyNB$hone.
The subscriber will be given some management caddgassword. Using that he can convert/reconmgrB&NL
phone into his Universal Personal Number. All talscmade by subscriber using his UPN will be kil his UPN
by the IN Platform. The subscriber will be ablegtt all his calls incoming on the UPN number anywha India.
Access Code for UPN is 1808-XYZ (XYZ — SCP code)

1. Initial and Miscellaneous Charges:

Item Charges (In Rs.)

Activation Charge Rs.100

Fixed Monthly Charges Rs.25 (The service can be offered free to exisfirgd line
customers whose average monthly bill is Rs.100Dane)

Minimum Hire Period Three Months

ARD/Security Deposit Rs.2000 (Not to be taken if fixed line securityisilable)

White List: UPN subscriber can select numbers frohere | Rs.100 Per addition/Per deletion
incoming calls can be allowed

Grey List: UPN Subscriber can select numbers froherne| Rs.100 Per addition/Per deletion
incoming calls are not admissible

2. Usage Call Charges:

Call Charges to UPN Subscriber Call Charges tg
Calling Party
Type When UPN receive| When UPN | Call Charges to
calls makes calls Calling Party
UPN in Reg. LDCA & Calling party also in Reg. LDCA No Charge As per ITG As per ITC
UPN in Reg. LDCA & Calling party outside Reg. LDCA No Charges Table (From| Table (From
UPN outside Reg. LDCA & Calling party in Reg. LDCA Rs.1.00 per 60 Sec pulse Origination to| Origination  to
UPN outside Reg. LDCA & Calling party also outsReg. LDCA | Rs.2.00 per 60 Sec pulsg Destination) Destination)
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J. DID EPAPX Services

J.01 DID EPABX UNDER FRANCHISEES SCHEME

Subscriber Owned PABX/EPABX and TeleconBervices through private EPABX under franchise schae from BSNL:

The BSNL permits interested parties to have a groBPABX on shared basis in large multistoried

building/office/department/commercial/industrialtasdishment and residential premises. Junctionstlier EPABX will be

provided on out of turn basis under NON OYT geneeabgory subject to the following general condisio

[0 EPABX should be procured from any of the typaggraved by the DOT.

The owner of the EPABX/Main hirer shall be resgible for the payment of all charges to the Deparit.

The main hirer will procure, install and maimtait his own risk, EPABX with extensions and acogss.

Normally no external extensions will be perndtte

In case of Group Housing Societies, where muae tone building is constructed, External Extersinat exceeding 500

meters can be provided. These external extensienpravided and maintained by the EPABX owner. lfa/cable laid

across a public road, license is to be obtainet ftte BSNL on payment of applicable license fee.

The owner of the EPABX will pay the rental fbetjunctions and License Fee for EPABX and callgbs

Junction lines sanctioned on out of turn basilsnet be permitted to be shifted from EPABX noillthese be permitted to

work as DEL.

[l  The Company will retain the right to provide f@#ene facility to individual subscribers in the gabilding/premises. The
owner of EPABX will provide necessary facilities fielephone wiring.

oy

OO

A. Tariff Charges for DID Franchisees:
1. Tariff and commission rate for DID franchisees\.e.f. 01/05/2006):
MCU/Franchisee per month Charge per MCU (MRP) ldtt per MCU billed Effective Commission
per MCU
Up to 50,000 Rs.1.10 Rs.0.90 Rs.0.20
50,001 to 75,000 Rs.1.10 Rs.0.88 Rs.0.22
75,001 to 1,00,000 Rs.1.10 Rs.0.85 Rs.0.25
1,00,001 to 1,50,000 Rs.1.10 Rs.0.82 Rs.0.28
1,50,001 to 3,00,000 Rs.1.10 Rs.0.80 Rs.0.30
More than 3,00,000 Rs.1.10 Rs.0.75 Rs.0.35

Note: The above commission shall be on non-gradsisb

2. Fixed Monthly Charges of ISDN PRI:Rs.1750/- per month

(a) This rental will be applicable for all typejahction’s uniformly i.e. outgoing, incoming andthavay junctions.

(b) Waival of fixed monthly charges of ISDN PRIs:In addition to above fixed monthly charge for ISPRI of Rs.1750/-
may be waived off, in case DID franchisee givesrttigimum revenue of Rs.25000 per month per PRItioimc

Provision of Broadband service through DID frandiisees:

(i) 10 % revenue share of plan charges (subjectaximum of Rs.100/- subscriber/month).

(i) 10 % revenue share from the volume charpal to BSNL by subscribers of DID franchiseescleding free
download in the plan)

No revenue share shall be paid for the one ¢inperiodical payment for ADSL modem

The revenue share shall be paid to DID franehisehe subsequent month on the realized revenue.

Review of revenue share shall be made aftamsixths based on feedback from the field units.

Security deposit for DSLAMThe DID franchisee has to pay security depogitplacing BSNL DSLAM at franchisee

premises, as per following detail:

= @

agrLD

DSLAM Capacity | Security Deposit/Bank Guarantee (inRs.) in case of| Security Deposit/Bank Guarantee (in Rs.) in
minimum 15 broadband connections provided by| case of less than 15 broadband connections
franchisee from the DSLAM provided by franchisee from the DSLAM

64 & 128 Ports 25,000 50000

240 & 480 Ports 50,000 100000

960 Ports 75,000 150000

This security deposit is w.e.f. 01.04.2009 anch@ty also be accepted in the form of Bank Guaraffteea period of 3
years). After expiry of three years, fresh Bank @aatee will be taken.
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J.02 “ONE INDIA” PLAN (OPTIONAL) FOR DID EPABX FRAN CHISEES

One India Plan can be offered to DID EPABX Franebon their request. The following will be theftar

1. Tariff for “One India Plan” for DID Franchisees:

S.No. Particulars Amount in Rupees

1 Fixed Monthly Charges 10000/-

2 Free Calls Nil

3 Per MCU Rate 1.00

4 Pulses As per existing “One India Plan”of bfone

2. Commission Rate:

0] Commission to DID Franchisee on Domestic Calls:

S.No. Amount Per Month Commission on billed amoamon graded basis
1 Upto 100000 20 %

2 100001 to 200000 25 %

3 200001 to 300000 30 %

4 300001 & above 35 %

(i) Commission to DID Franchisee on InternationalCalls:

S.No. Amount Per Month Commission on billed amouamon graded basis
1 Upto 50000 15 %

2 50001 to above 20 %

NOTE:

€) Waival of rental of ISDN PRI/Junctions: Not #ipable in any case

(b) It may be ensured that DID Franchisees optimdtfis plan offer “One India Plan” to their custer at
MRP Rs.1.00/MCU.

(c) DID Franchisees not opting for “One India Plgiméll continue in their existing plan.

(d) This offer is w.e.f 01/08/2007.

(e) All other terms and conditions shall remainhamged.
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K. MISCELLANEOUS SERVICES

K.01 CENTREX (GROUP TALK) SERVICE ON LANDLINE

It is central office based communication servicéjoh integrates all your multi located telephonees (Existing
and New) into a single highly functional communioatgroup with more distinctive features withouyaudditional
equipment (like EPABX) at your premises. Highly teffective, Free Intra Centrex calls, No worry gelect
innovative (PBXs) equipment, No risk of obsolesenttechnology, No requirement of power supply, iéed to
waste valuable floor space, No annual maintenahegges, totally flexible are some of the salierdtdiees of
Centrex facility.

Centrex Tariff Charges & other Conditions:

The following conditions are prescribed for theyis®on of Centrex facility:

(i)  The registration amount, initial deposit, mdgtrental, installation charges, etc for DELs under Centrex
shall be same as normal DEL.

(i)  The monthly plan charges shall be levied oareBELSs covered under Centrex as under:

Number of DELs in Centrex Fixed Monthly Centrex Plan charges
2 Rs. 50 per DEL

3 Rs. 75 per DEL

4 & above Rs. 100 per DEL

(i)  Allintra Centrex calls shall be free.

(iv)  The free monthly call shall be allowed on fDELs covered under the Centrex.

(v)  There is no upper limit on the number of menshiarthe Centrex group.

(vi) The option of consolidated billing, paymendagiscount, under the "Corporate Account Holderscheme"
where applicable, may be provided to the groups ooganizations covered under the Centrex.
However, the condition of combined billing for #ie DELs covered therein shall be mandatoryother

words, wherever technically feasible to generaiglsiconsolidated billing/payment the Centrex deat shall be

offered, otherwise it will not be provided. Howeyvexisting Centrex groups may continue even witho
consolidated billing/payment.

(v) The DELSs belonging to public services like,l canters, enquiry numbers, ISP Dial in numbers, agipg

service numbers, etc., besides franchises, PC@itsodthall not be part of the Centrex  group.
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K.02 CENTREX FACILITY FOR CIC/CORPORATE CUSTOMERS

A. Centrex Facility in the BSNL network for CIC/Cor porate Customers:

Tariff Details:

Particular Fixed Monthly Charges (Rental & Plan @jes)
Upto Rs.200/- | >Rs.200 & <Rs.500 | > Rs.500

Size of the Centrex Group Centrex Charges per Dé&Elnpnth (In Rs.)

5-15 75 60 0

16-50 60 40 0

51-100 40 25 0

101-500 25 0 0

>500 0 0 0
NOTE:
(i) The above Centrex charges will not be levied@IC/Corporate customer whose annual revenue is
more than Rs. 4 lakhs with combined billing whereeehnical feasible.
(ii) Centrex facility may also be allowed to thiade related groups, which are identified/autleatiz by
respective associations like medicine, hardwarngfay, doctors, lawyers and general store etthiviSDCA
after charging of above  mentioned Centrex charges
B. Rent free incoming connection:

Rent free connection for corporate customerssimgusocieties multistory complex etc. may also be
provided for the use of incoming calls and makiatisc to other Centrex numbers subject to the
fulfillment of following conditions

Size of Centrex Group Rent free incoming connection
15-25 01
26-50 02
51-100 03
For every additional 100 connections 1 additiomairection in addition above
C. Other terms & conditions:
(i) The security deposit, fixed monthly chargestaflation charges, free calls etc. shall be  samas
applicable to normal DEL.
(ii) All intra Centrex call shall be free

(i) The DELs belonging to public services likéllazenters, enquiry numbers, ISP dial in numbersPCO
holders etc. shall not part of Centrex group

(iv) This scheme is w.e.f 01/02/2007
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K.03 VPN PACKAGE BETWEEN BSNL FIXEDAND BSNL CELLULA R SERVICES

VPN package has been introduced between BSNL FEirddBSNL Cellular under two categories namely Uitbioh
VPN Facility and Concessional VPN Facility.

1. Unlimited VPN facility between BSNL Fixed and BSIL Cellular service:
No’s of DELs Circle VPN All India VPN
25t0 99 100 & Above 25t0 99 100 & Above
Fixed Monthly VPN Charges 275 199 399 349
(InRs.)
Call charges within VPN Nil Nil Nil Nil
Call charges outside VPN As per existing tariff
2. Concessional VPN facility between BSNL Fixed anBSNL Cellular service:
No’s of DELs Circle VPN All India VPN
25t0 99 100 & Above 25t0 99 100 & Above
Fixed Monthly VPN Charges 99 75 199 149
(InRs.)
Call charges within VPN 0.20 0.20 0.50 0.50
Call charges outside VPN As per existing tariff
Note:
0] In addition to VPN charges, normal fixed chaghall be leviable as applicable to a particplan.

(i) The above package is not applicable to PCO3/HDN services etc.

(iii) No discount shall be applicable for calls neagutside VPN.

(iv) All calls from Basic / Cellular to fixed / cellar network and vice-versa within Tamilnadu irdilg
Chennai, West Bengal including Kolkata and UP (Bp/(W) / Uttaranchal shall be treated as in ondesi
and calls shall be treated as intra circle callstter IN VPN calls in these circles shall alsottemted as
intra-circle for mobile customers roaming withiresle circles.

(v) The above packages will be w.e.f. 01/05/2007.
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K.04 VIDEO CONFERENCING SERVICE

Video Conferencing service allows multiple partanips to converse with each other regardless of theation
through the video end-points or Personal computirinvolves Video and Audio communication. It'soai
connecting people. A video conference subscriberackl two or more video participants in a particalanference.
The customers can schedule their video conferetitesigh the Web. The video conferencing service lsan
availed by any user through IP or ISDN interfacke Bervice is available to existing BSNL subscshbamly. The
Video end-point required for conferencing shouldbe - H.323/H.320 compliant. Any conference scheducan
have both Dial-in and Dial-out participants on eithP or ISDN. The customer will have to procure ttideo end-
point from the market. Personal computer user cawntbad the software called "PVX" from BSNL's Video
Conferencing Portal to avail the Video Conferencfagility with their web-cam. This software will bmade
available shortly at BSNL's Video Conferencing Bbrt

TARIFF FOR VIDEO CONFERENCING SERVICE

1. Tariff for Video conferencing service for Subsdbers:
SI.No. | Particulars Tariff in Rs. Remarks
1 Registration fee (Non- refundable) 200/-
2 Fixed Monthly Charges (Rs.) 100/-
3 Usage charge
(i) Point to Point charges Rs.10/- per 1. Minimum commitment for 15
minute minutes usage is compulsory.
(i) Point to Multi —Point charges 10*N/per minutg 2. Free incoming calls.
Where ‘N’ is 3. Pulse rate is 60 second.
number of 4. Tariff to be charged on per minute
terminating end of usage.
2. Tariff for Video Conferencing service at CustomeService Centers:
SI.No. | Particulars Tariff in Rupees Remarks
1. Activation charges 200/-
2. Usage Charges
(i) Point to Point charges 10/- per minute Minimum commitment for 15
(i) Point to Multi Point charges 10*N/per minute minutes usage is compulsory.
Where ‘N’ is 2. Pulse rate is 60 second
number of
terminating end.

Note: Subscriber (Scheduler of a conference) has tmy for both dial-in and dial-out calls of a confeence.

Procedure For Registration of Video Conferencing:

Any existing subscriber of the BSNL can subscribe the service. For registration he can follow fokowing

approach:

1. Download the/ideo Conferencing Application Form from the site http://www.bsnl.co.in und&ervices ->
Video Conferencing -> Application Form and submit the filled up form at the Registratcmunter of any of the
Customer Service Center of BSNL.

2. Approach the nearest Customer Service CentéheoBSNL and submit the filled ugideo Conferencing
Application Form at the Registration counter.

3. Once approved, théser ID andPassword to use the service will be delivered at your Bidliaddress
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K.05 AUDIO CONFERENCING SERVICE

Audio Conferencing service allows multiple parteys to converse with each other regardless
of their location through the normal fixed lineghone or cellular phone. An audio conference
subscriber can add two or more participants in diqudar conference. The customers can
schedule their audio conferences through the Wethrough IVR. The service is available to
existing BSNL subscribers only. Any conference slkceied can have both Dial-in and Dial-out
participants. Conference can be scheduled onedimstanding. A standing conference is always
on. The authorized participants have just to diah iparticular telephone number followed by a
password to enter into a conference.

On demand conference can be made. The chairpeasoimdte several users one by one in the
conference without using the web. He/she has todas a number followed by certain number
and the called party number for doing a confereratie

Tariff For Audio Conferencing Service (Postpaid):

S.No. | Particulars Tariff in Rupees Remarks

1 Registration charges Rs.200/-
(Non refundable)

2 Port charges/port/hour Rs.50/- 1. Minimum commitment
(For Dial out and Dial in both) for 15 minutes usage is
Call charges/minute compulsory.
() For Dial out Rs. 2.40 per minute | 2. Pulse rate is 60 second
(i) For Dial in As per plan (Charged to calling party)

Procedure For Registration of Audio Conferencing:

Any existing subscriber of the BSNL can subscritretfie service. For registration he can follow

the following approach:

1. Download theAudio Conferencing Application Form from the site http://www.bsnl.co.in
underServices -> Audio Conferencing -> Application Form and submit the filled up form at
the Registration counter of any of the CustomeviSerCenter of BSNL.

2. Approach the nearest Customer Service Center oB8MNL and submit the filled upudio
Conferencing Application Form at the Registration counter.

3. Once approved, théser ID andPassword to use the service will be delivered at your Bili
address
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K.06 Alternate AUDIO, VIDEO CONFERENCING TO BROADBA ND CUSTOMERS

(Alternative Plan for Audio & Video Conferencing)

BSNL has launched Audio, Video conferencing sewvitte Broadband customers of BSNL on all India basik
the help of M/s Communication Experts Private Ladit

Tariff For Audio & Video Conferencing on broadband:

S.No | Details | Plan0o | Plan 499 Plan 999 Plan 1999
1 Reglstratlon Charges (Rs.) (Ong 200 200 200 200
time Non-refundable)
> P_ulse Rate 60 60 60 60
(in seconds)
3 Minimum commitment per Nil Nil Nil Nil
conference
Usage Charges Video Conferencing
4 Monthly Plan Charge (Rs.) 0 499.00 999.00 1999.0
5 Free Usage in minutes (Per 0 75 200 500
Months)
6 Point t(_) Point Usage Charges 12.00 8.00 7.00 5.00
(Rs./min)
Usage Charges Audio Conferencing
7 Port charges/port/hour (Rs.) Nil Nil Nil Nil
8 Call Charges (Rs./Min) 3.25 3.00 3.00 3.00
Other Terms and Conditions
1. Additional charges of Rs.3/- per minute may lmarged when any external users are invited to join

conference through any device (PSTN/Mobile).

Service tax shall be charged extra as applidaife time to time.
Registration charges are one time and non-refied

Tariff will be effective from the date of comreé&l launch of service.
Pulse rate is 60 seconds i.e. billing will b@el@n per minute basis.

Each participant will be charged separately.

Billing will be done per participant per confece.

There is no minimum commitment of usage per earfce.

Audio Charges:

Audio charges will be applicable only when extd users are invited to join the conference tghoany
device (PSTN/Mobile)

The Audio charges will be billed to the paifiant extending the invitation.
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K.07 WEB CONFERENCING SERVICE

BSNL launches web conferencing service. The BSNLbV@®nferencing service is revolutionary, Multipgint
Multimedia, Desktop based, Audio, Video & Data Geehcing service.

BSNL Web Conferencing Service is made availableyomr desktop and enables you to conduct virtualtimge
with your partners, suppliers, employers etc. K tige innovative feature such as persistent meetioms, which
simulates physical room environment wherein autteatiusers can enter their designated rooms thedeain
physical meetings. The users can access the rathrés, apart from multi-point, multi-media (Audidideo &
Data) conferencing service. BSNL web Conferenciaegrise provides very powerful data conferencinglgcio
enhance collaboration among users such as shafriRgveer Point Presentation, Whiteboard, Documeft§hat
facility amongst the conference participants, whieiti significantly aid in increasing the effectiness of your
business meetings.

BSNL Web Conferencing Service does not require Bspe end points. All that you require are a PCh@&n and
an ADSL Connection.

This service is ideally suited for users at alleisvin large corporate houses, Small and mediurmésses, SOHOs
& quality conscious individuals to enhance collaimm, increase productivity and save costs.

This service will be provided using the Franchiseguipment. (M/s Communication Experts Privateitéd).

Web Conferencing Tariff:

S.No | Details | Plan0 Plan 499 Plan 999 Plan 1999
1 Reglstratlon Charges (Rs.) (Oné 200 200 200 200
time Non-refundable)
2 Minimum commitment per Nil Nil Nil Nil
conference
3 Pulse Rate 60 60 60 60

(in seconds)
Usage Charges ( for Audio, Video & Data Conferagi

4 Monthly Plan Charge (Rs.) 0 499.00 999.00 1999.0
5 F_ree _Usage permitted 0 75 200 500

(in Minutes)
6 Usage Charges (Rs. per min) 12.0( 8.00 7.00 5.00

Other Terms and Conditions

1. Service Tax shall be charged extra as applidatte time to time.

2. Registration Charges are one time and non-retied

3. Each participating participant will be chargesparately, i.e billing will be done per participaper
conference as per usage.

4, Pulse rate is 60 Secs, i.e. billing will be doneper minute basis.
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K.08 TARIFF OF DSPT SERVICE ON COMMERCIAL BASIS

Tauriff for Digital Satellite Public Telephone (DSPT) Service on Commercial basis

S. No. Particulars Amount
1 Sale Price including installation of each DSPT feah | Rs.80,000 (Non refundabl¢)
(1.2 m Antenna Diameter with BUC (1 Watt)
2 Sale Price of SPV equipment per unit Rs.35,000 (Non refundable)
3 (i) Voice Usage Charges (Within India) Fixed monthly
charges Rs.500.00
(ii) Call charges per minute Rs. 5.00
(iii) Pulse rate 60 seconds
4 Minimum Commitment 2 years
5 Other charges WPC charges, Service Tax,
Licence Fee etc.

Other terms and conditions: DSPT service shall be provided after an agreerigestgned with the
customer. The agreement should, inter alia, incfatlewing points:

(i) For commercial purpose, DSPT will be procurealséd on the request received from the
customer;

(i) In case of surrender of service by the custobefore the expiry of the minimum commitment
period, the customer shall be liable to pay thesdwe account of all engaged service, for the
remaining period;

(i) In addition to (ii) above, in case of surremdbefore the expiry of commitment period, the
decommissioning charges @Rs.10,000/per DSPT tekstiadl also be payable by the customer;

(iv) The transportation of equipment to site is cust@gmesponsibility;

(v) WPC charges, Licence Fees will be charged @ @6%em 1 & 2 above (i.e. Sale price of DSPT
Terminal and Sale price of SPV equipment)

(vi) Broadband Service to DSPT customer may be provideder Unlimited Business Plan
UL3300/UL3300 plus as per existing guidelines foo&lband services
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K.09 DIFFERENT BILLING SCHEMES LIKE ECS, VDS, GROUP BILL DISCOUNT
ECS (Electronic Clearing Systent)

Ahmedabad Telecom District is ahead in providingv facilities to the customer. This time a new ECS
Scheme introduce which will allow payment of bilitout standing in “Q” and also providés discount on bill
payment. In this way, the customer will be doubdyéfited from the new ECS scheme.

Additionally, in the interest of the customer, tiedephone bill amount will be withdrawn from théiank
account on the last day of payment of bill. Thirgytcan well plan for and arrange the bill amounthieir bank
account without any inconvenience.

Mandate form can be collected from the Telephonks Biollection Centers or the Office of the Accaaint
Officer Telecom Revenue. To avail this new ECS suhét is necessary for the customers, to ensymeat of all
outstanding bills, if any before submitting the Mate Form. This scheme/facility is however, notrofm BSNL
corporate billing scheme customers.

For more information, customers can contact peioaaon phone to Account Officers Telecom Revenue
of their area. All information can also be takendigling BSNL Call Center No. 1500

Group Billing Scheme in bfone

If you are having more than 5 Telephones workmgdur name / organizations Partnership firms /upro
of Companies and your consolidated usage chargiése is above Rs. 1,00,000/- p. m. then regyster phones
under this scheme and get single consolidatechbdl make payment by single cheque. You will alsoitgenized
bills for all phones under this scheme. Also get

» 5% Discount on monthly bills above Rs. 1,00,000/-
» 10 % Discount on monthly bills above Rs. 2,00,000/-
Voluntary Deposit Scheme

Customer Deposits his money voluntary for payingefephone Bill is called voluntary deposit scheme.
Customer earns 9% interest per annum on his degogihount.

Customers need not to go BSNL office for bill payme

No fear of disconnection of late payment.

Telephone Bill of every month will be deducted fréime deposited amount.

Minimum amount of Voluntary Deposit qualifying fimterest under the scheme should not be less than
“the average bill amount per month of previousmbnths multiply by 6”.

» Maximum amount of voluntary deposit qualifying fioterest under the scheme should not be more than
“the average bill amount per month of previousrabnths multiply by 12"

» Customers have to contact their areas concernedufst©fficer.

» Dial 1500 (toll free) for Voluntary Deposit Scheme.

VVYVYVYVY

Corporate billing & discounts for monthly cellular bills

Total combined monthly cellular bill for the samgstomer in the Circle Discount
(i) Less than Rs.50,000 Nil

(i) Rs.50,001 to Rs.1,00,000 25%

(iii) Rs.1,00,001 to Rs.1,50,000 5%

(iv) Rs.1,50,001 to Rs. 2,00,000 7.5%

(v) Rs.2,00,001 and above 10 %
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