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Dear Shri Thomas,

| would like to thank you very much for the greetings and well-wishes on my
assumption of the post of CMD in BSNL and sincerely look forward to your continued
support and cooperation. As you know, the company is presently going through a
tough time and our market share and revenues, both have considerably gone down.
With a view to make BSNL once again a viable and vibrant organization, all of us have
to strive hard in a team spirit.

| am sure, in the struggle to regain our past glory, your union will function in a
synergistic mode with the management and support its initiatives.

With best wishes,

sincerely,

Shri Thomas John K.,
President,

NUBSNLW (FNTO),
New Delhi.
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